
DSE
B5E
Bs.<
SSE
BBE
BSE
SSE
S..
Il!;il:

B~I!:

8Se:
BSE
9SEl

D"
BS'
BSE
a.'
B'E

B"e"as.
aSE
BSE

e'"

Me66age Desk ISMDIJ
MWI Activation (~udlble)

HWI Activation (Visual)
Multilino Hunt Group
KLHC co ~n~ounc~aen~~

KLMG ACceas to Each Po~t

KLHG overflow
MLHC UC1) l,ine Kunting
ML\.IC f}eO wi th Oueuing
'l'hrQQ way ca.ll Tra,n«fet'
MsSg' Desk Expand (SMDIS)
MWI A~t (Audible) Expand
MWI Aet (Vi6ualJ Expand
OP SVC~ - A~eo call Di~t

MplX-Tl-1.544Mbps-Llne
Remote Call Forwarding
1'hree way Calling
0141 0411 ~Qiting

Dittlnctive Alert
Die Call pickup w/oBarge
Vir Call Pickup w'Barge
C$H Ttol!lln:Jfer on DID
secudty SC1:'een
CEKSS Subscriber

Mescage Delivery Servic.
Mes8~ge Deliver.y Setvic@
Message Delivery Se~vlce

Huntin9
Uniform Call Oistrinut'n
Hunting
Hunting
UnifOIm call Oiatribut'n
Uni~orm Call Distribut'n
ca.ll TT.'b.m: Eel:'
Msg Del SVc(Interof,flcel
Msq Del SVC(Interofflcel
Hag Del Svc(Intaroffice)
Op SVC$ - Auto CAll Oin
Inter!~ce CroUD 6
Market Expa.niiliOt1 I,..i.ne
ThreQ Way calling
Dial Call waiting
Oie~lnc~lve ~lere

Dir call PU w/o B~rge-rn

oir call PU wi 8arge-In
DID 2-Way Call Transfer
Security Screen
CEMSS subscri~r

21.1
2-4.1
21.1

100.0
100.0
100.0
100.0
100.0
100. a
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
85.1
85.1

100.0
100.0

8S.1
0.0
0.0

24.1
24.1
24.1

100,0
100.0
100,0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
1.00.0
85.1
85.1

100.0
100.0
85.1

0.0
0.0

24.1
24.1
24.1

100,0
100. a
100_0
100.0
100.0
100,0
100.0

0.0
0.0
0.0
0.0

100,0
100.0
100.0

1;15,1
85.1

100.0
100.0
as.l

(:.0

O. a

204 .1
24.1
24.1

100.0
100.0
100,0
100. a
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100,0
100.0

8s.,1
B5.1

100.0
100.0
a~,l

0.0
0.0

------ -----------------------~~- _-_.~-~-----~----- -------- .---.--- -------- --------

Percent~ge ~v~ilabl11ty of ONA Services By Dat0 for SIOUX FALLS

I Type I Generic Name of aNA serv I Product Name of ONA Se~v 112/31/09112/31/10\12/31/11\12/31/12j
,------1------------··············1-····_·_------------------1--------1--------,--------,--------1
I eNS I Dircct Call Packet I Auto tall (PlI.c)l;;etJ I 100.0 I 100.0 t 100.0 I 100.G (
I CNS I Pr,lvacy + I Privacy + I 100.0 I laO.O I 100.0 I 100.0 I
I CNS I RedirActill9 Hum oeliv I Redirecting Num DBliv I 100.0 I 100.0 I 100.0 I 100.0 (
I CNS 1 Callinq NlI11Ie 10 1 Calling Name ID I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I Venanet I Venanet. I 100.a I 100,0 I 100.0 I 100.0 I
I CNS I 1I,utom~tic callMCI( I Conl;irluous Redial I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I Automatic Recall J Last Call Return I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS \ cr~L lntra$witcn \ C~ll ~'ing BU8Y Line I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I CFBL rnterewitch I Call Fwd Busy Li~e (~J I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I CFBL/OA Cust Ac~/oeact I Call Fwd Bu, cust Frog I 100.0 ~OO.O I 100.0 I 100.0 I
I ens I CFBL/DA Cust Fwd. To No. I Call twd OA, CUst Prog I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I eFDA Introswitch I 0.11 ~'ing oon't An. I 100.0 I 100.C I lQO.O I 100.0 I
I ens I C'FDA ln~er""".i,tch I Call Fwd Don't AnB (Exp) I 100.0 I 100.0 I 100.0 I 100.0 I
I Cus I Cr Mult sim call Intersw I ca:ll FWd'ing Vari.c"ble I 100.0 \ 100.0 I 100.0 I 100.0 \
I CNS I CF Variable I Call Fwd'ing Variable I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I CF Var Act w/o Crt8y ~~1 I Call Fwd Var ~/o Comg1 I S5,1 I 85.1 I 8$.1 I 85.] \
I CNS I CF var Remote Act/cntrol J Rem Acce/:lS F'Wd',ing I 0.0 I 0.0 I 0.0 I 0,0 I
I ens I call waiting C'..ancel I Call Waiting I 100.0 I 100.0 I 100.0 I 10~,O \
I CNS I Cust Originated Tr.ce I Call ~ra:ce I 0.0 I 0.0 I 0.0 I 8.0 I
I CNS I Distinctive Ringing- I priorit:y call I 0.0 I 0.0 I 0.0 I 0.0 I
1 CNS I DilOt Ring Term Screen 1 CuBtom Ringing I 1M.1) I 100.0 I 100.0 I 100.0 I
I em; ! Hot r.in.e I Hot LinlP I 100.0 J 100.0 I 100.0 I 100.0 I
\ CNS t MWI ~TR ~oible ~$g wtg I MsO WtO Indic'n-Audib1e 1 24.1 I 24.1 I 24.1 I 24.1 I
I C~9 I MWI ATR visual Msg Wtg I Mag Wtq tndic'o-ViGual , 204.1 I 21.1 I 24.1) 24.1 I
\ CNS I Sdective Call l'orwa:rd'g I Selective- call 'FWd'1ng \ 0.0 I 0.0 I 0.0 I 0.0 I
I CJiI~ I ~elect.ivoi= Call Rt!!:lec:dun I Cdl kdcction I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I Shared Speed calling \ Abbr A~e/Act 11-2 DiOit. I 100.0 I 100.0 I 100.0 I 100.0 I
J CNS I speed. Calling I Speed Calling (8 No) I 10(').0 I 100.0 I 100.0 I 100.0 I
I ens I Warm Line I WA~ Line I 14.9 I 14.9 \ 14.9 \ 14.9!
I CNS I CFDA After C'W I Call Wdting I 100.0 I 100.0 J 100.0 I 100.0 I
I CNS I CFBL ~ CFDA Jntraawitch I Call Fwd 8usy Line-IDA I 100.0 I 10(').0 I 100.0 I 100.0 \
J CNS I CUstom RinO'O-CF(futureJ I Cus~am Ringing-ClI.ll twd I 0.0 J 0.0 I 0.0 I 0.0 I~

I CNS I CFOA '1'0 OtD Intr.a~wi t('h I E;oI;;p.anded Antiw~ I 0.0 I O.O! 0.0 I 0.0 l
CNS I CF8L &: Cf"DA InterElwitch I call Fwd'ing ELIDA IEKp) I 100.0 I 1,00.0 I 100.0 I 100.0 I

I cws I SpQed Calling (30 No) I Speed Calling (30 No) I 100.0 J 100.0 I 100.0 I 100.0 I
1 CNS I MWI Audibl~lVi6UQ1 I MWI A~~ Aud/viEi I 24.1 I 24.1 I 24.1 I 24.1 I
I CNS I Rl\'I Call Fwd Oli. DID Lin~~ 1 Call P1.anncr I 0.0 I 0.0' 0.0 I c.O I
I CNS I N\rmber F01"\Ol"rdlng I Number forwarding I 0.0 I 0.0 I 0.0 I (J. a I
I CNS I Easy Access I Easy A~ce~~ I 0.0 I 0.0 I 0.0 I 0.0 I

\ eNS 'Call Queuing I Call Oueuing 1 0.0 I 0.0 1 0.0 1 0.0 I
I CN9 I golth,"ct1VIll' ~ll Waiting I 9~I.otive call Waiting I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I wlrelo::~a: Extension I Wlrele~(i. Ex.ten;:;. ... on \ 0.0 I 0.0 I 0.0 1 0.0 I
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SUMMARY FQR MARKET AR&A: BRIGHAM CITY - UTAH

Percentage Availability of ONA services By Dd.t;.e for DRrGllA.M CITY

1 'T'Wle I cened,c Nen.e of ow. Ser.... I Ptoduot NQJlIe of ON" SE-rv 112IJ1/09112/31110I121J1/1111V3l112j
1------1--------------------------1--------------------------1--------[--------[-·····--[--------[
I BSA I c2 TypA - x.~5 Pkt ~ I packet SWitching tX.2:i/ I 0.0 I 0.0 I 0.0 1 0.0 I
I BSA I C2 'I'ypB - X./S pkt $W I packet; SwitchiT'lg' {x.7S\ 1 0.0 I 0.0 I 0.0 I 0.0 1
I BSA (Modem Aggregation SVC' I Hod8lll Aggregation Svc: I 0.0 \ 0,0 I 0.0 I 0,0 \
I QSA I Direct.. Cl,Jrrent (M'MI I Ditect Current. (MT31 1 0,0 I 0.0 I 0.0 1 0.0 I
I BSIt. I McC\llloh Loop (Ls2l I KcCUlloh r.,OOt'> (LS2J J 0.0 I 0.0 1 0.0 J 0.0 1
1 BSA I Frame J\e1ay service I FraIN!! Rehy Service 1 o. a I 0.0 I 0.0 I 0.0 I
I BSA I A'l'" Cell Relay Service I A'l'1I Cell Relay service 1 0.0 I 0.0 I 0 . 0 1 0.0 1
I BSA I c3 TypA - oed Met~llic I Analog PLS-OCCS I 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I C~ TypR - Oed Telegr.aph I Analog PLS-LSOS 1 100.0 I 100.0 I 100.0 I 100.0'
I B~ I c3 Typc - oed Voice G~~ I Analog PLS-VGS 1 100.0 1 100.0 1 100.0 I 100.0 1
1 BoSA J C3 TypD - oed PrqIll Audio I Malog PLS-l\!) I J.O().O I 100,0 I J.OO.O I 100.0 \
I BSA I C3 Type - Oed Video I Analoq PLS~VS I 100.0 I 100.0 I 100.0 J 100.0 1
I DAA I Cj TypF - oed < 64kbp~ 1 Digi.tal Ddttt. service ) 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I c3 TypO - ned 1.544Mbpe I OSl Service \ 100.0 I 100.0 1 100.0 I 100.0 I
I BSA I C3 TypH - 'Oed >1.544Hbps I 053 service I 100.0 I 100,0 I 100.0 I 100.0 1
I DBA 1 C4 - Oed Ntwk ACCBS Link I Analog PLS I 100.0 I 100.0 J 100.0 I 100.0 I
I BSA I oat6 OVer Voic~ \DOV) I Simultaneous voice/Data 1 100.0 I 100.0 I 100.0 1 100.0 I
I BSA 1 c3 TypK - ned 64 kbpa I D191tal ~t~ 6v~-64k~ps I 100.0 1 100.0 I 100.0 1 100.0 1
I aSA 1 Cl 'rvPA - Ckt 9w Line 1 Voice Gr Line Ckt SWt'd I 100.0 I 100.0 I 100.0 I 100.0 \
I BSIt I Cl TypD - C)ct Sw Tn1l'lk I Voice Gr 'l'rnk Ckt Swt'd I 100.0 I 100.0 I 100.0 1 10Q.O I
'fl.SA I Coin ph-Post Did DTMF I SP & Shared Coin Lines I 100.01 100,0 I 100,0 I 100.0 1
I USA I F~~ter signaling-DID Cdl1ed Di~ No Deliv(DID) \ 100.0 I 100.0 I 100.0 I 100.0 I
I 8SA 1 555 Access Service I 555 ACceS$ service I 100.0 I 100.0 I 100.0 I 100.0 I

Percentage Availability of ONA Services By Date for BRIGHAM CITY

I Type I Generic t~e of ONA Serv I Produ~t Name of O~A Serv 112/31/09112/31/10112/31/11112/31/121
1------1------------------········1···-----------------------1--------1--------1--------1----·---1
1 SSE j c~ll Dee Recd'g Ro~s Pkt 1 Aco Svc 8il1 Info (pkt) I 0.0 I 0.0 1 0.0 \ 0.0 I
lase 1 Call Redirection Pac)cet I Bac)cup/Redirection (pktl 1 0.0 I 0.0 I 0.0 1 0.0 I
laSE 1 clo5oo User GrQuPs ftkt 1 Closed user Group (phI I 0.0 I 0·0 I 0.0 J 0.0 I
I BSE I Fast s~lect Accept pkt I Fast Select ACCept (pkt) \ 0.0 I 0.0 I 0.0 I 0.0 I
laSE 1 Fast select ReqUest Pkt I Fast Select Accept (PKtl 1 0.0 I 0.0 1 0.0 1 0.0 1
laSE 1 Hunt Groups rllocket I fINlt ,,"ort HUnt Grp (pkt\ I 0,0 I 0.0 I 0.0 I 0.0 I
I ese I Menu AC6 Ttans - Gateway I commun1ty LInk I 0.0 I 0.0 I 0.0 I 0.0 I
I BSE 1 Reveriie Chg Accept ftkt I Rev Chg Acceptance (pktJ I 0.0 1 0,0 1 0,0 1 c .0 1
1 BS!!. I Incoming cls Barr~-Pkt I CUG Inc Ace Barred (p)ct) I 0.0 I 0,0 I 0.0 I 0.0 \
I SSK I Outgoing CIs Barreo-pkt I CUG OUt Acc Barred (pkt) 1 0.0 I 0.0 1 0,0 1 0.0 I
1 BS!!. 1 Flow contr param Neg-PH I Flow cOl"lt.t"Ol Paratll (pktl I 0.0 1 0.0 I 0.0 I 0.0 I
I BSe I Logical Chan Layout-Pkt I Logic~l Ch~n T~yOut(pkt) I 0,0 I 0.0 I 0.0 1 0.0 I
I ase I Logical Chcnnele"Pkt 1 Logical C'J'lannel lpktl J 0.0 I 0.0 1 0.0 I 0.0 I
1 BS! 1 Mult Ntw)c Addr/rortppkt 1 Mult Ntwk Addressee(pkt.l I 0.0 I 0.0! 0.0! 0.0 I
I eSE I Def~ult Window 9i~e-Pkt I Non-Std Window ~i~e(pkt) I 0.0 I 0.0 I 0.0 I 0.0 I
I ll.SR I Pem Virtual ck~-pkt 1 Perm Virtua.l Ckt (pktl I 1),0 I 0,0 I 0.0 j 0.0 I
1 DSB I ~ev Ch9 ~eq OPtn~Pk~ I Rev Char~ Option (pktl I 0.0 I 0.0 I 0.0 I 0.0 I
I BSE 1 calling Name oel1v~ry 1 calling Nllorn6 Delivery 1 0.0 1 0,0 I 0.0 1 0.0 I
lase 1 Redirecting Name oeliv I Redirecting N"ame Deli.... r 0.0 1 0.0' 0.0 I 0.0 I
J BSE I Acc To Clr Ch Tranemissn I clear Channel c~p~bil1ty \ 100.0 I 100.0 I 100.0 1 100.0 I

I SSE I A~~cma~i~ Pr~t~c~ ~tchg I Auto~tic Loop TrAnsfer 1 100.0 I 100.0 I 100.0 I 100,0 I
BSE I Brid\1ing I Bridging I 100.0 I 100.0 I 100.0 I 100.0 I

J BSE I Conditioninq \ Private ~ine Condition 1 100,0 I 100.0 1 100.0 I 100.0 I
I SSE 1 Se.condary en Cd:~bility I Secondary Channel 1 100.0 1 100.0 I 100.0 I 100.0 I
1 SSE J Network ReconfiguratiQn I COlmand-A-r.,j,nk I 0.0 I 0,0 I O.O! 0.0 I
I BSE 1 Order I!:ntry Service I MI order Entry 1 100.0 I 100.0 I 100.0 1 100.0 I
I BSB 1 Tr4I'l& Imprv-C'kt Sw Svcs I Improve TrAnB perform '100.0 1 100.0 J 100.0 J 100.0 1
I BSB I Multiple~ing-Digital I Multiplexing \ 100.0 I 100,0 I 100,0 1 100.0 I
I ESE I Call Det Rcdg-NXX screen I Network Acce,e !)erv1ce I 100.0 I 100.0 1 100.0 1 100.0 I
I HS~ 1 Traffic Data Reports 1 Traffic Data Report SVC 1 100.0 I 100.0 I 100.0 I 100.U I
J BSE I Call Evnt , Mgt S~nl Svc I Call Evnt , Mgt $qnl Svc 1 100.0 I 100.0 I 100.0 I 100.0 I
I SSE I Ethernet Prts Over SONET I Bthernet Prt& Ov@r SONEr 1 100.0 I 100.0 1 100.0 100.0 I
I DU I Alternate Routing J Alt 'J'ra(f:!.c Rout.l.n9 1 :1.00.0 1 100.0 I I.OO.O 100,0 I
I SSE 1 Answer Supv'n ~ine Side I AnS Supv'n • Line Side 1 100.0 I 100.0 1 100.0 100.0 I
laSE 1 Call Detail Recrd'V ftpts 1 AcceSB Svc Billinq Info ) 100.0 1 100.0 J 100,0 100.0 I
I BSE I clld ON Deliv vi~ oro I Called Dir No Deliv(DIO) \ 100.0 I 100,0 I 100.0 100,0 \
I DSE I ;lexible ANI I ;le~1ble ~l 1 100.0 I 100.0 I 100.0 100.0 I
last!: 1 Cll9 allg Num oaliv FG:a I Auto NUlhber ID (FGB) I 100.0 I 100.0 I 100,0 100.0 1
I I5se t Cllo J:511g Num Deliv rG D I Auto Number .ID (MD) \ 100.0 I 100.0 I JOO.O 100.0 1
I BSe I Cll~ ON Daliv via DCLIO 1 cllolling NO. to (BeLIOl I 0.0 I 0.0 I 0.0 0.0 I
1 BSE I Cl1g ON Deliv vi<31 ICLID I Callet' 10 - ~llmber I 0.1l I 0,0 1 0.0 0.0 1
I 8GE I DID Trunk Oueuina I DID Tr)c lJ , 5GBic llUmoun I 0.0 I 0.0 I 0.0 o. (I I
I aSE I M4ke ausy Key I Make Busy 1 100.0 1 100.0 I 100.0 100.0 I
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BSE Me:s:sot!lge De~k. lSKDI) Mes~~ge oelivery Service 100.0 ;'00.0 100.0 100 .0
BS' """ Acl;.1V<Jt1on (Au"'il~lel Mee~~e Delivery Servl~e '100.0 100.0 100.0 100.0
BSe MW]; Activation (Visual I Message Delivery service 100,0 100,0 100.0 100,0
BSE Multilin@ Hunt Group Hunting 100.0 100.0 Ion _0 100,0
BSE MLHG co AhnOuncemene» Uni !otln Call Distribut'n 100.0 100.0 100.0 100.0
8SE ML1tG AcCe~S to EaCh Port Hunting 100.0 100.0 100.0 100.0
BS< MLHG OVErflow Huntin9 100.0 lllO.O 100.0 100.0
BS. KLHG UCD Line Hunting lo"niform call Dietribut'n 100.0 100.0 100_0 100.0
BSE HLHG UCD With OUeuinc UtlifOrJII Cllll Dhtribut: n 100.0 100.0 100.0 100.0
BSE Three Wtly Ct!Ill 't'ra.n5fe.:- call Tt$r1:'J.fer 100.0 100.0 100.0 100.0
OS' Ne~g Desk Expand tSMDI2) N$g Del SVC(Interofftcel 0.0 0.0 0.0 0.0
a:a: HWI Act (Audible)

_and
Mag oel SvclInterofficel 0.0 0.0 C.O 0.0

BSE HWI .ACt (Visual) Expand Hag Del Svc(IntEraffice) 0.0 0.0 o. a o. a
Bse OP Sves - Auto call oist op svcs - Auto call oist 0.0 0.0 0.0 0.0.S< Mpl~-T!-\.544Mbp5-Llne Int.erface Croup 6 100.0 100.0 100 .0 100.0
B" Remotp. C.,.ll FONo)rd,1ng M.,.rket ~p",n~1on L:lne ] 00. 0 100.0 100.0 100.0
BSE ~hree Way calling Thre@ Nay Calling 100.0 100,0 100.0 100.0
aSE Dial Call waiting' Di~l enll waitinq 0.0 0,0 0.0 0.0
es. Distinctive Alert Di~tinctive Alert 0.0 0.0 0.0 0.0
BS' oir c",ll Pickup w/onarge Oir call ilU w/o ~rge-In 100.0 100.0 100.0 100.0
a.. Dir call Pickup w/Bar9'e oir Call PO .,,/ Barge-In 100.0 100.0 100.0 1(10.0
.se ~11 Transfer on OlD DIO 2-way Call Transfer 0,0 0.0 0.0 0.0
BSE security serCCn Securi ty Screen 0.0 0.0 0.0 0.0
as. CEX~S sub$criber CEMSS SUQ6crioer 0.0 0.0 0.0 0.0

-------------------------- -------------------------- -------- -------- -------- --

Percentage Availnbility of ONA Services By Date for BKIGHAH CITY

I TypE/: 1 Generic NiUlIe of ONl\ $erv I Product. Noll1'Ie of ONJ\ Ser'l Il?:J31/09112lJl/10112/Jl/11112l11/121
1------1--------------------------1--------------------------1--------1--------1--------1--------1
I CNS I Direct Call F'll.Cket I Auto c~l1 (F'QC'btl I 0.0 I 0.0 I C,C I 0.0 I
I C~S I Priv~cy + I Privocy T I 0.0 I 0.0 I 0.0 I O.~ I
I CNS I Redirect.1M Nut\'! Deli..... I Redirectin9 Num oeliv I 0.0 I 0,0 I 0.0 I 0.0 I

CNS I calling Noame 10 I ("~ll1ng Name 10 I 0.0 I 0.0 I 0.0 I 0.0 I
CNs \ versanet \ versanet I 0.0 1 0.0 I 0.0 I 0.0 I
CNS I l\utomatic Callb;:l,ck I Continuous Redial I 0.0 I 0.0 I 0.0 I 0.0'
CNS I AutomatiC'Recall I r.ast call Return I 0.0 I 0.0 I 0.0 I 0.0 I
CNS \ CFBL Intraswitch \ Call Fwd'ing Busy LinE 1 100.0 I 100.0 I 100.,0 I J,0(1.0 I
ens I CrBL Int.erswitch I Call Fwd Busy Line IExp) I 100.0 I 100.0 I 100.0 I 100.0 I
CNS I CFBL/ol\ CU~t l\ct/De$ct I call Fwd BL. CUet. Prog I 100.0 I 100.0 J 100.0 I 100.0 I
ens I CFBL!DA CUet Fwd TO No. \ c$ll Fwd CA, Cust prog \ 100.0 t 100.0 I 100.0 I 100.0 I
CNS I CFOA Intraawitch I Call Fwd'il19 Don't~" I 100.0 I 100.0 I 100.0 I 100.0 I
CNS I CFDA Inter&witch I Ca.ll h'd Don·t Ans (bpI I 1(10.0 I 100.0 J 100.0 J 100.0 I
eNG I CF "l~lt 81m CIlI,ll Inte('r.w I cclIll FWI1'ing Voriab1e I 100.0 I 100.0 I 100.0 I 100.0 I
ens I CF Vat'J.able I call rwd'ing varhbll!1 I 100.0 I 100.0 I 100.0 I 100.0 I
c;NS I CF Var Act w/o Ct't.sy cal I Cdll] Fwd Vor "/0 CCIr1lI'l I 0.0 I 0.0 I 0.0' 0.0 I
CNS I CP var RemotQ Act/Cntro1 I Rem ACC'ESft FwO'ing \ 100.0 1 100.0 1 100.0 I 100.0'
c.'NS I Call waitinq Cancel I call waiting I 100.0 1 100.0 I 100.0 I 100.0 I
CNS I CuBt Originat~d Trace I Call 'rrac~ I 0.0 J 0.0 I 0.(1 I 0.0 I
CNS ! Distinctive Ringing t Priority Call \ 0.0 I 0.0 1 0.0 1 0.0)
CNS I otst Rlng Te~ screen I Custom Ringing I 100.0 I 100.0 I 100.0 I 100.0 I
CN'S J lIot Line I Hot. Line I 100.0 I 100.0 I 100.0 I 100.0 I
CNS I HW~ ATK AuctiQle Nsg Ntg \ Msg wcg Indlc'n-Audible \ 100.0 I 100.0 I 100.0 1 100.0)
CNS I KWI ATK Visual Mag Wtg I Mag Wtg Incl.it;:"n-Vi61~al j 100.0 I 100.0 I 100.0 I 100.0 I
CNf:l I Selective Call f'o:rward'g I selective call Fwd'ing I 0.0 I 0.0 I 0.0 I 0.0 I
CNR I ~lrll:~t:ive CIIU Rdcctioon I Cd1 RC<'jection \ 0.0 I 0.0 I 0.0 I 0_0 1
CNS I Sha.red spoted ca.Uinl) I Ahbr A~C/A~t;. U-2 nieitl I 100.0 I 100.0 I 100.0 J 100.0 I
C'NS I SpeEd CZllling I SpEed calling (8 No) I 100.0 I lOo.O I 100.0 I 100.0 I
CN~ I ~~ Lino I Warm Lin~ \ 100.0 I 100.0 \ 100.0 \ 100.0 I
CNS I CFOA Afr,.~~ ew I C"U Wait.ing ) 100.0 I 100.0 I 100,0 I 100,0 I
CIlS I CFBL " CFDA Intraswitch I C~ll Fwd Dl,I$y Line/OA. I 100.0 I 100.0 I 100.0 I 100.0 J

CNS Custom Rinq'g-CP(future) I Custom Rinqing-Cal1 Fwd \ 0.0 I 0.0 \ 0.0 \ 0.0 I-
CNS I C'FDA TO DID Intra....,iteh I E'.xpQnded Answer I 0,0 I 0.0 I 0.0 I 0.0 I
CNS I CFBL" CFDA Interswitch I call Fwct'ing DL/Ol\ (E"P) I 100.0 I 100.0 I 100.0 I 100.0 I
CNS I Speed calling ()O No) I Sp@~d Clilling (3D NO) I 100.0 I 100.0 I 100.0 \ 100.0 \
CNS I MWI AudiblelVi&u41 I WI ~'l'R AudlVi& I 100.0 I 100.0 I 100.0 I 100.0 I
eNS I Rn'I C~1.1 ~ On DID l,ll'le::= I C&i1 Pll:lInne't I 0.0 I 0.0 I 0.0 I 0.0 I
CNS I N\.lIlIber Forwardil1g I Number Forwarding I 0.0 I 0.0 I I). (J I 0.0 \
CNS I Easy Access I easy Access I 0.0 I 0.0 I 0,0 I 0.0 I
CNS I ~1l Queuing I Call Queuing I 0.0 I 0.0 I 0,0 I 0.0 I
CNS I Select.Lve cell W$~,tlllg I sele~ti"'e c&ll Wait;ing I 0.0 I 0.0 I 0.0 I 0.0 I
CNS I Wire1en Exten",ion 1 WireIe",,,, Extension I 0.0 J 0.0 I 0.0 I 0.0 I

"



ST,!MMARY FOR MARKET AREA; Lcx;;Nl - UT/Ill

~rcentage Availability of ONA Services By Date for LOG~

-------------------------.-----------------------~----·~------------------------- ~_M __

I TYPe I Generic Name of ON~ 5e(V I product Nmno of ONA gerv 112131/09112131/10112131/Jlln/311l2[
1------1--------------------------1--------------------------1-------- --------1--····--1--------[
J as'" I C2 TypA • x.2S ph sw I Packet S\oiIitching {X.2SI I 0.0 0.0 I 0.0 I 0.0 \
I BSA I C2 TYP8 - X.75 pkt ~ I pocket switching (X.75) 1 0.0 0.0 I 0.0 I 0.0'
\ 8SJI. I MOdem AggreQlltlon Svc I Modern Aggregation Svc I 0.0 0.0 I 0,0 I a.O I
I BSA I Direct Current (M'l'J) \ Direct C1.n"rEmt (MT3\ I 0.0 0.0 I 0.0 I 0.0 \
I BS-A I McCulloh Loop (L92) I McCulloh Loop (LS2) I 0.0 0.0 I 0.0 I 0.0 I
\ SSA I Fr~e Relay ServiclE" J hamlE" ltell.l.Y Service 1 O. a 0.0 I 0.0 I 0.0 I
I BS1I. I A.T" Cell Relay Service \ ATM ClE"ll Relay Service I 0.0 0.0' 0,0 I 0.0 \
I BGA I C3 TypA ned Metallic I An&log PLS-DCCS I 100,0 100.0 1 100.0 I 100.0 I
\ BSA I C3 TypB Ved Telegraph I Analog PLS-LSDS I 100.0 100.0 I 100.0 I 100,0 I
1 sSA I C3 Type oed voice Grd \ Analog PLS-VGS I Joa.o 100.0' 100.0 1 100.0 \
I 9SA I C3 TypO bed Prgm Audio I Analog PLS-AS I 100.0 JOO.O 1 100.0 I LOO.O j
\ B~ I C3 TypE Ded Video I Analog PLS~V8 1 100.0 100.0 I 100.0 I 100.0 I
1 SSJI. I c3 TypF oed < 64kt:.pe \ D,i.gJ,tal Data Service I 100.0 100.0 J 100.0! 100.0 \
I BBA '('3 Type oed 1.544Mbps I osl Service I 100.0 100.0 1 100.0 I 100.0 I
I BSA I C3 TypH Oed ~1.54~s I OS3 service I 100.0 100.0 I 100.0 I 100.0 I
I DB~ I C4 - oed Ntwk Acc&s Link I Analog PLS 1 100.0 100.0 I 100.0 ( 100,0 1
I DSA I Data OVer Voice (DOVI I Simultaneous Voice/Data I 100.0 100.0 1 100.0 I 100.0 I
I 8S"A 1 c3 'I"ypK - oed 64 k~ I D,lgltal Oaell Svc-64kbps I 100.0 100.0 I 100.0 I 100.0 I
I B~A I C1 TypA - Ckt Sw Line I Voice Or LJ,ne ekt Swt'd I 100.0 100.0 I 100.0 ( 100.0 1
I BSA I Cl'typo - Ckt Sw Trunk I Voice Gr Trnk Ckt swt'd I 100.0 1,00.0 I 100.0 J 100.0 I
\ RSA I C~ln Ph-Pose Dial ~~r I S~ & Shared Coin ~ines I 100.0 100.0 I 100.0! 100.0 I
I BSA I Faster Signaling-DID 1 C~lled Dir No Oeliv(DIO) I 100.0 100.0) 100.0 I 100.0 1
I bSA I !i!;5 Access Service I SSS ACcess ~E!'t'viCE! I 100.0 100.0 1 100.0 I 100.0 I

Percentaqe Availability Of ONA Servlces By Date tor LOGAN

I Type I Generic Name of ONA Serv I Product N~e of ONA Serv 112/31/09112/31/10112/31/11t12/31/121
1------\----------------------_·_-1····_--------------------- --------1--------1--------1------··
I DSE I ~11 Oe~ Recd'g Rots pkt I Ace Svc Bill Info (pkt) 0.0 I 0.0' O.O! 0.0 I
I SSE I Cd11 Redirection packet \ Backup/Redirection IDktl 0.0 I 0.0 I 0.0 I 0.0 I
I BSE 1 Close!;! UMr Groups r>kt I ('lolled Us~r Group (ph) 0.0 \ ".0 I o. a I o. a I
I SSE I ~a8t Select hcc~oe pkt I Fftat Sel@ct Accept (pkt) 0,0 I 0.0 I 0.0) 0.0 I
I SSE I Fast Select R.equest ykt I F.;l.~t Select. ACCePt \okt I 0.0 I 0.0 I 0.0 ( a .0 I
I aSE I Hunt Groups PLLCket I Mul.t Perl; lIunt Crp lpktl 0.0 I 0.0 1 0.0 I 0,0 I
I SSE I ~enu ACB TTans - Gateway I community Link 0.0 I 0.0 I 0.0' 0.0 I
I BSE J Reverse Chg Accept pkt 1 R.ev Chg Acceptance (Oktl 0.0 I 0.0 I 0,0 \ 0.0 1
I BSE I Incoming Cl~ B~rr.ed-Pkt ! CUG Inc Acc Barred (pkt) 0.0 \ 0.0 I 0.0 I 0.0 I
I SSE I outgoing e1a Dar.~ed-Pkt I CUG OUt Aec Barred {pktl 0.0 I 0.0 I 0.0 I 0.0 [
I SSE I Flow Contr Param Neg-Pkt 1 Flow COntrol Param (pkt) 0.0 I 0.0 I 0.0 \ 0.0 I
I ase I Logical Chan Layout-Pkt I LogiC.;l.l Ch.;l.n L~yOut(pkt} 0.0 \ 0.0 I 0.0 I 0.0 I
I E'SE I ~ica.l Clumnels-Ykt I Logical Ch.;mne1 Iphl 0,0 I 0.0 J 0,0) 0.0 I

B82 I Mule Nt~k Addr/Port-rkt 1 Mu1t Ntwk Addreeseacpkt) 0.0 I 0.0 I 0.0 \ 0.0 I
8SE 'Default Window sh:e-Pkt I NOll-Sed Window Size(pktl 0.0 0.0 I 0.0 I 0.0 I
SSE I Penn Virtual Ckt-:pkt I Perm Virtual Ckt ('Pkt) 0.0 I 0.0 I 0.0 I 0,0 I
S::lE I Kev Chg R.eq Optl\-Pkt J P.ev Chdt"We OI)tion (p)o:t.j 0.0 I 0.0 I 0.0 \ 0.0 I
.as£: I Ca.lling Nmne Delivery ~ll1ng Namo Delivery 0.0 I 0.0 I 0.0 I 0.0 I
SSE I RedirectinlJ Name Oeliv I\Qdirecting Name Del1v 0.0 I 0.0! 0.0 I 0.0 f
ase I Aee To Clr Ch Transmissn Clear ~nel C~pab111ty 100.0 I 100.0 I 100.0 \ 100.0
BSE I ~t~4tic PrOt~~r. $~chg Automatic Loop Transf~r 100,0 1 100.0 I 100.0 I 100.0
BSE I 8ridqing Rri.dging 100,0 I 100.0 J 100.0 I 100.0
SSE I Conditioning Private Llne condition 100.0 I 100.0 I 100.0 \ 100.0
RSF: I second~ry ch C~Dability Secondary Channel 100.0 I 100.0 I 100,0 I 100.0
BSE I yp.twork RetionfiglJrati.on COO'Imand-A-Link 100,0 I 100,0 I 100.0 I 100.0
ElSE I Order ~ntl"Y Service ANI Order Entry 100.0 I 100. a I 100.0 \ 100.0
aSE I Trans Imprv-Ckt Sw Svcs ImpTove Tr-.I1a Perfonn 100.0 I 100.0 I 100.0 I 100.0
BSE I Multlplexlng-Di~ital MUltipl~xing 100.0 I 100.0 I 100,0' 100.0
BSE I call Det Rcdg-NXX Screen Network Acce~s ServJee 100.0 I 100.0 I 100.0 \ 100,0
ElSt: I Traffic Datll Reports Trllffic Data Report S"vc 100.0 I 100.0 I 100.0 I J.OO.O
ijSF, I C..,,11 P.vnt I' Mgt 9gnl Svc Cllll INnt & Mgt Sanl svc 100.0 I 100.0 I 100.0' 100.0
BSE I Ethernet prt~ OYe~ SONRT Ethernet Prt5 Over SONET 100.0 I 100.0 I 100.0 \ 100.0
SSE I Alternate Routing Al~ 'l"rafUc Routing 100.0 I 100.0 I 100.0 I 100.0
SS! J An6wer Supv'n Line Side Ans Supv'n - ~ine Side 100,0 J 100.0 I 100,0 I 100,0
BSE I Call Detall Recrd'g Rot~ ~ccesa Svc Billing Into 100.0 I 100.0 I 100.0 \ 100,0
8SE I elld ON oe.liv vi" OlP cdled Oir No Del1V(DID) 100.0 I 100.0 I 100.0 I 100.0
BSE I Flexible ANI Flexible ANI 100.0 I 100.0 I 100,0 I 100.0
SSE I Cllg B11g Num Deliv FG B ~to Numbex IV (FG8) 100.0 I 100.0! 100,0 \ 100.0
aSE I Cll~ B11a Num Deliv f~ D AutD Number ID (reO) 100.0 1 100.0 \ 100.0 I 100.0
BSE I Clh DN Deliv vi", BCLID Collino No. 10 (8CLIO) 0.0 I 0.0 I 0.0 I 0.0
Rgi'. I e11g ON l"JE,l.i.v vi,~ TC~ID e~11e" 10 - NUlflbe'~ 0.0 I 0.0 I 0_0 \ 0,0
SSE I DID TI:unk Queuina DIV Trk Q" 8a.sic Announ 0.0 1 0.0 I 0.0 I 0.0
USE I Maxe nusy Key Make BUsy 100.0 I 100.0 I 100.0 I 100.0
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BSE
BSE
USE
BSE
B'E
BSE
n~E

8SE
BSE
BSE
B'E
B'E
BSE
BSE...
OSE
O.E
SSE
BSE
BSE
BSE

'5O
B.E
OSE

Hes&Q9C De.k (SHDl)
MW'J: Act1vulon (Aud.l.bleJ
MWI ~tivation IV!BU~l)

Kultiline HUnt Group
MLHQ CO Announcements
MLHG Aceei;.5 t.a &Q<:;h Port
MLnG Ouerflow
MLHQ UCD Line HUntin9
HLHG UCD With Queuing
Three Wf:1.y call Ttd.'l:s£er
Hasg Desk Expand \SMDIE)
MWI ACt (Audible) Expand
MWI Act (Visual) ExDdnd
Qp svcs - Auto Call Dist
MPJ,)(-Tl-l.544M))ps-Lille
Remote call Fo-rward!ng
Three Way ~allin9

Dial Call Waiting
Distinctive Alert
Dir C!:Ill Pic)o;uo w/o&rqe
Oir COlI Piekup w/Barge
Call T~an~fer on Pl~

security Screen
Cf:'{SS Subscribe't"

Message ~liYery Service
Message Delivery Service
Me~sage DelIvery service
Hunting
uniform Call Distribut'n
Hunting"
l"hH'lHng
uniform Call olstribut'n
Uniform Call Distribut'n
Ca11 Tratl.der
~q Pel Svc{InteroCfJ,cel
Meg Del SV~(Interoffice)

Mag Del Svc(Interoffice)
00 Svcs - Auto Call Dist
Int~rface Grouo 6
Market Exvansion Line
Three wa.y cdHng
Dial Call W~iting

Distinctive Al~rt

Dir C411 EU w/o e~rge-In

Oir Call ru w/ Barge-In
DID 2-W~y C~11 Transfer
security screen
CEM$S Subscriber

100.0
100.0
100.0
100.0
100.0
100,0
10Q.0
100.0
100.0
100.0

o.a
a.a
a.a
o.a

100.0
100.0
100.0

0.0
a.o

100.0
100.0

a.a
o.a
a.a

100.0
100.0
100.0
100.0
100.0
lOO.O
iOO.O
100.0
100.0
100.0

a.o
o.a
a.o
o.a

100.0
100.0
100.0

0.0
0.0

100.0
100.0

a.o
0.0
a.o

100.0
100.0
100.0
100.0
100.0
lQl;l.O
100_ 0
100.0
1no.0
100 0

0.0
0.0
0.0
0.0

100.0
100.0
'1.00.0

0.0
0.0

100.0
100.0

0.0
0.0
0.0

100.0
100.0
100.0
100.0
100.0
100,0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

0.0
0.0

lQO.O
100.0

a.o
0.0
0.0

percentage Availability of ONA senoices ny Dd.te for 100AN

I Type I Generic Name of ONA Serv I ~oduct Name of ONA Serv 112/31/09\12/31/1°112/31/11112/31/1"1
1------1--------------------------1--------------------------1--------1-----·--1--------,--------1
1 rn.!J I Dir~t call packet \ 1I.l,lto 03111 (P8Cket) I 0.0 I 0,0 I 0.0 I 0.0 I
I CNS I privacy '. I Privacy'" I 0.0 1 0.0 \ 0.0 I 0.0 I
I CNS 1 Redirecting Num I>eliv I Redirecting NWII. Deliv \ 0.0 1 0.0 I 0.0 I D.O I
1 CNS / C8'1.\.i.ng Na,me ID I Calling Nome ID I 0,0 I 0.0 I 0.0 I 0.0 I
I eNS 1 Ver9anet I VerSanat I 0.0 I 0.0 1 0.0 I 0.0 1
I eNS \ AutClrlllltic Callback 1 Continuous lled1,a1 I 0.0 ( 0.0 I 0.0 J 0,0 I
\ ews I AutOinaeic Rectl.ll I Last Call Return 1 0,0 I 0.0 I (J.O I 0.0 I

eNS 1 CFDL Intr81f)wltch I Call Fwd'ing Busy Line I 100.0 I 100.0 I 100.0 1 100.0 I
CNS I CFBL Int@rs~itch I Call ~ Busy Line (Exp) 1 100.0 I 100.0 t 100.0 I 100.0 I
CNS I CP9L/OA Cullt Act/Deact I Call P'Wd eL, euBt Prog I 100.D I 100.0 I 1,00.0 I 100.0 I
CNS I CFBL/DA CuBt Fwd To No. I Call Fwd DA, CUst ~rog 1 100,0 I 100.0 I 100.0 1 100.0 1
CNS 1 CFDA Intraewitch 1 call f"W[1'ing oon't Ans I 100.0 1 100.0 I 100.0 I 100.0 1
eNS I CFCA Interswicch I call Fwd Don't ~~ (Ex~) I 100.0 I 100.0' 100.0 1 100.0 I
CNS I C¥ Mult Sim Call Intersw I call Fwd'ing Variable 1 100.0 I 100.0 I 100.0 I 100.0 I
CNS 1 CF Variable I CZlll ~·i.ng Variable I 100.0 1 100.0 J 100.0 I 100.0 (
CNS I CF'Var Act w/o Crtsy Cal I Call Fwd va:r w/o Compl 1 0.0 I 0.0 I 0.0 1 0.0 I
CNS I cr V8r Rdllote Act/cntrol I Rem Access !"wd'ing- \ 100,0' 100.0 1 lOO.O I 100.0 I
C'NS 1 call W,aiting Q'lncel I Call Waiting J 100.0 1 100.0 1 100.0 I 100.0 1
eNS 1 CUst originated Trace I Call Trace I 0.0 I 0.0 I 0.0 I 0.0 1
CNS I Distinctive Ringing I priority ColI 1 0.0 I 0.0 I 0.0 1 0.0 I
CNS I Oist King Tenn Screen I CUI;lt.QIl\ Ringing 1 100.0 I 100.0 I 100.0 1 100.0 1
CNS I Hot Line \ Hot Line 1 100.0 I 100,0 I 100.0 1 100.0 \
CNS 'MWI ATR Audible Ms'il Wtq I Mag Wtg Indic'n-Audible 1 100.0 I J.oO.O \ 100.0 I 100.0 I
CN~ 1 MWI 1I.TR V1sual Msg WtQ I MSg Wtg Indic'n-VisuZll \ 100.0 1 100.0' 100.0 1 100.0 I
CNS 1 Sehctive ~11 Porward'g I SolectivE' Call Fwd'ing I 0.0 1 0.0 I 0.0 I 0.0 I
CNS I selective call RejioCtion I Cdi1 R~j~(;d¢r'1 I 0.0 I 0.0 I 0.0 \ 0.0 I
CNS \ Sha:r@d Speed Callint;:l I AbbY Ace/Act (l-2 Di9it) I 100.0 I lOO.O I 100.0 I 100.0 1
~NS 1 speeo Calling 1 SOCcd Ctlolling (8 No) '100.0 I 100.0 1 100.0 I 100.0 I
CNS I WZlrm Lin@ \ Warm Line 1 100.0 J 100.0 I 100.0 I 100.0 I
CNS I CPDA After CW I Call waiting 1 100.0 I 100.0 \ 100.0 I 100.0
CNS 1 CFBL & CFDA Intraswitch I CZlll Pwd Busy Line/DA \ 100.0 I 100.0 1 tOO.O 1 100.0
CNS I eust~ R1ng'g-cFlfuture> I Cu~tOM Ri~ginQ-Call Fwd I 0.0 I 0.0 I 0.0 I 0.0
CNS I CFDA To DID Intraswitch I Expanoed h.n$Wer I 0.0 I 0.0 1 0.0 \ 0.0
CNS \ CFBL &. C}'DA Interswitch I Call Fwd'ill9 BL/DA (I:~:xp) I 100.0 \ 100.0 I 100.0 I 100.0
CNS 1 St,\eed Cctlling (JO No) I Sgecd CcIlinq DO No) J 100.0 I 100.0 I 100.0 I 10D 0
~s I 1IMI Audible/V1E:u81 I MWJ ll.Tj:l. ~l,ld/viG I 100.0 I 100.0 I 100.0 I 100.0
CNS I Rm Call Fwd on DID Lines I call Planner 1 0.0 1 0.0 \ 0,0 I 0.0
CNS I Number ForWArding I Number Forwardin9 i o.° I 0.0 I 0.0 I 0.0
CNS j E!lIlJ.y Acoess I E!:Isy Access I 0.0 I 0.0 I 0.0 I 0.0
C'NS 1 CoIl QUeuing I call Queuing 1 0.0 1 0.0 I 0.0 \ 0.0
CNS. \ Selecti"~ call Waiting I Selective Call Waiting I 0.0 \ 0_0 1 00 I 0_0
CNS I Wireless Extension I Wireleu ItXtension I 0.0 I 0.0 I 0.0 I 0 .0
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SUMHA.RY FOP. MARRE'l' AREA: OREH - UTAH

Percentage Availability of ONA Services By Date for OREM

I ~yPe I Generic Name of aNA Serv I rroduct Name of QNA SelV 112/31/09112/3J/~0\12/31/llll2/)1/121

1------1--------------------------1--------------------------1-·--····1--------1--------1--------
I Dl:1\. I c2 Typ.\ - x.::J:s pkt sw 1 N.cket Switehing fX.25) I 0.0 I 0.0 I 0.0 I 0.0
I BSA I c2 TypB - X.75 9kt sw I PaclUJ,t SWit.Chlng lX.7S1 I 0.0 J 0.0 I 0.0 I 0,0
\ BSA I Modoiml Aggregation fIve I Modem Aqgreqation SVC I 0.0 I 0.0 \ 0.0 I 0.0
I f\SA I Direct current IMTJ) I Direct Current (M'r)) I 0.0 I 0.0 I 0.0 I 0.0
I BSA I Mcculloh LOOP ([..S:2) I Mcculloh LooO tLS2) I 0.0 I 0.0 I 0 0 I 0 0
I BSA I P'raJlle Relay Service I Frame Rel~y Service 1 0.0 I 0.0 I 0.0 I 0.0
I eSA I ATM Cell aelGY Service I A'I"M cell Relay Service I 0.0 I 0.0 \ 0.0 I 0.0
I 9SA I C3 TYoA - Dod M~eallic I Analog ~LS-OCCS I 0.0 I 0.0 I 0.0 J O.b
I a6Jl. I cJ Type Oed ,.elegrttt>h I Analog PLS-t.90S I 0.0 I 0.0 I O.C 0,0
I eSA I c3 TypC Ded Voice Grd I An410Q' PLS-VG3 I 0.0 I 0.0 I 0.0 0.0
I nSA I c3 Typo oed PL'gJrI Aud1.o I AnltlQQ PLS-AS I 0.0 I 0.0 \ 0.0 0.0
I B$A I c3 TypE oed. V:l.deo I A.nalog PLS-VS I 0.0 I 0.0 I O.C 0.0
I BM \ C3 "I'YPF oed oC 64kbps (Digitoal Data service I 0.0 I 0.0 I 0.0 0.0
I EISA I C3 '1'ypG Oed 1.544Mbpa I OS1 service I 0.0 I 0.0 I 0.0 0.0
\ BSA I CJ T'YDH - DCId >10544.Mbps I OS3 ::service I 0,0 I 0.0 i 0.0 0.0
I llSA r e4 - Dt!d N'twlo:; ACCDG t.ink I Mdlog PLS I 0.0 \ 0.0 I 0.0 0.0
I BSA \ Data over Voice (DOVl I s.imuhaneous Voice/o".ta I 0.0 I 0.0 I 0.0 0.0
I EISA I C3 TypK - Oed 6-1 kbps I Digital Data :1'Jc-64ld;lPIS I 0.0 I 0.0 I 0.0 0.0
\ BSA I Cl TYDA - eke Sw I"ine I voice Or Line Ckt ~t'd I 0.0 I 0.0 I 0.0 0,0
I ASA I Cl 'T'YP8 - ekt Sw Trunk I Voice Gr 'l'rnk Ckt Swt'd I 0.0 \ 0.0 I 0.0 0.0
I DSl\. I CQJl'l ph-Po~t Dial [l'n1F I SP &. Shared Coin Linea I 0.0 I 0.0 I 0.0 0.0
I BgA I Fast.er :;ign9.l int;,t-cIc I ca11ed Dir NO Mliv (DID) I 0.0 I 0.0 I 0.0 0.0
I 8SA I ~~5 Access Service I 555 Access Servic~ I 0.0 I 0.0 I 0.0 0.0

percentage Availability of ONJl. 6er~lce~ By Date for OREH

I 'I'yo)o I Generic Name of ONA Serv I ['roduct N4IIte of ONA Serv 112/31/09\12/~U/lOI12/Jl/1l112ln/12\

1------1--------------------------1-------------------·······1"-"·----1--------1--------[--------1
I aSE I call Oet Recd'g Rpts Pkt: I At:r. ~vr. Rill Tnro (pkt'.l I 0.0 I 0,0 I 0.0 I 0.0 I
1 BSE I Call RcdirG~tion Packet I Hmckup/Redirection (pkt) I 0.0 I 0.0) 0.0 I 0,0 I
I BSE I Closed user Groups ph I Closed UBer Group (pktl I o. a I 0.0 I 0.0 I 0.0 I
I BSE I Fast select Accept Pkt I Fast select Accept (pkt) I 0.0 I 0.0 I 0.0 I 0.0 I
I eSt: I t"'i:lst Select Request pkt I Fast Select Accept (pkt) I 0.0 I 0,0 I 0,0 I 0 .0 I
1 BSE I Hunt Crou,:;,,, Packet I .Hult part Hunt Clrp (pkt) I 0.0 J 0.0 I 0.0 I 0.0 I
I BSE I Menu Acs 'rnns - ~teway I Conununity I.i.nk I 0.0 I 0.0 I 0.0 I 0.0'
I D~~ I Rever~e Chg ~cc~Pt Pkt \ Rev Chg Accaptmnc~ (pktl \ 0.0 I 0.0 I 0.0 I 0.0 I
I B3E I Incoming cIs Barred-pkt I cue; Inc l\.cc D9.uf::!d (pkt) I 0.0 I 0.0 I 0,0 I 0 .0 I
1 BS~ I Outgoing CIs Barred-9kt j CUG {).,It ACC Ban-eO (pktl I 0.0 I 0.0 1 0.0 I 0.0 J
BS~ I ~law Contr param Neg-Pkt I Flow Conerol Param (pkt) J 0.0 I 0.0 I 0.0 I 0.0 I
BBE 1 Logical Chan Layout-Pkt \ Logical Chan Layout(pke> I 0.0 I 0.0 I 0,0 \ 0.0 I
BBE LogieGl Channels-l'kt I t.ogical Channel (pkt) I 0.0 J 0.0 I 0.0 I 0.0 I
eSE Mult Ntwk A.ddr/port-pkt r Mult Ntwk AddI"esses{pktl I 0.0 I 0.0 I 0.0 I 0.0 I
a~E oefault Window si~e-Pkt I Non~Std window 3i~e(pkt) I 0.0 1 0.0 I 0.0 I 0.0 I
BSE Pe1'tl1 virtual Cke-pkt I Perm v:i.r.tud.l Ckt (okt) I 0.0 0.0 I 0,0 I 0.0 I
BSE Rev Chg Req optn-Pkt I Rev Charge option (phI I 0.0 0.0 I 0.0 I 0.0 I
BBE CGllinq, Name Delivery I Calling Name Delivery I 0.0 0.0 I 0.0 I D. D I
aSE Redt"tectlng NGltlle oe.1iv I Rcdiroctina N<:2lI\@ Deliv I 0.0 0.0 I 0.0 I 0.0 1
DSE "cc TO Clr Ch 'I't'~nsmi:J~n 1 clear CIUUlIl@l Capability 1 0.0 0.0 I 0.0 I 0.0 I
55E Automatic Protect ~tchp I AutOlllilot.lC t.oop '1'ran... fp..r I 0.0 o. I) I 0.0 I 0.0 I
SSE BridOiM' I Bridging- I 0.0 0.0 I 0.0 I 0.0 I
nSE conditioning I Private Line Condition I 0.0 0.0 I 0.0 I 0.0 1
BSE Secondary Ch capability I secondary Channel I 0,0 0.0 I 0.0 \ 0.0 I
89E: Network RlIl!configurGtion I COftIlIand·A-t.ink I 0.0 0.0 I 0.0 I 0.0 I
aSE Ord~r £ntry Service ! ANI Order !mtry I 0.0 0.0 I 0.0 I 0.0 I
aSE; T'rans Imprv-Ckt SW Bvcs I Improve ~'ranll I"erfoOll I 0.0 0.0 I o. a I 0.0 I
BSF. Molt:.iplexl.og-Oigita' I Multiplexing 1 0.0 0.0 I 0.0 \ 0.0 I
aSE Call oet Rcdg-NXX Screen I N@t....ork AccaSB Service I 0.0 0 . 0 I (). 0 I 0.0 I
BSt: Tri:lffic Di!lIta RePOrts I Traffio Dc1ti:l Report Svc I 0.0 0.0 I 0.0 I 0.0 I
BBE C!lll Evnt lie Mgt SliInl Svo I Call Evnt & Mgt 3gnl Syc I 0.0 0.0 I 0.0 I 0.0 I
nSf: itheJ"oet Pl't~ Ove-r SOHWI' 1 8the-rnet Prts over GONET' I 0.0 0.0 I 0.0 \ 0.0 I
BSE Alternate Routing I Alt Traffic RoUting I 0,0 0.0 I 0.0 I 0.0 I
BSe: Answer Supv'n Line Side I AIls 3upv'n - loine Sidf! I 0.0 0.0 I 0.0 I 0.0 I
BSE call DetCilil Recrd'g R,t)tS I A.ccess Svc Billing Info I 0.0 0.0 I 0.0 I 0.0 I
DSE elld CN ~liv via OlD I Called Dir No oel1v(OID! 1 0.0 0.0 I 0.0 \ 0.0 I
BSE Flexible ANI I Flexible ANI I 0.0 0.0 I 0.0 1 0.0 I
BSE Clla Blla N'um oeliv FG S I Auto NumbEor 10 (!"GB~ I 0.0 0.0 I 0.0 I 0.0 I
RSF, cng 911g N\llft Celiv Fa 0 I 1I.Ut,.0 N'l,ltIIber In (FGD) I 0.0 0.0 I C.O I 0.0 I
BSE Cllg DN oeliv via BCLIO I Calling No. 10 (SCIoIO) I 0.0 0.0 I 0.0 1 0.0 I
BSE Cllg ON Oeliv yi(l. ICLIO I CGller to - Number I 0.0 0.0 I 0.0' 0.0 I
BSE [lID 'fn'nk Queuing I DrD ,.,.k Q fi, B6If,ic AMll)Un I 0.0 0.0 I 0.0 I 0.0 I
BSE Make Busy Key I Make Bu:oy I 0.0 0.0 I 0.0 I 0.0 I
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DS2
BSE
DSE
8SE
8SE
DSE
8SE
SSE
8.8
9.8
• D.
8SE
eSE
SSE
DS!?
eSE
BSE
:sSE
9SE
9.E
BSE
B'B
B'E
8SE

Wee6~ge Deek tSMDI)
HWI ACtivation (Audible,
MW1 Activation (villue1)
Multiline Kunt Group
MLHG CO Announ¢~ent~

MLHG Acceee Co Each Pore
MLHG OV~rflow

MLHG UCD Lin@ Huntinq
HLHG UCD With Qu~uinq

Three Way caU TranS'fer
Ma~g De~k Exp~nd ISMDIE)
MWI Act (Audible) Expand
MWI. Act (Visual\ Expand
OP svcs - Auto C~ll Dist
KplX-T1-1.544Mb~-Line

Remote call Forwarding
Thre~ Way calling
Dial Call Waiting
Distinctive Alert
Dir eall Picku~ w/oB~rge

pir call Pic~vp w/Barge
C.II Tr~n~fer on DID
Security Screen
C!:tlSS Subscri1:»r

Mes~oge Delivery Servicc
Me~~~ge Delivery Service
Message Delivery Service
Hunting
Uniform Call nistribut'n
Hunt.ing
Hunting
uniform call D1stribut'n
Uniform Call Distribut'n
Call 'l'r-Qrls£er
Msg Del Svc(InteroHlcel
Mag lJel SVctInteroffice)
~s~ Del Svc(InterofficeJ
Op SYc~ - Auto call Di~t

Interf~ce Group 6
Market Expansion Line
Thr@@ Way calling
Dial Call Waiting
Discinctive Alert
oir call PU w/o Barge-In
01, Call PU w/ Barge-In
DID 2-way <;:~11 Tr~n~feJ'

Securi ty SCreen
CeMSS Subscriber

0.0
0.0
0.0
0.0
0.0
0.0
0.'
0.0
0.0
0.'

•••
0.0
'.0
•••'.0
0.0
0·0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
D.'
0.0

•••
0.0

•••
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.'
0.0
0.0

0.0
0.0
'.0
0.0
0.0
0.0
0,0
0,0
0.0
0,0
0.0
0.0
0.0
0.0
0,0
0,0
0.0
0.0
0,0
0,0
0.0
0.0
0.0
0.0

(). 0
o 0
0,0
0.0
0,0
0.0
0,0
0,0
0.0
o 0
0,0
0,0
0.0
0.0
0,0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
o.0
0,0

I ~ype I Generic Name of ONA Serv I Product Name of DNA Se~ 112/31/09112/31/10\12/31/11112/31/12J
1------1--------------------------1--------------------------\--------\-----···,···-····1····----1
I CNS I Dir~Cr" C",ll P~cket I J\ut~o C",ll \p",ck.el;) I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I Privacy ... I Privacy'" I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS J Redirecting- Num Deliv I Redirecting Hum Deliv I 0,0 I 0.0 1 0.0 I 0.0 I
I CNS I Ct1Illing Ntlme ID Ct:llling Ntlllll¢ ID I 0.0 I 0.0 I 0.0 I 0,0 I
I CNS I Ver$E!nel; I Vert:Met I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I AutCXMtiC Callback I Continuous Redial I 0.0 I 0.0 I 0.0 I (l.0 I
1 eNS I AI,lt;.OIMtiC Rec~ll I L~n 0:;>411 R.il!l;urn I 0.0 I 0.0 1 0.0 I 0,0 I
I CNS I Cf'BL Intraswil:.ch I Call F'Wd'ing BUsy Line I 0.0 I 0.0 I 0.0 I 0.0 I
I C~S I eraL. Interswitch. I Call 1"'Wd Buay l.ine (Exp) \ 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I CFBL/DA Cu6t Act/Deact I c",U f'wd BL. CuBt l)rog I 0.0 I 0 .0 I 0.0 I 0.0 I
1 CNS I CfBL/DA Cust Fwd To No. I Cl:l.ll Fwd DA, Cust Prog I 0,0 I 0.0 I 0.0 I 0.0 I
I CNS I CFDA Intras.witch j call Fwd'ing Don'~ Ans I 0.0 1 0.0 I 0.0 I 0.0 I
I CNS I eFDA Inter$witc!l 1 Call Fwd Don't Ans (~xp) I 0.0 I 0.0 I 0.0 \ 0.0 I
I OJS I CF K\llr; Sim C"~ll Int-erlJ,w I C~ll Fwd'ing v.,dable I 0.0 I O.O! 0.0 I 0,0 I
I CNS I CF Variable I call Fwd'in~ variable I 0.0 I 0.0 I 0.0 I 0.0 I
I CN~ I CF Var Act w/Q Crtsy call Call Fwd Var w/o C~~l J 0.0 I 0.0 I 0,0 I 0.0 I
I eNS I cr Var R@II\ote Act/cntrol 1 Rem Access Fw'ing I 0.0 I 0.0 I 0.0 i 0.0 I
\ CNS I C"n Waiting cancel I c"ll W"iting I 0.0 I 0.0 \ 0.0 I 0.0 I
I eNS I Cust Originated Trace I Call 17ace I 0.0 I 0.0 I 0.0 I 0.0 I

I
CNS I Distinctive Ringing I Priority Call I 0.0 I 0.0 I 0,0 I 0.0 I
C'NS I ctst TUng Te-rM Screen I CUlOt('ll'n Ringing I 0.0 I 0.0 I 0.0 I 0.0 I

\ CNS I Hot Line I Hot LIne I 0.0 I 0.0 \ 0.0 I 0.0 I
\ CNS 1 MWI ATR Audible HlJg \Iltg I Hag Wtg Indic'n-Audi'ble I 0,0 \ 0.0 I 0.0 I 0.0 I
I CNS I MWI WI'A Visual M5g Wtg I Msg Wtg Indic'n-visUdl ! 0.0 I 0.0 I 0.0 I 0.0 I
I crJS I Selective Call t'"'orward'g I Svlective call Fwd'ing I 0,0 I 0.0 I 0.0 I 0.0 I
I CNS I select.lvt! Cal1 Rwj@ct:ion I Clllll Rej@cHon I 0.0 I (l.O 1 (l.O I 0.';1 I
I CNS I Shared SDeed Callina I Abbr Acc/Aet (1-2 Oiaitl I 0.0 I 0.0 0.0 I 0.0 I
I CNS 1 sl)eed Callino I S~l!Ied calling (8 No' I 0.0 I 0.0 0.0 I 0.0 I
I CNS I Wal."m Line I W"r1I\ Line I 0.0 I 0,0 0.0 I 0.0 I
1 OilS I CFllA. After CW I Call Waiting I 0.0 I 0.0 0.0 I 0.0 I
I CNS I CF8L " CrDA IntrallWitch I Call Fwd BUlJY LinefIlA. I 0.0 I 0.0 0.0 I 0.0 \
I CNS I Custom. Rino'~-CF(futurel I Custan Rin;inO--Clll1 Fwd I 0,0 I 0.0 0.0 I 0.0 1*
I eNS I CFDA To DID Intra&wi teh I ExPanded Answer I 0,0 I o. (\ o. a I 0.0 I
I CNS I CFDL ~ C'rn" Il,tel"lJ,loIitch I Call F\Iid'ing BL/DA (Expl I 0.0 I 0.0 0.0 I 0,0 I
I CNS I Speed Calling (30 Nol 1 Speed Calling (30 No) I 0.0 1 0.0 0.0 I 0.0 \
I CNS I KWI Audible/Visual I MWI M'I-:. AudfVis \ 0.0 I 0,0 0.0 I 0.0 I
I CNS I RIft eall Fwd Ofl OlD t,,\,nl'!,(J I c"U P1..,nner I 0.0 I 0.0 0.0 I (). 0 I
I CNS I NuMber- For~rding I l':Umber FOl·warding I 0.0 I 0.0 0.0 I 0.0 I
I CNS I Easy Access I E.!l.BY Accen I 0.0 I 0.0 0.0 I 0.0 I
I CNS I Call Queuing I CQll Queuing \ 0.0 I () 0 0.0 \ 0.0 (
I CNS I Selective Call WiI!l..Lt;.1.ng I selective Call Waiting I 0.0 I 0,0 0,0 j 0.0 I
I CNS I Wireles.6 Extension I wireless EXtension I 0.0 I 0.0 0.0 I 0.0 I
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S1JMKARY FOR MARKET AREA: PROVO - UTAH

PerC'~nt~ge Av~ih'oility of DNA Sel:"Viccs By Oa.ttO" for l'lWvO

&_------------------------------------------------------------- -.--------------------------
1 Type I Gener1c NaIIIe of ONA serv 1 Product NaJI'Ie of aNA Serv 11.2131/09112/31/1°\12/31/11 Il2IJ11l.21

I-;~~--l-~-;~~-=-;~;~-~~-~~-·~)-;~:;;~-~~~~~~;-~;~;;}--l----~~~-l----~~~·I·-··~:~-I--·-~~~-l
I BSA 1 C2 TypB - X.75 pkt Sw 1 PacktO"t ~",itching (X.75l I 0.0 I 0.0 I 0.0 i 0.0 I
I BSA I Modem Aggregation svc 1 Modem 1I.ggregi!ltion !:Ivc 1 0.0' 0.0 \ 0.0 1 D.O j
1 sSA I oirect Current (1'rt3) I Direct CUrrent (M'I'31 I 0.0 I 0.0 I 0.0 I 0.0 I
I BSA [Mcculloh LOOD (LS.21 I KcCulloh Loop ILs2\ I 0.0 I 0.0' 0.0 I 0.0 I
I ns1I. 1 F~~e Re}e.y Ser.... ice 1 Framilil' Rel.!ly service I 0.0 I i).O 1 0.0 1 0,0 1

\ BSA I ATM Cell Relay Service I AT" Cell Relay StO"rVice 1 0.0 I 0.0 \ 0.0 1 0.0 I
I aSA I C3 TypA oed Ketallic I Analog PL~-DCCS J 0.0 I 0.0 1 0.0 I 0.0 I
I BSA I C3 TypB D@d Telegraph 1 Analog PLS-LSDS I 0.0 1 0.0 I 0,0 I 0,0 I
I BSA I CJ TypC oed voice Grd 1 Anal~ pLS~vGS I 0.0 I 0.0 1 0.0 I 0.0 I
\ BSA I c3 TypD oed.""" Audl0 I ....a100 PLS-AS I 0.0 I 0.0 \ 0.0 I 0.0 I
I BSA 1 C3 TypE OEd v1deo 1 Analog PLS-VS I 0.0 I 0,0 I 0.0 I 0.0 I
1 EISA I CJ'l'ypF oed 0: 6fokbps 1 Digital Data se~j.ce I 0.0 I 0.0 1 0.0 I 0.0 I
1 9SA I C] 'TyPG oed 1.~44Mbps 1 Ds1 service I 0.0 I 0.0 1 0.0 I 0,0 I
I BSA 1 CJ 'TypH Oed ~1.S4~pB I OS3 Service I 0.0 1 0.0 I 0.0 1 0,0 1
I BSA I Col - Oed Ntwk ACOBS ~ink I Analog' PLS I 0.0 \ 0.0 I 0.0 I 0,0 I
I BSA I Data over voice (OOV) I Simultaneous Voice/Data I 0.0 I 0,0 1 0.0 I 0,0 I
1 !ISA. I c:,\ TypK - oed 64 k'ops I Dioltal Data Svc-64kbps J 0.0 1 0.0 1 0.0 1 0.0 1
I!lSA 1 C1 TypA - Ckt SW L1ne I voice Cr Line Ckt Swt'd I 0,0 I 0.0) 0.0 I 0.0 1
1 B9~ I Cl Typ!l - Ckt Sw Trunk I VoiCfi! Gr Trnk ckt:. Swt'd 1 0.0 I 0.0 1 0.0 I 0,0 I
1 BSA I Coin Ph-Post DIal D'I'MF I SP ~ Shared C'o1n Lines I 0.0 I 0.0 1 0.0 I 0.0 1
I BAA 1 Faster Signaling-DID I Called Dir No neliv(DID) I 0.0 1 0.0' 0,0 1 0.0 I
1 aSA 1 555 Access Service 1 ~:;5 A(:ce=>:o service I 0.0) 0,0 1 0.0 I (I,D I
------ --------_._-~~_ .. ~ ..._---- -------------------------- -------- ------.. -~.._--- --------

Percentage Aved.lab.ll ity of ONA services By Dllte for PROVO

1 Typ~ I Generic Name of ONA serv I Product ~e of aNA Serv 11.2/31/09112/]1/10112/31/11112/31/12\
1------1--------------------------\··_-----------------------1--------1--------1--------1--------1
I SSE I L.illl Df!r: RP.f:d'Q Rpl'.s. Pkr. 1 1I.r.'.O Svc Bill !nfo (pkt) I 0.0 I 0.0 1 0.0 1 0.0 I
1 aSE 1 ~ll Redirection Packet I Backup/Red1rectlOn (pktJ I 0,0 1 0.0 1 0.0 I 0.0 1
I DSL I C1.o~ed user Groups Pkt I Closed llser Group (pktl I 0,0 1 0.0' 0,0 I 0.0 \
I !lSE 1 Fast select Accept pkt \ Fast Select. AcceOt; (pkt) \ 0, a 1 0,0 1 0.0 I 0,0 1
1 8ge I rase Select Request pkt 1 l"aet select. 1I.cceot (Oktt 1 0.0 [ 0.0 I 0.0 1 0,0 I
1 BSE I Hunt Groups racket I Mult Port lIunt Grp (okt) I 0.0 I 0.0 1 0.0 1 0.0 1
I SSE I Menu AC6 Trans - Gatewav 1 community Link I 0.0 I 0.0 I 0,0 I 0.0 1
1 9SE I Reverse Ch~ Accept ~kt 1 ~ev Chg Acceptance (pkt> I 0.0 I 0,0 1 0.0 \ 0.0 I
I B~E I Incolllirl9 C11!i1 8~ued-f>kt I cue Inc Acc Barred (pktl I (j,0 1 0.0 I 0.0 I 0.0 I
I BSE 1 OUtgoing C'ls Barred-pkc 1 COG OUt Aec B~rred (pkt) I 0,0 1 0.0 I 0,0 I O.O!
I BS£ I Flow Contr param Neg-Pkt. 1 Flow Control P~ram (pkt) I 0,0 I 0.0 I 0,0 I 0.0 I
1 BSE I LQ~ica1 ehon Layout-Pkt I Log1cal Chan tayout(~kt) I 0.0 1 0.0 I 0,0 1 0.0 J

I BSE 1 LoOlcal Channels-pkt Log1cal Channel lokt' I 0.0 I 0,0 \ 0.0 I 0.0 I
I USE I Mult, Nt;w~ Addr/Port-f'kt JIl.u1t Ntwk Addressel!ill~kt) I 0.0 I 0.0 1 0.0 I 0.0 1

BSE Default Window s!ze-pkt Non-Std Window Si1e(pktl I 0.0 I 0,0 1 0.0 I 0.0 I
B~E I~:rm Virtua.l cke-Pkt:. Perm Virtual Ckt (pkt) I 0,0 1 0.0 I 0.0 1 0.0 I
BSE 1 Rev Chg Req O~trl-Pkt Rev Charge Option (pktl I 0.0 1 0.0 0,0 I 0.0 I
BSE I Calling Name Delivery Calling Nlmte DiI!1ivery I 0.0 I 0.0 0.0 I 0,0 1
8SE I Kedir~ting: NlUDE nel1v Redirecting NMle Deliv I 0.0 1 0,0 0.0 1 0.0 I
BSE I 1¥;:;c 'ro Clr Ch Transmissn Clear Channel capabilIty I 0.0 I 0.0 0,0 1 0.0 1
USE 1 lI.utomElt:.i.<= Pro~ect; !;wtl':hg .tl."eO!ll(ltic LooP Transfer I 0.0 1 0.0 0.0 1 0,0 I
BS£ I BridginG I3ri(!glng I 0.0 ( 0.0 0.0 I 0.0 I
BSE I conditioning l~rivi1te Line Condition 1 0.0 1 0.0 0.0 I 0,0 I
BSE !;econdary ch capability Secondary Ch~u'lr'1~l I 0.0 1 0.0 0.0 I 0.0 1
8SE 1 Network Keoonf1guration CCIlIlII\and-A-Link I 0.0 I 0.0 o. a I 0, a 1
aSE larder E.nt.ry Service ANI Order Entry 1 0.0 I 0.0 o. (l I 0,0 I
9SB I Tt'l.ilns Imorv-Ckt SW Svcs Improve TraIlS Perform 1 0.0 I (j. a 0.0 1 0, a 1
DgE I Mu1tipledn9-Digi,tal Multi~bxing 1 0.0 I 0.0 0.0) 0.0 1
aSE J Call OEt RC'dq-NXX ScreQn Network Access s~~v1ce I 0.0 I 0.0 0.0 I 0,0 I
sse I 'l"raffiC' oat~ Reports Traffic Data Report 5'vc 1 0.0 I 0,0 0.0 I 0.0 I
~SE 1 ~11 Evnt &: Mgt Sgnl Svc call Evnt ~ Kqt Sgn1 5'-"'C I 0,0 1 0.0 0.0 1 0.0 1
DSE 1 Ethernet Prts OVer' SONET Et.hernet Prts ()v@r SOJolI!:1' I 0.0 I 0,0 0,0 I 0, a 1
aGE I Alternate Routin9 1>.lt TrClH~,c ROut;in9 1 C,O I 0.0 0.0 1 O,O!
ese I AnSW£>r S'Upv'n Line Sid4! Ans SUpv'n - Line Side 1 0.0 \ 0.0 0.0 1 0.0 \
BSE I Cd1 DetAil Rotocrd'q Rpts AcCESS Svc !Ii11ing Info I 0.0 1 a,a 0,0 I 0,0 1
agE 1 c1\c1 rrn Oellv viotll DID Called Oir No l)eliv(DID) I 0.0 I 0.0 0.0 I 0.0 I
aSE I F1eKiblp. ANI F1ewlbh ANI I 0.0 I 0,0 0.0 I 0,0 I
!lSE I Cllg a11g NuIh neliv FG B Auto Nurober ID (FGDl r 0.0 \ 0.0 (l.0 I 0.0 \
BSE: \ CllQ Bllg NulIl Oeliv FG D Auto Numbr;u IO (FGD) I 0.0 1 0.0 0.0 I 0.0 1
BSE I Cllg ON Deliv via BCLID Calling No. ID (BCLID) I 0.0 1 0.0 0.0 I 0.0 1
BSE I ellg 'I)N oel1v Vlo;l ICLID Cellet" In - Number 1 o. a I o. a 0.0 1 o. a I
aSt: I DID TrunK Queuing DID Trk lJ ~ BasiC' Announ 1 o. a 1 0,0 0,0 1 0,0 \
aSE \ !'lake !lUIJY Key MaKe Busy I 0.0 I 0,0 0.0' 0.0 I
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Bse
BSE
BSE
8Slt
BS<
SSE
D.E
B'E
ose
BSE
DSE
B.E
.SE
BSE
USE.
ESE
B.E
ose
BSE
B.E
D"
B.E
"E
B..

Ke~sage Desk (SHOt)
MWI ~ct1vaelon (~ud!ble)

MWr Actlv~tlon (V1suol)
Mult.iline Hunt GrOlJP
MLHG CO AnnouncementB
foILHG Acce&l!i to Each ~rt

MLIle: Oved lOW
la.HG UCO LIne Hunting
NLHQ uCD With QU@uinq
Thre@ Way Call tr~fer

Ms~g DeSk ~Clnd (SHDIE)
MWI Act (Audible) Exp~nd

MWI Act (visual) Expand
OP Bvos - Auto Call Dist
Mp1x-T~-1.544Mbps-Line

Remote Call Fo~rding

Three Way calling
Dial Call Waiting
Di~cinctive Alert
o1r call Pi¢ku~ w/oBarOe
Dlr Call Picku~ w/Barge
call Tri,lOster on DID
Securi ty Screen
CEMSS SUbscriber

Me~sage Deliv~ry Service
Message Deliv~ry Service
Message Deliv~ry Service
Huntin9
uniform call O!scribut.'n
l1untinq
Hunting
Unl€o~ ~ll Distribut'n
UnIform Call Dletrl~)t'n

Call Transfel'
MBa Del gvc(Interoffice~

Ms9 Del SvC(IntOroffice)
Meg Del SVc(Ineeroffice)
Op Svca - Auto call Olat
Int@rfae~ Group 6
M~rkct Expan5ion Line
Three W&y calling
Di~l C~ll W~itlng

oistinctive Alert
oir Call PU wlo sarge-In
Dir Call PU wI 8arQ@-In
DID 2-Way Call 1Yansfer
securIty Sct'eer"l
CEKSS subscribP-r

0,0
0,0
0,0
0, a
0,0
0,0
0,0
0,0
0,0
0,0
0.0
0,0
0,0
0,0
0.0
0,0
0,0
0,0
0.0
0.0
0,0
0,0
0.0
0.0

0.0
0.0
o.0
0,0
0.0
0.0
0.0
0,0
0.0
0,0
0.0
0.0
0,0
0.0
0.0
0.0
0.0
0,0
0.0
0.0
0.0
0.0
0,0
0,0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0,0
0,0
0.0
0.0
0.0
0,0
0,0
0.0
0.0
0,0
0.0
0.0
0.0
0.0
0,0
0.0
0,0

0.0
0.0
0,0
0.0
0.0
0,0
0,0
0.0
o.a
0.0
0.0
0,0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Percantage Availability o( <;:t-IA Sel:'vj,cel>. By OQte for PROVO
--~~ .._------. __ ._-----------------------------------------------------~~-._--_._----------------

I Type \ Generic Name of ONA 8@rv 1 Product Name of ONA Serv 112/31/09112/JI/10\12/31/11112/31/121
1------1--------------------------1------------·····_--------1--------1--------1--------1--------1
I CNS 1 Direct C... ll P~cket I Auto Call (l~aC'ket) 1 0.0 I 0.0 I 0.0 I 0.0 I

eNS I Privacy" I Privacy + I 0.0 1 0.0 I 0.0 1 0.0 I
CNg 1 Redirecting Num. oeliv \ Redirecting NI,/II\ Del.Lv I 0.0 1 0.0 1 0,0 I 0.0 I
CNS I c""llin(,J Name 10 1 Calling NlUne ID I 0.0 I 0.0 I 0.0 1 0.0 1

CNS 1 Vert:~net 1 Vsrsanet 1 0.0 I 0,0 I 0.0 1 0.0 I
CNS I Aul:CllDlltic Callback 1 Continl1D\HI R~l'ti,R.l J 0.0 1 0.0 I 0.0 ( 0.0 1
CNS I AutOfD,at1c Recall 1 Last Call }l.eturn I 0.0 I 0.0 I 0.0 1 0.0 I
CNS I CFBL Intr~switc!'l 1 CedI F'wd.'irlQ Busy Line: 1 0,0 I 0.0 \ 0_0 I 0.0 I
CNS C'BL Inter!lwitch I Call n«t Busy Line (E.loCpl I 0.0 I 0.0 1 0.0 1 0.0 I
eNS CFB/I/DA Cu5t At't/DVoact I Call Fwd BL, CUBt Proq I 0.0 1 0.0 I 0.0 1 0.0 1
CNl; CFDL/PA CU5t Fwd '1'(:1 No, I CoIl Pwd DA, CuBt PrOQ I 0.0 J 0.0 I 0.0) 0.0 I
CNS CFDA In~ra&wH:ch \ Call F'AJd'ing Don't Ana I 0.0 I O.D J 0.0 I 0.0 I
CNS CFDA Interswitch I call Fwd DOn't ),ns lExv) I 0.0 1 0.0 I 0.0 I 0,0 I
CNS CF M.ult SiJll Call Int@rBw 1 Call Fwd'ing variable I 0.0 \ 0.0 1 0.0 1 0.0 I

CNS CF'VCiri.Qblc 1 Call nfd'ing variable I 0.0 0.0 I 0.0 I 0.0 I
eNS' CF' Vat' 1\Ct, w/o CI"ts.y Cd I Call (I'wd VlI.r w/o CampI 1 0.0 0.0 r 0.0 1 0,0 1

CNS CF V~r RetI'l(:l~e Act/Cntrel I Rem AcC@SS !"wd'ing I 0.0 0.0 1 0.0 1 0.0 I
em; C)ll w&:I.t!ng cancel I Call Waiting I 0.0 0.0 I 0.0' 0.0 1
CNS CUet originated Trace I Call Ttoce I 0.0 0.0 I D,O I 0.0 I
eNg Distinctive Ringing I pd,o.r1ty Can \ 0.0 0.0 I 0.0 I 0.0 I
CNS Dist Ring Term Screen 1 CUel;OIII Rinqil'lg 1 0.0 0.0 \ 0,0 1 0.0 I

CNS Hot Lin~ 1 Hot Line I 0.0 0.0 I 0.0 1 0.0 \
CNS MWI 1\TR Audible t'JS9 Wt9 1 Msg- Wtq Indic'n-Audible I 0.0 0.0 I 0.0 I 0.0 I
CNG MWI A'J'R visua.l Msg Wt,g 1 Mag Wtg Indic' n-visual I 0.0 0.0 I 0.0 I 0.0 I
CNS Selective C~l1. Yocw~rd,'g I Sell;!lctive Call Fwd'ing I 0.0 0.0 I 0.0 1 0.0 I
eNS s~l~,=tive Call Rejection 1 call Reject.i.on I 0.0 0.0 I 0.0 1 0.0 I
CNS S!'Iel'cd Soced Calling 1 Abbr Acc/Aot (1-2 Digit) I 0.0 0.0 1 0.0 I 0.0 1
CNS Speed calling I l'ip~d e",lling lS No) I 0.0 0.0 1 0.0 I 0.0 I
eNS Warm Line 1 WlII1II Line \ 0.0 0.0 I 0,0 1 0.0 1

CNS crD~ Mter CW 1 CGll Wail:imr 1 0.0 0.0 ( 0.0 I \"l.0 I
CNS CFBL '" CPOA Intra.alo1itch I c."n Fwd HU5Y r~1.nelD~ I 0.0 0.0 I 0.0 1 0.0 I
CNS Custom Rinq'q-CF(future) I CustCD. Ringing~Call Fwd I 0,0 0.0 I 0.0 I 0.0 1*
CNS CPDA To DID Intraswi tch I Expanded Answer I a . a 0.0 I o. a \ 0.0 I
OIS CFDL i< em"" lneerswj.tch I call Fwd'ing BL/DA (Exp) 1 0.0 0.0 I 0.0 I 0.0 I
CN!; Speed C~lling (30 NOl I SPeed C&ll.i.ng \30 No) I 0.0 0.0 1 0.0 1 0.0 I
CNS lDiI ALldible/Visual I )ftfl ATR. Au(i/vis I 0.0 0 . a I 0.0 1 0 . a 1
CNS Rm Call Fwd On DID Lines I Call Planner I 0.0 o. a I 0.0 I 0.0 I
CNS Number Forwardinljl I Nwnber Forwarding \ o. a o. c 1 o. a I 0 . a I
eNS EaSy Aceel>.& 1 !2.sy Aeeess. 1 0.0 0.0 \ 0.0 I 0.0 1
<:NS c",ll Queu1ng I C",ll. Queuing I 0.0 0.0 I 0.0 I 0.0 I
~ Selective Call Waiting I selective Call Waiting I 0.0 0.0 I 0.0 1 0.0 I
CNS Wireless Extension I Wireless Extension 1 O. a o. a I 0 . 0 \ o. a I
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SUMMARY FOR MARKET ARBA: SALT L~KE - UT/>Jl

Percentage Availability of ONA services By DatQ fQr SALT ~XE
.~~._~ •••• _._ •• _ •• _ ••••• __ rr __ •• _ ••• •••• _._ •••••••• _

I Type I Generic N~ of ONA Serv I Product Name of aNA eerv 112/31/09112/31/10112/31/11112/31/121
1------1--------------------------1--------------------------1--------1--------1-------- --------
I BSA I C2 T~A - X.~5 Pkt Sw I Packet SWitching (X.25) I 100.0 I 100.0 I 100.0 100.0
1 BSA I C2 TypB - x."}~ pkt sw I p,Jck~e SWlt<;hing (X.7:;i1 I JOO.O I 100,0 I 100.0 100,0
1 BSA I Plodem. AqQregation S\rc I Modem Agqregat.ion Svc I 100.0 I 100.0 1 100.0 100.0
I BaA I Direct CUrrent {M1'3} I oirect Current (!'IT3) I 100.0 I 100.0 I 100.0 100.0
I esA. 1 KcCulloh LoOD (LS2) 1 McCulloh Loop \LS2) 1 100.0 J 100.0 J 100.0 100.0
I BSA Frame Relay Service I Frame Relay SeNiee I 100.0 1 100.0 I 100.0 100.0
I BSA ATM cell Relay Service 1 ATM Cell Relay ~rvice I 100.0 I 100.0 t 100,0 100.0
1 BSA c3 TypA ned Metallic I Analog- PLS-DCCS I 100,0 I 100.0 I 100.0 100.0
I BSA C3 Type Oed Telegraph ! Analog- PLS-LSDS 100.0 I 100.0 I 100.0 100.0
I 8SA C3 '!'ypC Ded Voiclll Crd I Analog- pLS-VGS 100,0 I 100.0 I 100.0 100.0
I B9A CJ TypO oed Pr91lt Audio I Malog PLS-~5 100.0 I 100.0 1 100.0 100.0
I BSA C~ Typ£ oed VideO' I i\n,JIQ9 PLS-VS 100<0 I 100.0 I 100.0 100.0
I l3SA c3 't'ypF Ded c 64kbps I Diqita.l Data ~rvice 100.0 I 100,0 I 100.0 100.0
I l3SA C3 1~G Oed 1.544MbD& I D91 Service 100.0 I 100,0 I 100.0 100.0
1 BSA CJ 'fypH - oed >1.544J'1fb:oS: lOS) service 100.0 I 100.0 I 100.0 100.0
I BSA C4 - De~ Newk ACCSS Link I Analog PLS 100,0 I 100.0 1 100.0 100.0
I DSA Dilta OVer Voice tDOV) I Simultaneous Voice/Data 100.0 I 100.0 1 100.0 100.0
I BSA C3 TypK - Ded 64 kbps I Digital Data Svc-64kbps 100.0 I 100.0 I 100.0 100.0
I BSA C1 'l'ypA - eke Sw Line I Voice Or Line Ckt S--I';'d 100.0 I 100.0 I 100.0 100.0
I BSA Cl TypB - Cke S-- Trunk \ Voiee Or Trnk ckt Swt'd 100.0 I 100.0 1 100.0 100.0
I BSA Coin Ph-PO:Dt Di~l DTMF I SP &- Shared Coin l,inelO 100.0 1 100.0 \ 100.0 100.0
I eSA Fasl';er Sigl\a.Hng-Olo I Cl'J,lled Dir No DeJ..\.VIDID) :1.00.0 I 100.0 I 100.0 100.0
I USA SSS 1\ceiRSB Servi~e 1 555 Access Service 100.0 I 100.0 I 100.0 100.0
______________ ~ ••• ~ •• __ ._ •••• __ ••••• _ •• ~.~ ~. __ ._._•••••••••• r • • ~. __ • _

I Type I Generic Name of ONA Serv 1 Product Name of aNA Serv 112/31/09112/31/10\12/31/11112/31/121
1------1--------------------------1--------------------------1--------1--------1--------1--------1
I BSE 1 call Pet R~cd'Q RIlts pkt I l\Cc SVc D111 Info tpktl 1 100.0 I 100.0 I 100,0 1 100.0 j
I BS~ I Call kedirection ~~ck~t I backUP/Redirection (~kt) I 100.0 1 100.0 I 100.0 I 100.0 I

I BSE 1 Closed user Gt'oup:o Pkt I Clo~ed Ucet' Cl:OUp (pte) I ,\'00,0 \ 100.0 I 100.0 I 100.0 I
1 nsE Fast. Select ACCept pkt 1 Fast Select Accept tpkt) 1 100.0 I 100.0 1 100.0 I 100.0 I
1 8SE Fast select Request Pkt I Fast s~l@ct Accept. (pkt) 100.0 I 100.0 1 100.0 I 100,0 I
I BSE Hunt Groups Packet I Mult POrt Hunt Orp (pktJ 100.0 I 100.0 \ 100.0 1 100.0 1
\ SSE Menu ACS Tr.ans - Gateway 1 CQn1lft.unity l,.ink 0.0 1 0,0 I 0.0 I 0.0 1

9SE Reverse Chg Accept pkt 1 Rev Chg Acceptance (pkt) 100.0 I 100.0 I 100.0 1 100.0 I
8SE IncominQ CIs Barred~Pkt CUQ Inc Acc Barred (pkt) 100,0 I 100.0 1 100.0 I 100.0 1
DSE OUtgoing cls Barred-pkt COG Out Acc l3arred (pkt) 100.0 1 100.0 1 100.0 I 100.0 I
nSE Flow Contr param Neg-Pkt Fl~ Control Param (pktJ 100.0 I 100.0 1 100.0 I 100.0 1
nSE Logical Chan Layout-Pkt Logical Chan Layout.(pktl 100.0 J 100.0 I 100.0 I 100.0 1
ass Logical Channels-Pkt Logical Channel (pkt) 100.0 100.0 I 100.0 1 100.0 I
BSE Mult. Ntwk Addr/Port.-rkt Mult Ntwk Addresses{pkt) 100.0 100.0 I 100,0 I 100.0 I

BS~ Default. Window Size-Pkt. Non-Std Window Size(pkt) 100.0 100.0 I 100,0 1 100.0 I
SS~ Perm Virt.ual Ck~-Pkt P~rm virtu",l Ckt (pkt) 100.0 100.0 I 100.0' 100,0 I
BSE R~v Chg ReQ Opcn-pkt Rev Charge option (pkt) 100.0 100.0 I 100.0 I 100.0 1
aSE ClJUlng Name Delivery Ql,l1ing ~e oel1v~ry 100.0 100.0 1 100.0 I 100.0 I
l3S!!: Redireetin9 Name Deliv ~e~HrectiD.9' Nmne Deliv 100.0 100.0 I 100.0 I 100.0
l3SE Ace To Clr Ch Transmissn Clear Channel Capability 100.0 100.0 I 100,0 I 100.0
aSp. A\,I~Q~~:i.(: Prol;.C(lt S""1:.!~h9 A.ul:.On'UlIt.i.c LoOp Tran!:t:f!r 100.0 100.0 I 100.0 1 100.0
B~E nridging Bridging 100.0 100.0 I 100.0 I 100.0
l3S& Conditioninq E"rivate Line condition 100.D 100.0 I 100,0 I 100.0
BS& SecoIlO""n' Ch CJpoJbility S~cond.ary Channel 100.0 100.0 I 100.0 I 100.0
BSE Net.work Reconfiguration Cammand~A-Link 100.0 100.0 I 100.0 1 100.0
BSE Order Entry Service Nil Order Entry 100.0 100.0 I 100.0 1 100.0
SSE Trail'> IIlIDrv-Ckt Sw Svc=::= Improve Trans Perfonn 100.0 100.0 1 100.0 I 100.0
BSE MultJplexlng-01g1tal Multiphxing 100.0 100.0 I 100.0 1 100.0
BS!: Call Det Rcdg-NXX Screen Network Aeceu Service 100.0 100.0 1 :\00.0 I 100,0
l3SE ndfic bot.a Reports TrttfHc Daea Rcpot'e Svc 100.0 100.0 I 100.0 I 100.0
BSE Call evnt &- Mgt 9gnl Svc Call Evnt ,s, )(gt 8gnl Svc 100.0 100.0 I 100.0 I 100.0
BSE £th~rnet. ~rt:s Over SON~ Bthe'rnet Prts OVer GONE't' 100.0 100.0 I 100.0 I 100.0
ElSE IUtern./lte Rout1ng A1t 'l"raffic Routing 100.0 100.0 1 100.0 I 100.0
aSE i\nswer Sup... 'n Line Side AnB Supv'n - Line Side 63.7 63,7 I 63.7 I 63.7
DSE call Deta.il Recrd''i;l Rpts Acccn SvC Billir'19 Inl:o 100.0 100.0 I 100.0 I 100.0
5SE Clld ON oeliv vioCl DID called Dir NO Del1v(DID) 100.0 100.0 I 100.0 1 100.0
ase Flexible ANI Flexible ANI 63.1 63.7 I 63.7 1 6].7
BSE Cllg Bllg Num Deliv FG B Auto Number iD {FCB) 100,0 l()O.O I 100.0 I 100.0
BSE cllg- Bllg Nwn Oeliv fO D Auto Nl,l(l'\bt!r ID II"GD I 100.0 100.0 I 100.0 I .\00.0
SSE Cllq DN Deliv via BCLIO ~lling No. ID (BCLID} 0,0 0.0 I 0.0 \ 0.0
BSE Cllg ON Dellv via ICLID Caller ID • Number 0.0 0.0 1 0.0 I 0.0
BSK DID Trunk Queuing DID Trk Q oS< Q..,~';:i.c ~niloun 0.0 0.0 I 'J • () I (). 0
kSE ~ke Dusy Key Make Busy 100.0 100.0 I 100.0 I 100.0
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BS'
BSE
SSE

89.
BS'
8SE
B!;E.s..5.
BS.
BS'
OSE
nSE
BS.
aSE
'SE
SSE

.SE
as'E
BSE
89E
BSE
SSE
.SE

Me$sage Desk (SHOll
MWI Act.1v~t.iQn (AI,u;Uble)
KWI Activation (Visual)
Kultiline Hunt Group
MLHG 00 Announcem~nt9

MLHC ACCeSS to Belen Port
MLIIG OVerflow
MLnG ueD Line Hun~ing

MLHG uto with Queuin~

Three Way Call 'l'r.a.nsfer
}ofSSg Desk Expand (SMDlEl
MWI l\Ct. (A.l)diblel l:x~nQ

MWI Act (Visual) Expand
Op 9vcs - Auto Call Oist
MP1~-Tl-1.544Kb~-Line

Remote C411 FQr'W$rding
Three way calling
Oio!l.l C.nll Waiting
Distinctive Alert
Oir call Pickup W/OB~rge

oir Call Pickup w/Barge
call Transfer en Dro
secl.ld ty Screen
C'EMS~ subJllcriber

I Mcssag@ Oeliv~ry Service
I Mes~ege Delivery Serviee
\ MeR~dge oelive~y service
I Hunting
I Uniform Call oistribut'n
I Huritino
I H\lne!ng
I t,JnifQrlIl CO\!IIll D,Lstribut· n
I uniform call Diet~ibvt'n

I Call 'l'nLnsfer

I

I Msg Del gvc(Interoffice)
M5g Del SYC~Interoffie~)

I Meg Del SVc(Inte+o~[lce)

I Op SVCB ~ Auto call Di@t
I Interface Group 6
I M~rket E~ansion Linc
1 Three W~Y Call~"g
I Dial call Waiting
I Distinctive Al@rt
I D~r Cdl1 PU w/Q Barge~In

I Dir call PU w/ Barge-In
I DID 2-way Call Transfer
I s@curity Screen
I CENSS Subscriber

65.6
65.6
55.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
36.3
36.3

1(10.0
100.0

36.3
0.0
0,0

65,6
65.6
6!i.6

100.0
100.0
100,0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0,0

100.0
100.0
100.0
36.3
36.3

100.0
100.0

36,3
0.0
0.0

65.6
65.6
65.6

100.0
100.0
J.OO.O
100,0
100.0
100.0
100.0

0_0
0.0
0.0
0.0

100.0
100,0
100. °
36.3
36.3

100.0
100.0
36.3

0.0
0.0

65.6
65.('5
65.6

100.0
100.0
100.0
100.0
100.0
100.0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100,0
36,J
36.3

100,0
100.0
36.3
0,0
0.0

PerCentage Avcilability of ONA Services By Dnt@ for SAUT LAKE

I Type I Generic Name of ONA Serv J PrOduct N~. ot ONA Serv 112/31/09\12/31/1°112/31/11112/31/121
,------1--------------------------[--------------------------1--------1--------1--------[-_··----1
I eNS I Dir@ct call Packet I Auto call (Packet I I J,OO.O I 100.0 I 100.0 I 100.0 I
I CNS I Privacy + I Privacy -to I 100.0 I 100.0! ~,00,0 I 100,0 I
I ens I Redirecti.ng Nllm Oeliv I Rediuctinq Num Deliv I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS calling Name ID I ~lllng N$tl\e ID I 100.0 I 100.0 I 100.0 100.0 I
I CNS 1 v@rsnn@t \ v@uanet I 1.00.0 I 100.0 j 100.0 I 100,0 I

I CNS I Atleonluic C:lllback I Continuous Redial I 0 . 0 I 0.° I 0.0 I 0,0 I
CN$ I AutOlllAtic R@call I LaBt Call Retl~rn I 0,0 I 0.0 1 0.0 I 0.0 I
eNS crBL Intra-sWitch 1 Ca-ll P'WIj'ing Busy Line I 100.0 I 100.0 I 100.0 I 100.0 I
CNS CFBL Inters-wit.ch I C~11 F~ Busy Line (!~xpJ I 100.0 I 100.0 I 100.0 I 100.0 I
am C'FBL/DA cust Act/Deact 1 Call Fwd BL. <:'\l:n,:. Pt"c)g I 100.0 I 100,0 I 100.0 \ 100,0 I
CNS CPBL/DA CUst FWd To No. I call Fwd DA, CUst p(og I 100,0 I 100.0 I 100.0 I 100.0 I
CNS CFDA Intraswitch 1 call Fwd.'ing Don't AIls I 100.(1 I 100.0 I 100.0 I 100.0 I
CNS CPDA Int@rBwitch I Call Fwd Don't Ans (E'llp) I ,100.0 I 100.0 I 100.0 I 100.0 I
CNS cr Mu1t SIt,. CClU Ineersw \ Cdl Pwd'inQ vnrioble I 100.0 I 100,0 I ).00.0 I 100,0 I
eNS CF Ve,riable I call Fwd'ing Varillbl@ I 100.0 I 100.0 I 100.0 I 100.0 I
CNS CF V3r Act w/o Crtsy Call C:lll Fwd Var w/o CampI I 36.3 I 36,3 I 36.3 I 36,3 I
CNS C'Fvaril.emoteAct.lcntrol I Rell'lAccess Fwd.'inq I 100.0 I 100.0 100.0 I 100.0 I
CNS call waiting C"ncel I Call Waitil10 I 100.0 I 100.0 100.0 I 100.0 I
CNS Cust Originatl!d Trace I (""..all Trace I 0.0 1 0.0 0.0 I 0.0 I
CNS oi .tinctiv@ Ringin~ I Priori ty call I 0.0 I 0.0 0.0' 0,0 I
CNS Dist RiIlq Tenn Screen I Custom Ringing I 100.0 I 100.0 100.0 I 100.0 I
CNS Hoe LJ,ne I Hot 1"ine I 100.0 1 1,00.0 100.0 I 100,0 I
CNS MNI ATR Auoible MDg W~9 I Hsg Wtg Indic'n-Audibl@ I 65.6 I ~S.6 6~.6 I 65.5 I
CNs NWI ATR Visual Meg wt.g I HGg W~o IndiC'n-Visual I 65.6 I 65.6 65.6' 65.6 I
CNS Selective call Forward'g I selective e".11 Fwd'ing I \),0 I 0.0 0.0 I 0.0 I
CN~ ~r.l~e~ive C~11 ~Qj~ceion I Call Rejection I 0.0' 0.0 0.0 I 0,0 I
CN& Shared speed Calling I Jl,bbr Ace/Act (1-2 Digitl I 100.0 I 100.0 100.~ I 100,0 I
eNS Spl!ed. CallinQ I sp4!!ed Calling (8 N'ol I 100.0 I 100.0 100.0 \ 100.0 I
CNS warm Line I Warm Line 63.7 I 63.~ 63.7) 53.7 I
CNS CFDA ~!ter OW I Call WditinQ 100.0 I 100.0 100.0 I 100.0 I
CNS CFBL & CFDA Intraswitch I call Fwd Busy L1ne/DA 100.0 \ 100,0 100,0 I 100,0 I
CN'S Custom Ring'g-CF{futur@) I CUstom Ringing-call Fwd 0.0 I 0.0 0.0 I 0,0 It'
CNS eF'DA To DID Intrnswi tch I ~xpanded AnBWI!r 0,0 I 0.0 0.0 I 0.0 I
CNS CF~ & CFDA Interswitch I call F'wd'lng BL/DA tExPI 100.0 I 100.0 100,0 I 100.0 I
eN'S Speed calling (30 No) I Sp@ed calling ()O No) 100.0 I 1.00.0 lOO.O I 100.0 I
CN'S MWI Audibltl/\fisual I MWI ATR Aud/vis 65.6 I 65.6 6~.6 I 65.6 I
eNS Rm. Call Fwd On DID Lines \ Call PllUUler 0,0 I 0.0 0,0 I 0.0 I
CNS Number ForWd-rding I Number For....ardinQ 0 .0 I 0.0 0.0 I 0,0 I
eNS Easy Accesa I EaB'j Access 0.0 I 0.0 0.0 I 0.0 I
eN'S Call QueuinQ I Cnll Queuing 0.0 I 0.0 0.0 J 0.0 I
eNS selective call Wa.iting I Selective Ca.ll Waiting' 0.0 J 0.0 0.0 I 0.0 I
ens Wll"'ele:;:s p;",ten&lon I Wireles:$ Extetl$ion 0.0 I 0.0 0.0 1 0.0 I
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SUMMARY FOR ~ARK2T AREA: OLYMPIA - WASHtNOTON

Percentaqe Availability of ONA ~@rvic@e By ~ce for OLYMPIA
----------------------------~---------.- .• __ .-._&_---------------------------------------~-._----

I Type ! Generic Name of ONA Serv I Product Name of ONA S@rv 112/J1/09112/31/tO\lZ/31/l1Il2/31/121
1------1--------------------------1--------------------------1--------1--------1--------1--------1
\ BSA I c2 TypA - x.25 pkt sw I Pack~t Switchlng (X.2S, \ 100.0 I 100,0 I 100.0 I 100,0 I
I elSA I C2 Typ~ - x.7S pkt:ow I paC"ket switching (X.7S) 1 100.0 1 100.0 1 100.0 \ 100.0 I
I BSA I Modem Aggregation Svc 1 Modem Aqgregntion SVc '100.0 I 100.0 i 100,0 I 100,0 I
I nSA I Oi.fecl,; C\i,rrene (MTJ) I Direct Current IMT3) I 100.0 I 100.0 I 1.00,U I 100,0 I
I BSA I Mcculloh LOoP (LS2) I 1'lcCulloh Loop (LS2l \ 100.0 I 100.0 I 100.0 1 100.0 1
I BSA I FTame Relay service I Fr~e Relay Service I 100,0 1 100.0 I 100.0 I 100.0 I
I BSA I A~M Cell Relay Service I ATM cell Re1~y service I 100.0 1 100,0 I 100,0 I 100.0 I
I BSA I C3 TypA oed Metallic I Analog PLS-DCCs I 100,0 \ 100.0 I 100.0 I 100.0 I
i n~ I c3 TypB Ded Telegra~h I Analog PLS-LSOS \ 100.0 1 100.0 I 100.0 I 100.0 I
I BSA I c3 TypC Ded Voice Crd I Analog PLS-VCS 1 100.0 1 100.0 I 100.0 I 100.0 I

I BSA I c3 TyPD oed Prgm Audio I hn~log PLS-AS I 100.0 1 100.0 I 100.0 I 100.0 I
1 BSA I C31ypE Oed video I Analog PLS-VS 1 100.0 I 100.0 I 100.0 1 100.0 I
I USA 1 c3 TypF oed < 64kbos I Diqital Uata service \ 100.0 I 100.0 I 100.0 1 100.0 1
I BSA 1 c3 TypG - oed 1.~44Mbos 1 OSI service J 100.0 I 100.0 1 100.0 1 100.0 I
r BSA \ c3 TypH - ~d >1.~44Mbp6 1 DS3 Service I 100.0! 100.0 I 100.0 I 100.0 1
1 BSA I c4 A ned Ntwk Aecss Link I An~log PLS I 100.0 1 100.0 1 100.0 1 100.0 I
I BSA I Data Over VoicQ {DOv) I Simultaneous voice/Dat~ I 100.0 1 100.0 I 100.0 1 100.0 1
I DSA I C3 T~K - oed 64 kDg& 1 Oiqi~al Data Svc-64kbps I 100.0 1 100.0 I 100.0 I 100.0 I
I BSA I c1 TypA - ckt Sw Line J Voice Or Line Ckt Swt'd I 100.0 I 100.0 1 100_0 I 100.0 I
I BSA I cl TypB - ckt SW Trunk 'Voice C~ Trnk ekt Swc'd 1 100.0 1 100.0 1 100.0 I 100.0 I
I BSA I coin ph-Post Oial O'I'HF 1 SP" Sh,ijlrec;l Coin tdnes 1 100.0 1 100.0 1 100.0 I 100.0 I
1 BSA I P~ster Si9nalinq-DID 1 Called Oir No oeliv{DIDI 1 100.0 1 100.0 I 100.0 I 100,0 1
1 USA I 555 Acce~~ service I 555 Access Service 1 100.0 I 100.0 1 100.0 I 100.0 I

Percentage Availability of aNA services By D6te for OLYMPIA_________________ •• __ .~_A.A ~~_ ••• A _

I Type 1 Ce~eric N~~e of ON~ Serv I Product N~ of ONA S@rv 112/31/09112/31/10112/31/11112/31/121
1------1--------------------------1--------------------------1--------1--------1--------1--------1
1 BSE I Call Det Reed'q Kgts pkt 1 ACC svc Bill Info (pkt.) 1 lnn.O I 100.0 I 100,0 I 100.0 I
I BSPS \ Call RA:!direction P~cket. I 9a.cku~lRedirootion Ipkt) 1 100.0 I 100.0 1 100.0 I 1.00.0 I
I BSE 1 Closed User Groups pkt I C106ed User GcOUO (~kt} 1 100.0 1 100.0 I 100.0 I 100.0 I
1 9SE I Past Select Accept Pkt 1 Fast Select Accept {pkt) I 100,0 I 100.0 J 100.0 I 100,0 1

aSE I F~$t Select ReQue$t Pkt I F~Bt Select Accept (pkt) 1 100.0 1 100.0 1 100.0 1 100.0 I
US~ \ Hunt Groups Pac~et I Mult Port Hunt Grp (pkt) 1 100.0 1 100,0 1 100.0 I 100.0 I
SSE I Menu Acs Trans - Gateway I Community Link I 0.0) 0.0 0.0 I 0,0 I
BS~ I Reverse Chg Accept pkt 1 Rev Chg Acceptance (~kt) 1 100.0 I 100.0 100.0 I 100.0 1
BSF. I Inc~ing CIs Barred-Pkt I CUG Inc Ace Barred (pktl I 100.0 1 100.0 100.0 1 100.0 I
8S£ I outgoing CIS Barred-pkt I CUG Out Acc Barred (pktl 1 100.0 1 100.0 100.0 1 100.0 I
BSE I Flow Con~r Pare~ Neg-Pkt 1 FlOW Control raram {pkt} I 100.0 1 100.0 100,0 I 100.0 1
Bl9!!: I Logical Chan Layout-Pkt 1 t,ogical Chan Lo.yout(pkt) 1 100.0 I 100.0 100,0 I lOO.O I
as!!: I Logical Channels-Pkt I ~9ic61 Ch4nnol (pkt) I 100.0 1 100.0 100,0 1 ]00.0 I
ase 1 Mult Ntwk Addr/Port-pkt I Hult Ntwk Addre.E'll:e~::(pkt:1 1 100.0 1 100.0 100.0 I 100.0 I
9SE I Def~u1t Window Siz@-Pkt 1 Non-~td Window Si2e(pktl I 100.0 I 100.0 100.0 I 100.0 I
BSE I Perm Virtu~l Ckt-1"kt I Perm virtual Ckt (pk~l 1 100.0 I 100.0 100.0 I 100.0 I
SSE 1 Rev Cho ReQ Optn-Pkt I Rev Charqe Option lpktl I 100.0 I 100.0 100.0 1 100.0 I

US~ 1 calling N~ne De1iv~ry I Calling Name Delivery I 100.0 I 100.0 100.0 I 100.0 1
8SE I Redirecting Name oeliv 1 Redirectino Name Deliv I 100.0 1 100.0 100.0 I 100,0 I
BSE I Ace TO C1r ch Transmissn I Clea~ Channel C~pability 1 100.0 I 100,0 100.0 I 100.0 I
~S& I Autom~tic protect ~wtcha I Automatic LOOp Tr&n~£e~ I 100.0 1 100.0 100.0 I 100.0 1
BSE I Hl":idg:i~g 1 Bridging I 100.0 1 100.0 100.0 I 100.0 1
8SE I conditioning 1 priv~t:e [,Jne. Condition 1 100.0 I 100.0 100.0 I 100.0 I
BSE I Secondary Ch Capability I Secondary Channel 1 100.0 I 100.0 100.0 I 100.0 j
USE I Net\llor~ rteconflgural,;ion I COIn1lMd-A-Link 1 100.0 1 100.0 11)0.0 I 100.0 1
BSE I order Entry Service I ~I Order Entry 1 100.0 I 100.0 100.0 I 100.0 I

BSE Trans Imprv-ckt sw sves I Improve Trans p~rfOntl r 1,00.0 1 100.0 100.0 I 100.0 I
~SE Multip1exing-Oigitol I ~ultip1exing 1 100_0 I 100.0 100.0 I 100.0 I
B~g call Det RCdg-NXX Screen I Network ~ccess Service I 100.0 100.0 100.0 100.0 I
BSg Traffic Data Reports I Traffic Data Report SvC I 100.0 1 100.0 ]00,0 1 100.0 1
es~ call Evnt & Mgt Sanl Svc 1 Call Evnt & Kgt Sgn1 svc I 100.0 I 100.0 100_0 I 100.0 I
8SE Ethernet Pres Over SONET I Ethern~t Prts Over SONET 1 100.0 1 100.0 100.0 I 100.0 I
BSPS Alternate ROl,lting 1 Alt. 'l'raffic ROlJt,ing J 100.0 1 100.0 100.0 I 100.0 1
as!!: !UlsWer Supv'n Line Side 1 Ana Supv'n - Line Side I 0.0 I 0.0 0.0 1 o.n 1
BSE Call Oet~il Recrd'Q Rpta 1 Accesa Svc Billing Info 1 100.0 I 100.0 100.0 I 100.0 \
BSE Clld DN oeliv vil'. DID I Called Dir No Ddiv(DIO) 1 100.0 I 100.0 100.0 I 100.0 I
~SE Flexible ANI 1 Fledble ~I I 0.0 I 0.0 0.0 I 0.0 I
Di;E Cllg B11g Num oellv FG B 1 Auto NUII\ber ID \FeB) I 100.Cl I 100.0 100.0 1 100.0 I
BSE: Cllg 811g NuJn Deliv FG D 1 Auto N\JrrIber ID (FGD) I 100.0 I 100.0 100,0 I 100.0 I
B~E C11g ON Deliv vb BCLID 'Cnlling No. ID (BC'LID) 1 0.0 I 0,0 O.O! 0.0 I
B~E C11Q ON Deliv via IC'LID I Caller ID - Number 1 0.0 I 0.0 0.0 I 0.0 I
ASP: DIn T"['l~tlk Quel,lil'l.g I DID Trk. 0 '" Bilsic 1U1J'"oun I 0.0 1 0.0 0.0 I 0.0 1
a5~ ~ke 9~$y K~y I M4ke BI,l~y I 100.0 1 100.0 100.C J 100.0 I
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BSE Me6fi1age Desk (!iMDI) Message Delivery Service 1.0 1.0 1.0 1.0
os, HWI Activation (Audible) Message Delivery service 1.0 1.0 1.0 1.0
oS. KWI Activation (Visual) Me&SAQQ Delivery Service 1.0 1.0 7.0 7,0
BS. Multiline Hu~t Group Hunting 100.0 100.0 100.0 ),00.0
OSE MLRC GO A,iU'lOUncementl:l unHo.rm C~l,l T)i~tdbut.'n 100.0 100.0 100.0 100.0
AS< KLHG Access tQ Each Port Hunting lOO.f.l 10Q.O 100.0 100.0
oS! MLHC ~rflow Huntin';l 100.0 100.0 100.0 100,0
BS. MLHO UCD Line Huntin~ uni f(;ltJa Call Di&tribut'n 100.0 100.0 100.0 100.0
B!;K KLIIG UCD With Qu~Uing uniform C}:ll Oistribul;.'n 100.0 100.0 100.0 100.0
OSE Three way call TransfQr ca.ll Tra.nsfer 100.0 100 .0 100.0 100.0
BSE Mssg D~.k Expand (SKDIE) Ksg Del Svc(Interoffice) 0.0 0.0 0.0 0,0
BS. MW1 Act (Audible) Expand Msg Del Svc(InterofficeJ 0.0 0.0 0.0 0.0
BS. MW1 Ace (vhu.r;lU ExPdnd M~9 Del Svc(I~terOeficcl 0.0 0.0 0,0 0.0... QI;l SVCl;l - AutO Call Diet QI;l SVCfiI - Auto C}:ll Dl~t 0.0 0.0 0, G 0,0
OSE MPlx-~1-1.544Mbps-Line Interface Group 6 100.0 100.0 100, I) ~ 00.0
B" Remote Call Forwarding Market Expansion Line 100.0 100.0 100.0 100.0
B" Three w~y Calling Three Way Calling 100.0 100.0 100.0 100.0
BS. Dial Call WlIitina Dial Call Waiting 100.0 100.0 100.C 100.0
eSE Distinctive Alert D1stinct:lve Alert 100.0 100.0 100.0 100.0
ns. Dir C.,l1 Pic;:kl)P w/oD,Jrge Dir Oill P\T w/o DiJrge-In 100,0 100,0 100.0 100.0
BSE Dir call Pickup w/Barge cir Call PU wI Barge-In 100.0 100.0 100.0 100.0
"E call Transfer on DIP DID 2-W~y Call Tr~nsfer 100.0 100.0 100. a 100.0
BSE Security Screen Security Screlim 0.0 0.0 O.C 0.0
DOE CEKSS SUb,c;:riber CEMSS Subscriber 0.0 0.0 0,0 0.0

------ -------------------------- -------------------------- -------- -------- -------- --------

Percentage Availability of ONA services &y Dat~ fOr OLYMPIA

I Type I Generic Name of ONA Serv I product NiUI'IQ of aNA Serv 112/31/09112/31110\12131/11I:).,/:.n/1'1
1······1··························1·······················---1--------1------·-1--·-----1--------1
I CNg I Direct Call :Packet 1 Auto Coll (Packet) I 100.0 1 100.0 I 100.0 I 100.0 I
I eNS I rrivacy .. I rrivClC¥ ... I 100.0 I 100.0 I 100.0 1 100.0 I
I eNS I Redirect ina Num Deliv \ RPdirpctin9 Num Oeliv I 100.0 I 100.0 I 100.0 I 100.0 I
I CN'S I C~lllng ~lIIe lP I C,,"U.lo9 NllJme 10 I 100.0 100.0 I 100.0 I 100.0 I
I CNS! I Versan.t I Verllanat I 100.0 \ lOO.O I 100.0 I 100.0 I
1 CNS I AutOmatic Callback I Continuou. Redial I 0.0 I 0.0' 0.0 1 0.0 I
I CNS I Automatic Recall I Last Call Return I 0.0 I 0.0 j 0.0 I 0.0 I
1 CNS I CFBL Intraswitch I Call Fwd'ing Busy Line I 100.0 I 100.0 I 100,0 I 100.0 I
I eNS I CFDL Inter.witCh I Call Pwd Busy Line U~xPJ I 100.0 \ 100.0 1 100.0 I 100.0 I
\ ~ I CFRf,./DA CU!lt ~t/De~ct I c~ll Pw46L, CUlOt PrOQ I 100.0 I 100.0 I 100.0 \ 100.0
I CNS I cFDL/OA C}st Fwd TO No. I Ca~l Fwd DA, Cust Prog I 100.0 I 100.0 I 100.0 I 100.0
I CNS 1 CFDA Intraswiteh I call Fwd'i~o DOn't Arta I 100.0 I 100.0 I 100.0 I 100.0
r CNS I CYDA Inter&witch I C~ll Fwd Don't Ans (Exp) I 100.0 I 100.0 I 100.0) 100.0
\ OlS I CF Mult 31m caH Interf:W I call Pwd.'.i.119 Varidble I 100,0 I 100.0 I 100.0 \ 100.0
J CNS I CF variable I call FW(j'lng Variable 1 100.0 I 100.0 I 100.0 I 100.0
I CNS \ CF Var Act w/o Crtsy Cal I Call Fwd V~r w/Q Cornp1 I 100.0 I 100.0 I 100.0' 100.0
I CNS I eF Vax Remote Act/Cntrol I RQm Access Fwd'ing I 100.0 I 100,0 I JOO,O I 100,0
\ CNS I Call 'IilaitinQ Cancel I Call Waiting I 100.0 I 100,0 I 1.00.0 \ .100.0
I CNS I Cuat Originated Trace I CAll '1'race 1 0.0 I a 0 I 0.0 I 0.0
I CNS I Distinctive- Rin9inv I Priority Call I 0.0 I 0.0) 0.0 I 0.0
I CNg I Di~t Ring Term SCr~~n I Custom Rin~in~ I 100.0 I 100.0 I 100.0 I 100.0
I CNS I Hot Line I Hot Lin~ I 100.0 I 100.0 I 100.0 \ 100.0
I CNS I MWI ATR Audible Ssg Wtg I Hsg Wta lndic'n-Audible I 7.0 I 7.0 I 7.0 I 7.0
I CNS I MWI ATR v!6ual Mfilg Wtg I Msg Wtg T.nd:Lc'n-Visual I 7.0 I 7.0 I 7.0 I 7.0 J

I CNS I selective Colll F'Ql"\olI.\rd'q I Se1e<:!tive call. Pwd'!nq I 0.0 t 0.0 I 0.0 I 0.0 I
I CNS I ~l~ctiv@ Call ~ej@ction I call Rejection I 0.0 I 0.0 I O.D I O.D I
I CNS I Shared SDeed Calli~9 I Abbr Aoc/Act (1-2 Digit) I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I speed calling 1 speed callil\q (8 Nol I 100.0 I 100.0 \ 100.0 I 100.0 I
I CNS I WanD. Line I Want! Line I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS ern" After CW I Call W8itino I 100.0 I 100.0 I 100.0 I 100.0 I

eNS CFBL 1. CFDA Intraawitch I Call Fwd 8usy Line/Dh I 100.0 I 100.0 I 11)0.0 I 100.0 I
CNS CUstom Ring'q-CF(future) 1 ~~stOD\ Ringing-CAll Fwd I 0.0 I 0.0 \ 0.0 I 0.0 I·
ctJS Ck'~OA 'ro OIl) Intra.witch I Exp&nded Anliiweor I 0.0 I 0.0 I 0.0 I 0.0 \
OlS CFDL 1. CF'OA Interttwitch I Call P'W(l'inq DL/DA {J!:3l:pl I 100.0 I 100.0 I 100.0 I 100.0 I
CNS Speed Calling (30 No) I SpeQd calling (30 No) \ 100.0 I 100.0 I 100.0 I 100.0 I
CN8 MWI Audible/visual I MWI ATR AudlVis I 7.0 I 7. a \ 7. a I 7.0 I
CNS Rn'I C~l1 Fwd On DID Lines I call Planner I ll,Q I 0.0 I 0.0' 0.0 \
CN'S N~be.t" F'Ql"'W",t'ding I Number F'orllr.arding I 0 . 0 I 0 _0 I O. Q I 0.0 I
c::NS Easy Access I Easy Access I 0.0 I 0.0 I 0.0 I 0.0 I
CNS CAlIOueuinq \ Call Ou@uinO I 0.0 I 0,0 I 0.0 I 0.0 I
CNS Sd~tiv. Call Waiti~O I SelectIve Call waiting I 0.0 I 0,0 I 0.0 I 0.0 \
CNS wireless EKte~sio~ I Wi.releflEl: Il:xtelleiQn I 0.0 I 0.0 I 0.0 I 0 . 0 I



SUMMARY fOR M"RRET AREA: SPOKANB - WASHINGTON

percentage Availability of ONA services By D~te for SPOKANE

-----------------------------------~~-~~--------.----------------------------------------- __ w ••• _

I Type 1 Generic N~e of ONA Serv I Product N~e of ONA Serv 112/31/0911~/31/10112/31/11112/3l/121

1------1-------------------------- --------------------------1--------\-·-····-1--------1--------1
I BSA I C2 TypA - x.25 Ph SW packet SWicching IX.2:i) I J,OO.O' 100,0 I 100,0 I 100.0 I
J 89A. I C2 'ryPB - x"'5 pkt Sw Packet SWitching (X.75) I 100.0 I 100.n I ,100.0 I 100.0 I
I 8$A I Modem Aggrega.tlon SVC Mod&1\ Ag9reoat;.iOt'l SvC I 100,0 I 100.0 I 100.0 I 100.(} I
I PSA I Direct current (Wl'3) Direct CI)rrent (tl',,3J I 100.0 I 100,0 1 100.0 I 100.0 I
I liSA I !!!cculloh Loop (LS2j Mcculloh Loop (LS~) I J,OO.O' 100.0 I 100.0 I 100.0 I
I 8~ I :f'rmne Relay Service Frame Relay Service 1 100.0 I 100.0 I 100.0 I 100.0 I
19SA I ATM Cell Relay Service A'I'M Cell Relay Service I 100.0 I 10001 lOO,O' 100.0 I
I DSA. I C'3 'J'Yt'lA - oed MetaU.i.c AMlog PLS-DCCS 1 100.0 I 100.0 I 100.0 I 1.00.0 I
\ nSA I c3 TyD9 - oed Teleg~aoh "n~log PLS-LSDS I 100.0 I 100,0 I 100.0 \ 100.0 I
I DSJ\, I c3 '1'ypC - oed Voj,ce crd Analog PLS-VGS \ 100.0 I 100.0 J 100.0 I 100.0 I
I PSA I C3 TypD - Ded. Prgm AudIo ),n~l09 PLS-),S I 100.0 I 100,0 I 100.0 I 100.0 I
I BSA 1 cJ 'tYPB - Ded Video Analog PLS-VS I 100,0 I ~OO.O J 100.0 I 100.0 I
\ BSA I CJ TypF - Dad < 64kbgs DiQital Oata Service I 100.0 r 100.0 I 100.0 I 100.0 I
I BS), I c3 Type - oed 1.5HHbps DSl Service \ 100.0 I 100,0 I 100.0 I 100.0 I
I BS1r. I c,3 TypH - oed >1.~44Mbps DSJ Service I 100.0 I 100.0 I 100,0 I 100.0 1
I BSA I C4 - oed Ntwk AcCS8 Link An_log PLS I 100.0 1 100.0 I 100.0 I 100.0 I
I BSA I Data Over voice (DOV} Simultan@Ous Voice/Data I 100.0 I 100,0 I 100.0 J 100.0 I
I aS10 I CJ TypK - oed 64 kbp~ Digital Dat<!l. SVc-64Jcbps I 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I c1 TypA - Ckt SW Line Vo.i.ce Cr Line Ckt Swt'd I 100.0 I 100.0 I 100.0 I 100,0 I
I BSA I c1 TypB - ckt SW Trunk Voice Gr Trok Ckt Swt'~ ! 100.0 I 100.0 I 100.0 I 100.0 \
I BSA I Coin I"h~Post cial OTJIl:F SP" shared coin Linee: I 100.0 1 100.0 I 100.0 I 100.0 I
I BS~ I FaSt~~ Sigr~ling-DID Called Dir No De1iv(DID) I 100.0 I 100.0 I 100,0 I 100.0 I
I BSA. I 555 ACCel$e Service ::'55 Access Service I 100.0 I 100.0 I 100.0 I 100.0 I

Percentage Avai1~ility of ONA Services By Date for SPOKANE

I Type 1 C.enel"ic N':"n'le of ONA Serv I Product Nmne of CNA Serv 112/31/09112/31/10112/31/11112/31/12[
1------1-------------------------- --------------------------1-----·--\_·--···-1--------1--------
1 ElSE I Czall oet Recd'q ftcts ph AcC Svc Bill Info (pktl I 100.0 I 100.0 I 100.0 \ 100.0
I nSE I ca:ll Red.ll;'ect.lon Packet 8$ckup/Rediroetion (pkt) 100.0 I 100.0 I 100,0 I 100.0
I liSE \ Closed User Groups pitt clofl,ed Use'. Croup (OktJ I 100.0 I 100.0 I 100.0 I 100.0
I 9SE I Fast Sel@ct Accept rkt Fast Select Accept (pktl I 100.0 I 100.0 I 100.0 I 100.0
\ H~F. I Pa~t Sel~~t Reque5t Pkt Fast Select Accept (pkt) I 100.0 I 100.0 I 100.0 I 100,0
I PSE I 1.f\.mC Group~ p~cket Mule port Hunt Grp (pkt) I 100.0 I 100.0 I 100.0' 100.0
I PSS \ Menu Acs Trans - catewd.y COGlmunity Link I 0,0 I 0.0 I 0.0 I 0.0.
I BSE I Reverse Lbg Accept Pitt ~v Chg AccepC~nce (Okt) I 100.0 I 100.0 I 100.0 I 100.0
I 8SE I It'lcomlno C15 f1arrcd-Pkt CUG Inc Acc BarrE!d (pktl I 100.0 I 100.0 J 100.0 I 100.0

058 OUtgoing CIS Barrcd-pkt cue Out Ace 8arred (pkt) 1 100,0 I 100.0 I 100.0 I 100.0
ass flow Contr peram Neo-Pkt flow Control rarDm (pkt) I 100.0 I 100,0 I 100,0 I 100.0
aSE Logical c;:ha.I\ L.;.yout-Pkt.:. Logical Chan Layout(pktJ I 100.0 I 100.0 I 100.0 I 100.0
nSE Logical Cha.nneh-pkt. Logical Channel (pkt) I 100.0 I 100,0 I 100.0 I 10(>.0
SSE MU1t Ntwk Addr/port-Pltt M~lt Ntwk Ad~reSges(okt) \ 100.0 I 100.0 I 100.0 I 100.0
BSE Oefault Window Size-pkt Non-Std window Si2e(pktl I 100.0 I 100.0 \ 100.0 I 100,0
BSE l'erm Virtual Cltt-vkt Pen Virtual Ckt (pkt) I 100.0 I 100.0 I 100.0 I 100.0
858 Rev Chg ReQ Optn-Pltt RtN Chnrge Option (pitt) 1 100.0 I 100.0 I lOO.O I 100.0
D$E calling Nelfl'le oeli"er)' calling N!UI!.e Delivery I 100.0 I 100.0 I 100,0 I 100.0
B~B Re4irecting Name De1iv Red.i.~ecting NQme De1iv I 100.0 I 100.0 \ 100.0 I 100.0
55E Acc 1'0 clr ch. 't'ransmiBsn <;:lear <;h.:mnel C~Olt.biJ,iey I 100.0 I 100.0 I 100.0 I 100.0
~e.B Automn~ic Protect ~wtchg Automatic LOOP Transfer r 10D.0 1 100.0 I 100.0 I jOO.O
aSE Brid9in~ 8ridaing I 100.0 I 100.0 I 100.0 1 100.0
J!ISB conditioning Priva.te r~ifle COndi,tion I 100.0 I 100.0 I 100.0 I 100.0
8SE Secondary Ch Capability Secondary channel J 100.0 I 100.0 I 100.0 I 100.0
9SE Net.work Reconfiouration COl1'lll.llt'ld-A-Link I 100.0 I 100.0 100.0 I 100.0
BSE Order Entry Service lINI Order f,o~ry I 100.0 I 100.0 100.0 I 100.0
BGE Trans IlIIprv-Cltt SW SVcs ImprovE! Trans Perform \ 100.0 I ~.OO,O 100.0 I 100.0
BSE Mu1tip1exina-bigit41 Multiplexing I 100.0 I 100.0 100.0 I 100.0
BSE Call Del:. Rcdg-N'tX Screen Ne~wOt"k Access service 100.0 I 100,0 100,0 I 100.0
BSE Tr~ffic Di).ta Reports Tr~ffic D.};t~ RepoJ't svc I 100,0 I 100.0 100.0 \ 100.0
BS~ Call Evnt" Mgt sgnl Svc call Evnt "Mgt sgnl SVc 1 100.0 1 100.0 100.0 I JOO.O
ase Ethernet Prts Over SONET ~thernet rrts Over BONET I 100.0 100.0 100,0 I 10D,0
BSE Alternate Routing A1t 'l'raffic R.outinQ I 100.0 100.0 100.0 I 100.0
nSE 1l.nswel."' Supv'n Line Side Ms SupV'n - Line Side I 1,~ 1.2 1.2 \ 1.2
SSE call Detail Recrd'9 RptB Access svc Hilling Info I 100.0 100.0 100.0 I 100.0
J!IS~ Clld ON Oeliv via DID Called vir No Deliv(D1D) I 100.0 100.0 100.0 1 100.0
BSB Plexible A.N:t Flexible ~I I 1.2 1.2 1.2 I 1.2
Q,aE Cllg nllg Num. neliv FG n Auto Number tD (FGB) I 100.0 100.0 100.0 I 100.0
SSE Cllg B119' M.J.m oeliv t'G 0 Auto Number 10 (FGD) I 100.0 100.0 100.0 I 100.0
BSE Cll" DN neliv via BeLlO Cdlling No. In (BeLID) I 0.0 0.0 0.0 I 0.0
BSE Cllg ON oeliv via ICLIO caller 10 - Numbe"L" J 0.0 0.0 0.0 I 0.0
8SE DID Tr~nk eueuil1g DID Trk 0 " Basic Announ I 0.0 0.0 0,0 I 0.0
BSE Mak@ J!Iusy goy ~Oike 8l"lSy I 100.0 100.0 100.0 I 1.00,0
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.s. I MeBsave 0@15k. (SMrJI) I Message Oelivvry Service 9.2 9.2 9.~ 9.2
M' I MWI Aeti yadOn {Audible, I Hc:s$/1ge DtlivGry Service 9.2 9.2 '.2 9.7,
9SE I HWI Acti vatioll IVisual I I Message Delivery Serviee 9.2 9.2 '.2 9.2
as. I Nul t1 line Tl'l,lnt Group I 111U\l;.ing 100.0 100.0 100.0 100.0
.SE I MLHG CO Announcements I uni forll\ call Distribut'n 100.0 100 .0 lOa.O 100.0.s. I MLHG Access to I!:ach rQrt I Hunting 100.0 100.0 100.0 101),0
sse I MLHO Ovorflow I Hunting 100.0 100.0 100.0 100.0
OSE I MLHC UCD ~~ne Hynting I UnifOL'm C$11 D,l"stt'~l;Il.lt·tI 100.0 100.0 100.0 100.0
BSE 1BLBG UCD With Cueuing I uniform call Distribut'n 100 _0 1<10,0 100.0 100.0.S. I Three Way call Transfer I Call Tr4111;ter 100.0 100.0 100.0 100.0
9SE I "DOg Desk EXpand (SMP].EI 1 Msg Pel SlIc(lnteroffice) 0.0 0.0 0.0 0.0
DSE I MWI l\Ct (Audible) ti:xp.and I M.llq Del Svc(Interoffice) 0.0 0.0 0.0 0.0·S. I MWI Act fViISl,l.a.l ) Expand I ~g Del SV~(Interotficel 0.0 0.0 0.0 0.0
OS. I Op ~'vc.l!l - Auto call Dht I Op Svc's • Auto Call Diat 0.0 0.0 0.0 0.0
.S. I KPlx-T1-1.54~HbDa-Line I Interface GrouP 6 100.0 100.0 100.0 100.0
9SE I Re=mote Call porwarding I Market bPansion Line 100.0 100.0 100.0 100.0
OSE I 'I'hree way Q1lling I Th~ee Way Calling 100.0 100.0 100.0 100.0
9SE. I Db1 CoilIll ~iting I Pi~l C~1l wa1~ing 98.8 98,8 98.8 98.8
55. I Di6tinctiv@ Alert I Distinctive Alert 98.S 9S.8 98.8 ga. a
.SE I Oir Call Piekup w/oB.!lrve I Oir Call ru w/o Barge-In 100.0 100.0 100.0 100.0
9S. I Dir Call Pickup w/Bargc I Oir Call PU w/ BarGe-In 100.0 100.0 100.0 100.0
9S& I C$ll T~anGfe~ on DID I 010 2-Wdy call Transfer 98.8 98.8 98.8 :l8.8
DSE I security S~reen I S~lJrS.t:.y SC'l."een 0.0 0.0 0.0 0.0.s. I CEMSS Subscriber I CEMSS SUbscriber 0.0 0.0 0.0 0.0------ -------------------------- -------~------_.o_ .._---~-- •• y~---- -------- -------- --------

I TyPe I Generic Name of ONA Serv I Product Nnme of ONA Serv \12/31/09112/31/10l12/31/11112/31/121
1------1--------------------------1--------------------------1--------1--------1--------1--------1
I CNS I Dir~t Cl,lll p,,"cket J ~eo Cd1.l (Paeketl I 100.0 I 100.0 I 100.0 I 100.0 I
1 CNS I privacy ~ I PrivacY + 1 100.0 1 100.0 1 100.0 \ 100.0 I
I CNS I Redirecting NUm Deliv I Redirecting Hum Deliv I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS 1 Callinq Nmne Ii) J Calling- NmD@ ID I 100.0 I 100.0 \ 100.0 I 100.0 I
I eNS I VerSttnet I Versanet 1 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I Automatic Callbilick I C'ontim,lQUB Redidl I 0.0 \ 0.0 I 0.0 1 0.0 I
I CNS I Automatie ReCall 1 Last. Call Return I 0.0 I 0,0 I 0.0 1 0.0 I
I CNS I CFer, Ineraswitch J Call Fw!j'ing Busy Line I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I CFBL Interswitch I call Fwd Busy uine lExp, 1 100.0 I 100.0 1 100.0 100.0 (

CNS I CP'Bu/DA (.'uSI: Act: /Dellct I Call Nd Bu, cust Prog I 100.0 I 100. a I 100.0 I 100.0 I
CNS (eFSt/DA Cu&t Fwd To No. 1 Call ~~ OA. Cust pr09 I 100.0 1 100.0 I 100.0 I 100.0 I
CNS I CFDA Intraswitch J Call Fwd'ing Don't Ana I 100.0 I 100.0 I 100.0 I 100.0 I
CNS I CFDA Interswitch I Call rwd Don't Ans (Exp) 1 100.0 1 100.0 I 100.0 1 100.0 I
CNS' I cr Mult s1., cilll Intli!rs\Ol I cdl Fwd'lng V$r1able I 100.0 I 100.0 I 100.0 1 100.0 I
~~s 1 cP'Variable I call Fwd'ing variable I 100.0 I 100.0 I 100.0 I 100.0 I
CNS I CF Var Act w/o Crtsy Cal I Call Fwd va~ ~/o Co.pl 1 98.8 I 98.8 I 98.8 I 98.8 I
CNS I CF Va.r ftemote Act/cntrol I Rem lU:c~6S FwO'ing I 100,0 I 100.0 I 100.0 I 100.0 I
CMS I Call "'~iting Cancel I ca.ll waiting I 100.0 I 100.0 I 100.0 I 100,0 I
CNS I Cust Originated Trace I Call Trace 1 0.0 I 0.0 I 0.0 I 0.0 I
CNS I Distinctive Ringing I Pt'iority Call I 0.0 \ 0.0 I 0.0 1 0.0 I
CNS I Dist Ring Term SCreen I CU~t~, Ringing I 100.0 I 100.0 1 100.0 I 100.0 1
CNS I Hot uine I Rot Line I 100.0 I 100.0 I 100.0 I 100.0 I
CNS I MWI ATR Audible Mag Wtg I Keg wtg In(;Uc'n-Aud~ble I 9.2 I 9.2 1 9.2 I 9.2 (
CNS I MWI ATR visual Keg wtg I Keg Wtg Indic'n-Visual I 91.2 1 9.2 1 ~.,. 1 9.2 1
CNS (Selective call Forward'g 1 SelectiVf! call f'\oId'ing I 0.0 \ 0.0 I 0.0 I 0.0 1
CNS I R~ll'lct:.iv~ C",l1 Rcjol,'lct:i."n I r',.J'511 Rdcct;on I 0.0 1 0.0 I 0.0 I 0.0 I
CN'S I shared speed \:al11ng I ~br ,l.CC/ACt:. 11-2 Pi,g:it) \ 100.0 I 100.0 I 100.0 1 100.0 I
C'NS I Speed Calling I Speed Ca.lling (8 No) I 100.0 I 100.0 1 100,0 I 1,00.0 \
CNS I We.t'Il'l tine I WGrm tine I 1.2 I 1.2 I 1.2 I 1.2 I
CNS \ C'FDl\ After ew I Cot1:\. Wdlnh19 I 100.0 I 100.0 I 100.0 I 100.0 1
CNS 1 Cf8L ~ CFDA Intra6witch 1 Call Fwd Busy Line/DA I 100.0 I 100.0 I 100.0 I 100.0 1
CNS I Custm. Ring'g--CPUuture)' I Custam RingingwCall Fwd \ 0.0 I 0.0 I 0.0 I 0.0 I·
CNS I CrDA TO DID Intraswitch I Expanded An&w~r I 0.0 I 0.0 I 0.0 I 0.0 1
CNS 1 CFDL ~ CFDA rnter$w1t~h I Ca.ll FwO'ing BL/OA {E:.cPl 1 100,0 I 100.0 I 100.0 I 1,00.0 I
CNS I Speed ealling l30 No) I Speed Calling (30 l'Jo\ I 100.0 I 100.0 I 100.0 1 100.0 I
CNS 1 !'!WI AudiblelVisual I HWI A'l'k Aud/Vis I 9.2 1 9.2 I 9,2 I 9.2 I
CN'S 1 Rill. Call Fwd On DID t.,~ne::l I cdlll P1Qnner. I 0.0 I 0.0 I 0,0 I 0.0 I
eNs I l'Jurnbe.1" Fo.r\Ol$rd1ng \ Nwnber FOr\lla.1"dlng I 0.0 I O. c I o. a I O. a I
eN!: I Easy Access I &l.sy Access I 0.0 \ 0.0 I 0.0 I 0.0 I
eNS I C<l.11 Queuing I Call QUe\ling I 0.0 I 0.0 1 0.0 I 0.0 I
CNS I selec;:tive C$ll Wa1tin,g I Sf!lectiVQ call Waiting I 0.0 I 0.0 I 0.0 I n,O I
CN'S I Wire1eBB Extension I Wireless Extension I 0.0 I 0.0 I 0,0 I 0.0 I
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- WASHINGTON

Pe~cent~ge Availability of ONA services By Date for S~TTLE

I Type I Generic Name of ONA serv I Product Name of ONA Serv 112/31/09112/]1/10112/31/11112/3~/1~J

------1--------------------------1-----·--····--------------1--------1--------1--------1-----··-1
I BSA I C2 1YoA - X.25 Pkt Sw I Pa~ket Switching (X.2S) I 100.0 I 100.0 I 100.0 I 100,0 I
I gsa I C2 Typ8 - x."15 pkt s.... I Pdcket SwitchimJ (X.7!i) I 100.0 I 100.0 I 100.0 1 100.0 I
I BSA I MOdem Aggregation SVc I Modem Agqregation Svc I 100.0 I 100.0 \ 100.0 I 100.0 I

I ~SA I Direct Curr4mt (NT)) I Direct. Current (MT3) I 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I McCulloh 'Loop (LS2J I McCulloh l.ooP (LS2) I 100.0 I 100.0 I 101).0 I 100.0 1
1 DSA 1 Frame Rehy Service I E'r3Jlle Rel.~y Service \ 100.0 I 100,0 I 100.0 I 100.n I
I BSA I A~ Cell Relay service I ATM cell Relay Service I 100.0 I 100.0 I 100.0 I 100.0 I

I BSA I C] 'I'ypA. - Ded Metallic I Andlog I'LS-OCCS I 100.0 I 100.0 I 100.0 I 100.0 I
I 9SA I C3 TyoB oed Telegraph I An~log PLS-LSDS J 100.0 J 100.0 I 100.0 I 100,0 \
I ~SA \ c3 TypC - oed voice Grd I An~log PLS-VGS t 100.0 I 100.0 I 100.0 t 100.0 I
I BGA I C3 TypO - oed Prgm Audio hn410g PLS-~S I 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I c3 TypE - Oed video Analog PLS-VS I 100.0 I 100.0 I 100.0 I 100.0 I
I ~SA. I C3 1yPP Oed ~ 64kbpB DiQital Data Service I 100.0 I 100.0 I 100.0 I 100,0 I
I 9SA I CJ TypG - Oed 1.544Hbps OSl Service I 100.0 I 100.0 I 100.0 I 100.0 I
J BSA I CJ TygH - oed ~1.544MbPS DS3 Service I 100.0 I 100.0 I 100.0 1 100.0 I
I BSA I C4 - oed Ntwk ACCS$ Link Analog PLS I 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I Pata Over Voice tDOVI Slnl.ultdneous Voiee/Dl:It.a I 100.0 I 100.0 I 100.0 I 100.0 I
I BaA I C3 TypK - oed 64 kbps Digital Data Svc-64kbp& I lOO.O I 100.0 I 100.0 I 100.0 I
I BSA I Cl TypA - Ckt Sw Line voice Cr Line Ckt swt'd \ 100.0 I 100.0 I lOO.Q \ 100.0!
I RS~ I C1 Typ9 - Cke Sw Trunk v~ice Gr ~rnk Ckt Swt'd I 100.0 I 100,0 I 100,0 I 100.0 I
I D~A I coin ~h-Poet oial DTMV SP & Sh~red Coin Lines I 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I Faster Giqna1ing-DID called Dir NO celiv(OTDJ I 100.0 I 100.0 I 100.0 I 100.0 I

I BSA \ !i55 Access S4!rvice 555 Access Service I 100.0 I 100.0 I 100.0 I 100.0 I

PercentaQe Availability of ONA serviceB By Date for SEATTLE

I Type I (".eneric Name 0(; ON1\. serv I ProtJuct Namt!! of ONA Serv !12131/0!)112/31/10 I12/31/11!1:UJ1 IJ,2 I
1------1--------------------------1--------------------------1--------1--······1····----1--------1
I sse I Call DQt "ecd'q RptB pkt I Acc SVc Bill Info (pktl I 100.0 I 100.0 I 100.0 I 100.0 I

I BSE I call Redirection P~cket I Backu~/Redirection (pktl I 100.0 I 100.0 I 100.0 I 100.0 1
I BSE I C10seQ veer Groups pk~ 1 Closed User Group (pkt) \ 100.0 I 100,0 I 100.0 I 100.0 I
I 8S8 I Fast Select Accept pkt I Fast Select 1\ccept (};lkC) I 100.0 I 100.0 I 100.0 I 100.0 I
I ElSE I ¥mst Select Request Pkt I Fast select Accept (pktl I 100.0 I 100.0 I 100,0 I 100.0 I
I BSE I Hunt Groupa Pack~t I Mu1t Port Hunt Grp (p~t) t 100.0 I 100.0 I 100.0' 100.0 I
I U~£ I "enU Acs Trans - Gateway I community Link I 0,0 I 0.0 I 0.0 I 0.0 I
I ElSE I R~versc Ch~ Accept pkt I Rev Chg Acceptance (pkt) 1 100.0 I 100.0 I 100.0 I 100.0 I

1 BSE I rncomillg CIs Barred-pkt I COG I~C ACe B~rred (pkt) I 100.0 I 100.0 1 100.0 I lOO.O I
1 B$E I ~JtgOing C18 Darred-p~t I CUG Out Ace Barred (pktl I 100.0 \ 100,0 100.0 I 100.0 I
I BSE ! Flow contr Param Neg-Pkt I Flow Con~~ol P~r~m Ipkt) 1 100.0 I 100.0 100.0 I 100.0 I
I 8SE I Lo~ic~l Chan Layout-Pkt I Logical Chan Layouttpkt) I 100.0 I 100.0 100.0 I 100.0 I
I SSE I LoQ"i~a1 Channe1s-rkt I Logical channel (pktl ) \00.0 I 100.0 100.0 I 100.0 I

I USE J MUlt Ntwk Addr/Port~Pkt I Mu1t Ntwk Addressesfpkt) I 100.0 I 100,0 100.0 I 100.0 I
I BSE I Default Window si~e-P~t I Non-std Window Si~@(pkt' I 100.0 I 100.0 100.0 I lOO.O I
I BSE I Perm V1rtual C1ct-pkt;. 1 Pern\ Virtu~l Ckt lpkt) \ 100.0 I 100.0 100.0 \ J.oo.O I
I BSE I Rev chg Req Optn-Pkt I Rev Charge option (~kt) 100.0 I 100.0 100.0 I 100.0 I
I aSE I CG11ing N~e Delivery I calling Name Delivery 100.0 I 100.0 100.0 t 100.0 I
I 95& I Redircctino Name De1iv I Redirecting Name Deliv 100.0 I 100.0 100.0 I 100.0 I
I RS~ I Ace To Clr Ch Transmi&&n \ Clear Channel Capability 100.0 I lOO.O 100.0 I 100.0 I
I DSE I 1\utomatic P~ot.ttc:t: ~wt.eh!:l I AlJtQUl~t:i,~ I.oop Transfer 100.0 I 100.0 100.0 I ':"00.0 I
\ SSE I Bridging I Bridging 100.0 I 100.0 100.0 I 100.0 I
I 9SE I conditioning I Private Line condition 100.0 \ 100.0 ]00,0 I 100.0 \
I BSE I Secondary Ch Ca~btlity I Secondary Channal 100.0 I 100.0 100.0 I 100.0 I
1 BSE I Network Re~onfiquration I Command-A-L1nk 100.0 I 100.0 100.0 I 100,0 I
! 99E I Order entry Service I ANI Order Entry 100.0 I 100.0 100.0 I 100.0 I
I DSE I Tr~n& Imprv-Ckt Sw Svcs I Improve Trans Perform 100.0 I 100.0 100.0 I 100.0 I
I 8!;1i: I Mu1tiplexlng-D1gical I "ultip1~xiflg 100.0 I 100.0 100,0 I 100,0 I
I BSE J Call Det Rcdg-NXX Screen 1 Network Access service 100.0 I 100.0 100,0 I 100.0 I
I 9SE I traffic Data Reports I Traffic Data Report svc 100.0 I 100.0 100.0 I 100.0 I
J ASF: C,,11 Bvr'at ~ Mgt S!:II\\ 9v<; I Cmu Evnt & Mgt Sgnl Svc 100.0 I 100.0 100.0 I 100,0 I
I B!;E I Ethernet Prts over SONET I F.therne~ Prts OVer SONET 100.0 I 100.0 100.0 I 100.0 \
I BSE I Alternate Routing I Alt Traffic Routing 100.0 I 100.0 100.0 I 100,0 I
I 9SE I An~wer SuPV'1'I 'Line si.de 1 Ana 9u1Jv'n - Line Side 7.8 I 7.13 7.B I 7.S I
I BSE I Call Detail Recrd'~ R~ts I Access SVC Billing Info 100.0 I 100.0 100.0 I 100.0 I

I DSE I CUd ON Deliv via DID I C<)lle,j oir No Deliv(DIOJ l,OO.O I 100.0 lOO.O I 100.0 I
I BSE I Flexible ANr 1 Flexible Am 7.S I 7.B 7.8 I 7.8 I
I B8E I C11~ Bl1g Num O@liv ~G ~ I Auto Number ID (FCB) 100.0 I 100,0 100.0 I 100.0 I
I BSE I Cllg B11g Nul1l. oellv f'G D I A1A~O Nw'lIber. tD (1"(:0) lOO,O I 100.0 lOO.O 1 lOO.a I
I llSE. I Cllg ON celiv via 8CLID I calling: No. 10 (DeLIO) 0.0 I 0.0 0.0 I 0,0 I
1 B5E I Cllg DN Deliv via ICLm I Caller ID - NU1IIber 0.0 I 0.0 0,0 I 0.0 1
I ME I DID Trunk Queuing I DID Trk 0 &. Bmsic Announ 0.0 I 0.0 0.0 I 0.0 I
I BSE I Koke Busy ~ey I Make Busy 100.0 I 100.0 100.0 I 100.0 I
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BSE
BSE
8SE
USE
BSE
BS'
BSB
'SE
BSE
BSE
BSB
'S'
BSE
BSE
eSE
'S'
B"B"
BSB
8SE
8SE
8SE
USE
BSE

Message Desk (SMOII
MWI Activation (Audible)
MWI Activ~tion (Visudl)
Ml,Iltiline nunt Group
HLHG co AnnounCeII'I.ente
MLHG Acce&s to ~ch ~ort

MLHC ~rflow

MLHG UCD Line W1mt.lng
MLHG urn With Queuing
Thrll!'e Way Cdll Transf@r
Ms~e Des~ E~and (SHOIE)
WI Act (Audible) i:XPjJl}rj
KWI Act (Visual) Expand
op Sve~ - Auto Call Oist
MPl~-Tl-l.~44Mbp~-Llne

R$D\ote Cit.ll Fon.rarding
Three Way calling
Dial call Waiting
Distinctiv@ Alert
Dir CAll Pickup w/oBurqe
Dir Call Pickup w/Barge
call Tr~nsfer Qn DID
S@Cl,lr1ty Scr",n
C~S Subscriber

Message Delivery Service
MQ&sa~e Delivery Service
Message Delivery Service
aunc.lng
Uniform call Di$t't'.i.but' rl
Munting
Hunting
u~lEo~ call Di~tribut'n

uniform Call Distribut 'n
C!IIll Trmll!lfer
H5; Del Svc{Interoffice)
~~9 Del Svc(lnterof£ice)
~8g Del Sve(Interofficel
Op Svc~ - Auto Call Dist
In~er'~ce Croup 6
M$rk~t ~p~nt.ion ~!ne

Th~ee W~Y ~lling

Dial Call Waiting
Oi~tinctive Alert
oir Call PU w/o Barge-In
Oir CAll I'U wI Barge-In
DID 2-Way Call 1~an8fer

SeCl) t l ey screen
CEKSS Subscriber

",B
7.8
7.8

100,0
100.0
100,0
100.0
100.0
100,(1
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

92.2
92.2

100.0
iOO.O

92.2
0.0
0.'

7.S
7.8
7.8

100,0
100,0
lQQ.O
100.0
100.0
100.0
100,0

0.0
0.0
0.0
0.0

100.0
100.0
100.0
9~.2

92 .2
100.0
100.0

92.2
0.0
0.0

7,8
7.8
7,S

100.0
100.0
100,0
100.0
100 _0
100.0
100.0

0,0
0.0
0.0
0.0

100.0
100. a
100.0

92 .2
92.2

100.0
100.0

92.2
0.0
0.0

7.8
7.8
7.8

100, a
100,0
100,0
100.0
100.0
100,0
100.0

0.0
0.0
0.0
0.0

100.0
100.0
100.0

92 .2
9~.?

100.0
lOa. a

92.2
0.0
0.0

p~rcentage AV~11abi1itY of ONA Serviceo By Date for SEATTLE

I 'i"yp@ I Gen@ric Name of ONA S@rv I Product Nmne of ONA. Serv 112/31/09112/31/101121.31/11112/:31n,21
,------1--------------------------,--------------------------,--------,---- .... ,.. ------,--------,
I CNS 1 D1rect c~ll Packet I A'lto Call (Packet) '100.0 I 100.0 J 100.0 I 100.0 I
I CNIi I privacy'" I PriVilCY -+ I 1.00.0 I 100.0! 100.0 I 100.0 I
I CNS I Redirecting NuIIl D@liv I R@directinq Num Del1v I 100.0 \ 100.0 I 100.0 I 100.0 I
I CNS I Cb.!ling Natlle 10 I Cdlinv Neune ID \ 100.0 I 100.0 I 100.0 J 100.0 I
I CNS I VenaJlQt. I Vel.".f,8-ne~ I 100.0 I 100.0 I 100.0 I 100.0 I
I C'NS I AutOUlatiC' ClI.llb..'1.C'k I ('ontinuO\lIl Redial I 0.0 I 0.0 1 0.0 I 0.0 I
I CNS I l\utt)lll~t1c Reca.ll I Lasl: Call Ret-urn I 0.0 1 0.0 I 0.0 I 0,0 I
I ~S I CFBL Intr4$w1tch I call Fwd'ing Bu~y Litle I 100.0 I 100.0 I 100.0! 100.0 J

I CNS I ~rBL Interswitch I call Fwd Busy Line IExp) I 100.0 I JOO.O I 100.0 I 10Q.0 I
I CNS I CFBL/DA Cust Act/De~ot I call FWd BL, eust prog I 100.0 \ 100.0 I 100.0 I 100.0 I
I eNS I CFBL/OA Cust Fwd 1'0 NO. I Call Fwd DI., Cust Frog I 100.0 j 100,0 I 100.0 I 100.0 I
I CNS I CFDA Intra,witch I Call Fwd'i.g Do.'t An. I 100,0 I 100.0' 100.0' 100.0 I
I CNS 1 CFDA InterS'flitch I Call Fwd Don·t MS (&xpl I 100,0 I 100.0 I 100,0 I 100,0 I
I CNS I CV Mu1t sim C~ll Inter~w I Call Fwd'ing Voriabl@ I 100.0 I 100.0 I 100 a I 100.0 I
I CNS I Cf'" Vnioble I call Fwd'ing vatiablt! I 100.0 I 100.0 I 100.0 \ 100.0
I CfS \ CF Var Act w/o CrtElY ca.l I Call Fwd Var w/Q CQnlPl I 92.2 I 92.2 \ 92.2 I 9'2.2
I CNS I CT Var Remote Act/cntrol \ Rem ACCeS8 FWd'1ng I 100.0 I 100.0 I 100.0 I 100.0
1 CNS I ~all Waiting Canettl I call Waiting I 100.0 I 100.0 I 100.0 I 100.0
I eNS I Cust Ori~inated 'I'rac~ I Call Trace I 0,0 I 0.0 I 0.0 I 0 .0
I CNS I Diseinccive Ringing I Priority Call r 0.0 I 0.0 I 0.0 I 0,0
\ CNS 1 Di't Ring Term Screen I Custan Ringing ( 100.0 I 100,0 I 1,00.0 I 100.0
I em;; r J-loe tlne I Hot Line I 100.0 I 100.0 I 100.0 \ 100.0
I CNS \ MWI ATR Md1Q1e MSg Wtq I M~g wt.Q India' n-Audible I 7.6 I 7.8 I 7.8 I 7. a
I CNS I MWI ATR Visual Meg wt.g \ Mag Wl;g Inl;Uc' n-Visua.l I 7.8 1 7. a I 7. B I 7. a.
I CN~ I Selective Call Forward'9 I selective call Fwd'ing 1 0,0 I 0.0 I 0.0 I 0.0
I CNS I Sel~tiv"C' Cdl Rcdec'::.ic:,n I c..,n Rej(l(;tion I 0.0 I o. a I 0.0 I 0.0
I eNS I shued Spii!!ed calling I Abbr Ace/Act:. (1-2 Digit) I 1.00.0 I 100.0 I 100.0 I 100,0
\ C14S I Sp@@d Calling I Speed Calling (8 No) I 100.0 I 100.0 I 100,0 I 100.0 \
I CNS I W8,rn\ T,i-ne I Warm Line I 7.B I "1.B I 7,8 \ 7.8 I
I CNS \ (;FDA. A.fter ew I C~ll watt-tog I 1.00.0 I 100,0 I 100,0 I 100,0 I

I eNS I crSL" CrnA Intrallwitch \ call Fwd Bu"y L1ne/CA I 100.0 I 100.0 I 100.0' I 100.0 I
eNS I Custom Ring'g-Cr(futurttJ I CUstom Ringing.~all Fwd 1 0.0 I 0.0 I 00 I 0.0 I"

I eNS I CFDA 1'0 OlD Intraswi tch I E~llnded Answvr I O. D I 0.0 1 0,0 I 0 .0 I
I CNIi 1 CTBL .r.. CFDA Intti!rswiteh I C,j,ll Fw(i'ing SL/DA Uucpl I 100.0 I 100.0 I 100.1) I ],.1)0,0 1
I CNS I speed Calling (30 Nol I Speed calling (30 No) I 100.0 I 100.0 I 100.0 I 100,0 I,
I eNS I MWI Audible/Visual I HWI A'1'l\ Aud/vis I "1. B I 7.8 I 7. B \ 7.8
I eNS I Rill Call Fwd On DID Lin", I Call P1.aru'llilr I 0.0 I 0.0 \ 0.0 I 0.0 I
1 CNS NUmber FQrwarding \ Number Forwa.rding I 0.0 I 0.0 I 0.0 I 0,0 I
I eNS I EaBy ACC4i!!SS I EaIlY ACC4i!!SS I 0.0 1 0.0 I 0.0 I 0.0 I
I CNS I ('1111 Queuing I Call Queuing I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I Selective Call Waitin9 I selectivo Call Waiti~Q I 0.0 I 0,0 I 0.0 I 0,0 I
\ ens I Wl.rele~s E>o:t.ens'.lon I Wireless )i:)lt.efl8!on I 0,0 I 0, a I (), 0 I 0.0 \
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Percentaqe Availability of UNA Services BY Date for TACOMA
---------------------------------------------------.~-_.- .. ~..-----------------------------------

1 TYPe I ceneric Name of. ONA Serv I Product NDmE of ONA S~rv 112/31/09112/31/10112/31/11111/31/121
1------1--------------------------1--------------------------1--------1--------1--······1·-------1
I BSA I C2 TypA - X.25 pkt sw I packet switching IX.25) I 100.0 I 100.0 I 100.0 I 100.0 I
I B~ 1 c2 TyP8 ~ x.75 pkt SW I Packet switchin-c;r (X.7S1 I 100.0 1 1011.0 1 100.0 I 100.0 I
I BSA 1 Modem Aggregation Svc I Modem Aggreg~~ion Sve 1 100.0 1 100.0 I 100.0 1 100.0 1
I USA 1 oh'ecl;. C\l.rnmt IMT,J) 1 Direct Current IMT)) I 100,0 I 100,0 I 100.0 I 100.01
I BSA I KcC\J.ll"oh Loop (Ls2) 1 McC\J.l1oh Loop (LS2) I 100.0 1 100.0 1 JOO.O I 100.0 I
1 B~A I Frame R~lay Service I rram~ Relay Service 1 100.0 I 100.0 I 100.0 \ 100.0 1
I BSA I A~~ Cell Rcl~y Service 1 ATM Cell Rel~y Serviee I 100,0 1 100,0 I 100.0 I 100.0 I
I DSA I C) TypA - oed Net~llic I An~log PLS-DOCS 1 100.0 I 100.0 1 100.0 1 100,0 I
I USA I c3 TYPB - oed Telegraph I Analog PLS-LSDG I 100.0 1 100.0 1 100.0 J 100.0 \
I BSA I e3 TypC - oed voice Grd 1 Analog PLS~VGS I 100.0 1 100.0 I 100.0' 100,0 I
1 BSA 'C3 TypO - oed Prgm Audio I Analog PLS-AS 1 100.0 1 100.0 \ 100.0 I 100.0 I
I BSA 1 C3 TYPE - Ded Video I Analog PLS-VS 1 100.0 \ 100.0 1 100.0 1 100,0 1
I USA I C) TypF - Ded < 64kbps 1 Digital Data Service 1 iOO.O I 100.0 I 100.0 I 100.0 \
1 BSA I c) TypG - oed 1.544Mbps 1 DS1 service I 100.0 I 100.0 I 100.0 \ 100.0 I
j BSA I e3 TypH ~ bed ~1.544Mbps I os3 Service I 100.0 1 100.0 I 100.0 I 100.0 I
I BSA 1 C4 - Ded Ntwk Acess Link! Analog PLS I 100.0 \ 100.0 1 100,0 I 100,0 I
I 9SA I D«ta Over Voice (OOV) I Simultaneou~ Voioe/Datd \ 100.0 I 100.0 I 100.0 I 100.0 l
I DSA I C3 TypK - oed 64 kOps I Digit-oal Dat'" svc-Ei4kbps, I 1.00.0 1 :1.00,0 I lOO.1) I 100.0 1
I BSA \ el TypA - ekt SW Line I Voice Gr Line ekt Swt'd I 100.0 1 100.0 \ 101).0 1 ~OO.O 1
I BSA 1 cl TypB - ekt SW Trunk \ voice Gr Trnk ekt Swt'd 1 100.0 \ 100.0 I 100.0 I 100.0 1
I BSA I Coin ph-l~st Dial ~rMF I g~ & Shared Coin Lines 1 100.0 1 100.0 I 100,0 1 100.0 I
1 BSA I Paster Signaling-DID I Called Oir No De1iv(OIOl I 100.0 1 ~OO.O 1 100.0 1 100.0 I
I nSA \ 5~~ hCCe6E1 Service 1 55S Access service 1 lOO,O I :1-00,0 I 1-00.0 I 100.0 I

Percent~gc Avnilability of ONA Servieos By Date for TAOOKA

I Type 1 Generic Name of ONA Serv I Product Name of ONA Serv j12/31/09112/)1/10112/31/11!12/3J/l'-l
1------1------·····-_··----···_···1·······-_··_--------------1--------1--------1--------1--------1
1 Rf;F, I r.... 11 nao.,. Fl~c(1:'9 RJ:"rA ph. 1 Jl."e Sve R,11 Tnt!o (p"k:t) 1 1(lQ.0 I 100.Q I 100.0 1 100.0 I
I 8SE \ Call Redirection Packet I Baekup/~edirection (pkt) 1 100.0 1 100.0 1 100.0 1 100.0 1
I BSE 1 ClOsed user Groups Pkt \ Closed US0r Group {pkt} I 100,0 1 100.0 1 100,0 1 100.0 1
I BSE I Fast Select Accept pkt 1 Faat select Accept lpktl 1 100.0 J 100.0 I lOO.C I 100.0 1
I B.5E I Fast Select Request Pkt I Fast Select Accept fpktl 1 100_0 1 100.0 1 100.0 1 100.0 I
I BSE I HUnt Groups Packet I Mult port Hunt Grp (pktl I 100.0 1 100.0 I 100,0 I 100.0 1
I 9SE I Menu Acs Trans - Gateway \ Community Link I 0.0 I 0.0 I 0.0 I 0,0 I
I B9E I Reverse Ch9 Aceept Pkt I Rev Chg Acceptdnce (pkt} 1 100.0 I 100.0 1 100.0 I 100.0 I
1 DSE 1 InCQB1ng CIa ~rred-Pkt I cue Inc Aec Burre~ (pktJ I 100.0 1 100.0 I 100,0 1 100.0 1
I USE I OUtgoing Cl~ Barred-Pkt 1 CUG OUt ~c B~rred {pkt} I 100.0 1 100.0 I 100.0 I 100.0 1
I aSK I ')()oII contr ptt,ram Neg-Pkt. I Flow Concrol PCl.rDm h)ktl 1 100.0 I 100.0 I 100.0 1 100.0 I
I BSE 1 Logical chan Layout-Pkt 1 Logical Chan L",youtfpke/ I ]00.0 1 100.0 1 100.0 ( 100.0 1
1 BSE I Logical Ch~ne18-Pkt 1 Logic",l Ch~nnel lpktJ I 100.0 1 100.0 I 100.0 I 100.0 1
1 ME I Mult Ntwk Ad.dr/Port~Pkt I Mult Ntwk Addresseslpkt) I 100.0 ( 100.0 I 1.00.0 1 100.0 I
! SSE I Default Window Size-~kt 1 Non-Std Window Size(pktl I 100.0 I 100.0 1 100,0 1 1,00.0 \
1 8SE I Perm Virtual Ckt-~kt 1 Perm Virtual Ckt (pkt) I 100.0 1 100.0 1 100,0 \ 100.0 1
1 9SE I Rev Chg RCQ ODtn-Pkt I R~v Charge Op~ion (pkt) I 100.0 1 100.0 I 100.0 I 100,0 J

I BSE I Ca,Uj,og NM'le DeHverY I C~11in9 Nante Delivery 1 100.0 I 100.0 1 100.0 I 100.0 I
\ BS£ 1 Redirecting Name De1iv 1 Redirecting N~e oeliv I 100.0 1 100.0 1 100,0 1 100.0 \
1 8SE I Ace ~o Clr eh Transmissn I Clear Channel Capabi1i~y 1 100.0 I 100,0 1 100.0 I 100,0 1
1 B~F. 'Al)~onll:lI;':ic PT"Q~cel;. $wtCMg' I AI,l~QIlI1"tie r.oop Tnnsfl3lr 1 100,0 I 100,0 \ 100.0 1 100.0 I
I USE 1 'BridgIng I Bridging I 100,0 \ 100,0 1 100.0 I 100.0 1
\ 8SE I Canditionin-c;r 1 Private Line eondition ! 100.0 I 100.0 I 100.0 I 100.0 \
I BS~ I secondary Ch ca~bility 1 second8ry Channel 1 100.0 100.0 I 100.0 \ 100.0 I
I 8SE I Ne~WQrk Reconfiguration I eommand-A-Link 1 100.0 I 100.0 \ 100.0 I 100.0 1
I HSB J Order !ntry Service I ANI O~der Entry I 100.0 I 100.0 I 100.0 I 100.0 1
I BS~ I Trans tmprv-Ckt Sw ~vcs 1 Improve ~rana Perform \ 100.0 I 100.0 1 100.0 1 100.0 I
J SSE 1 Hultiplexing-Digit51 I MulciOlexinQ 1 ~OO.O 1 100,0 1 100.0 I 100.0 I
1 SSE I ~11 Det Rcdg-NXX Screen 1 Network AcCess service I 100.0 I 100.0 \ 100.0 I 100.0 1
1 BSE I Traffic oata Reports I Traffic Data Report Svc I 100.0 I 100.0 1 100.0 I 100,0 1
I 8S~ 'Call Evnt & K-c;rt S9nl ~vc I Call ~vnt & M~t Sgnl Svc \ 100.0 1 100.0 1 100,0 1 100,0 I
Iss! 1 Ethernet Prts Over SONBT 1 Ethernet Prts Over SONET I 100.0 1 100,0 1 100,0 1 100.0 I
1 BSE I Alt.rnate Routing 1 Alt Trd£fic Routing I 100.0 I 100.0 I )00.0 I 100.0 I
1 DSE I Answer SUPV'l'I Line Side \ Ane Supv'n - Line side 1 13.2 I 13.2 I 13.2 1 13,2 I
l BSE I Call Detail Recrd'g Rpts I Access Svc Billing Info \ 100,0 1 100.0 1 100.0 1 100.0 1
I BSE 1 Clld eN Deliv via DID I Cdlltd Dir No Deliv(OIDI I 100.0 1 100.0 1 :1.00.0 I 100.0 I
1 BSE I Flexible ANI I Flexible ANI I 11.9 1 11.9 I 11.9 ) 11.9 1
I BSE I Cl1g Dllg HUm Deliv FG S I Auto NumbQ~ ID (FGB) 1 100.0 I 100.0 1 100.0 1 100.0 I
1 SSe 1 ell-c;r Bllg Num D@liv rG D I Auto Number IO (PGDl \ 100.0 1 100.0 I 100.0 1 100.0 \
1 BSE I CHill ON oeliv via BeLID 1 Calling No, 10 (BCLIDI I 0.0 J 0.0 I 0.0 I 0.0 I
I BBE I Cllg DN Deliv vid ICLolO I ca,lle1" 10 - Number 1 0.0 I 0.0 1 0.0 I 0.0 I
I SSE I DID Trunk Queuinq \ DID Trk Q &. Basic Announ I 0.0 1 0.0 1 U.O 1 0.0 I
1 9SB I ",~I..e BuSY ~y 1 !'!&ke BI.Isy I 91L7 1 98.7 I 98." I 98.7 I
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BS>:

••••••B9.
BSE
•••
B'E
•••
DSF:

•••••••••
""BSE
DSE

•••.S.
BSE...
SSE:
"9E
BSE
eSE...

Me~8age DeBk (SMOII
MWI Activation (Audible)
MWI Activation (Visual)
Multiline Hunt Group
MLHO CO MnOU(ICement,s
KLHG A~e~s to Each port
MLHG OVlli!!rf1~

KLHQ U~D Line Hunting
KLHC OCD With Queuing
Th:t:ee W~y C.e;.ll Tr~n6fer

Hssg Peak EKpand (SKIlIE)
lOll Act (Audible) Expand
MWl Act (Visual) Expand
Op SVCS - Auco Call Di&t
MDlx-Tl-1.S44Mbps-Ll ne
Remote Call Forwarding
Three Way calling
Dial Call waiting
Distinctive Al~rt

Dir Call pickUp w/oBarge
Dir Call ~ickup w/~rge

call Ttansfer On DID
Secodt.y Screen
CEKSS subscriber

Me~~age Dellvery ServicG
Message Delivery Service
Hesaage Delivery serv!ce
Hunting
uniform Call Dil!ltribut'n
HlJnt.',ng
Hunting
Unifor.m call Dlstrl~t'n

Uniform Call Distribut'n
Call T~~n~l:er

Miltg Del SV~(Inl;er(lH,~ce)

Ksg Del SVc(Interaffice,
Msg oel Svc(Interoffice)
Op 5ve& - Auto Call oist
Interface CrouO 6
KiUket ~eion Line
Three Way calling
Dial Call Waiting
Die:tinctive UeTC
Dir Call PU w/o Barge-Ill
Dir Cdl PU wI BarQe~In

DID 2-Way Call 'lransfer
Seeud ty Screen
CEMSS Subscrlbec

13,2
13,2
13.2

:1-00,0
98.7

100,0
100,0

98.7
98.7

100.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0

BB.1
86.8

100.0
100.0

B6.B
0.0
0.0

13 .2
13.2
13 .2

100.0
98.7

100.0
100.0
98.7
~B.7

100.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0

Be.1
86.8

100.0
100.0

86,8
0.0
0.0

i3.2
13.2
13.2

100.0
98.7

100.0
100.0

9B.7
ge.7

100.0
0.0
C.O
0.0
0.0

100.0
100.0
100.0
88.1
86.9

lOO.O
100.0
a6,e

0.0
0.0

13.2
13.2
13.:1.

100.0
98.7

lOO.O
100.0

98.7
98.1

100.0
0.0
0.0
0.0
0.0

100.0
100.0
lOO.O
ea,1
86.8

100.0
100.0
66.8
0.0
0.0

~- ........•...... ~._------------ -------------------------- -------- -------- -------- ------~.

Percentage Availability of ONA Services By Date for T~

1 Type I Generic N~e of ONA serv I ~oduct Name of ONA Serv [12/31/09\12/31/10112/31/11112/31/121
I······1···········---------------1--------------------------1--------1-------- --------,--------1
I CNS I Direct Call racket I ~uto ColI jPacketl I 100.0 I 100,0 100.0 \ 100.0)
I CNg I Privacy ~ I l~ivacy ~ I 100.0 I 100.0 100.0 1 lOO.O 1
I <;."NS I RedJ.rect:..i.l'lg N\.Ill~ DeHv I Redirccting Num Deliv I 100.0 I 100.0 100.0 I 100.0 I
I c."NS I calling NallIe Ie I callil'\g Nome Ie I 100.0 I 100.0 100.0 \ 100.0 I
I CNS \ Versanet I Versanet I iOO.o \ 100,0 100.0 I 100.0 I
\ CN'S I Automatic Ca.llback I Continuoua Rili?dia1 I 0.0 I 0.0 0.0 I 0.0 I
I CNS I AutolMtic Recall I La.st Call 1teturn 1 0.0 I 0.0 0.0 \ 0.0 1
I CNS \ CFAL Incraswltch I Call Pwd'ing BUBy Line I 100,0 I 100.0 100.0 r ~OO.O 1
\ CNS I CFBL InterBWitch I call FWd DI~SY l.oine (E)q)) I 100.0 I 100.0 100.0 I 100.0 J

I CNS I CPBL/DA. Cust Act/De.act I Call FWd BL. cust Proog I 100.0 I 1.00.0 100.0! 100.0 1
I CNS \ CFBL/DA Cu$t Fwd To No, I Call Fwd DA, Cust Prog I 100.0 I 100.0 100.0 I 100.0 I
I CNS I CFOA Intr....itch I C.ll !'oId'lng DOn'. An. I 100.0 I 100.0 100.0 1 100.0 I
I CNS I CfDA Interswitch I Call FWd Don't An~ IExp) 1 lOO.O I 100.0 100.0 \ 100.0 1
I CNS I Cf MUle 81m Call InterklW' I Clllll ~"wd'ing V4riable I 100.0 I 100.0 lOO.O' 100.0 I
I CNS I CF Variable I Call Pwd'inq Variable 1 100.0 I 1.00.0 100.0 I 100.0 I
I CNS I CF var Ace w/o Crt&y Cal I Call b"wd Yar w/o Campl I 86.8 I 86.6 86.9 \ 86.9 I
I CNS I CF V~r Remoce ~ct/Cntrol I Rem Acces5 Fwd'ing I 100.0 I 100.0 100.0 I 100.0 I
I eNG I C"ll watclng Cancel I Call Waiting 1 100.0 I 100.0 lOO.O I 100.0 I
I oro 1 cust oriQinated Trace I C",ll 'J'l"IO:ce J 0.0 I 0.0 0.0 \ 0.0 I
I CNS 1 Distinctive Ringing priority Call I 0.0 i 0.0 0.0 I 0.0 I
I CNS I Dist Ring Terlll Screen CUstom Ringing I 98.7 I 98.7 98.7 I 98.7 I
I CNS I Hot Line Hot t.iru! J 100.0 i 1.00.0 100.0 \ 100.0 I
I CNS I MWI ATR 1.11<1ible Msg Wtg Msg Wtg Indic·n·Audi1Jle I 11,9 I H.9 11..9 I 11.9 I
I CNS I MKI ATR Visual Msg Wtg MSg Wtg Indlc'n-Yigual I 11.9' 11.9 11.9 1 11.9 I
I CNS I selective call Forward'g selective call Fwd'inQ I 0.0 I 0.0 0.0 \ 0.0 I
I c~s I S~1p.c~i~ ~l' Rcj~ction CoIl Rejection I 0.0 I 0.0 0.0 I 0.0 1
I CNS I Shar~ SpeE!d. Codlil'\g l.bb~ ~cc/l.et (1-2 Digit) 1 9B.7 I 9B.7 98.7 I 98.; 1
I CNS I Speed Calling SpQed calling (6 No) I 100.0 I 100.0 100.0 \ 100.0 I
I CNS I Wdirm L.i.ne Warm Line I 13.2 \ 13.2 13.2 I 13.2 I
1 om I CPDA After ew CoJll Wdtlng I 98.7 I 98.7 98.7 I 98.7 I
I CNS 1 CP8L G C~DA lntraswitch Call fwd Busy t.ine/DA r 100.0 1 lOO.O 100.0 \ 100.0 I
I eNS 1 Custom Rin9'g-CFlfuture) Custom Ringing-call Fwd I 0.0 \ 0.0 0.0 I 0.0 I-
I CNS I Cf'DA To DID Itltraswitch btJande11 Ans~r I 0.0 I 0.0 0.0 I 6.0'
I CNS I CFBL &0 CFDA InCerswitch ~11 fwd',~nq BL/DA 1Ex1)) I 100.0 1 100.0 100.0 \ 100.0 1
I CNS \ ~PEied calling (30 No) speed calling 130 Nol I 100.1) \ 100.0 100.0 I 100.0 I
I eNS I MWI Audi1Jle/ViBual MWI ATR Aud/vis 1 13.2' 13.2 1.'1.2 I 1:).2 1
I eNS I Rm Cllll Fwd On DID LinE'S Call Pl4nn1!!r ) 0.0 I 0.0 0.0 \ 0.0 I
1 CNS I Number ForwardIng Nwllber Forwa.r11ing I 0.0 I 0.0 0.0 I 0.0 I
l CNS I Easy AcCdS Easy Access 1 0.0 I 0.0 \,l a I (l.0 I
I t'NS I Coll Queuing Call Queuing J 0.0 I 0.0 0.0 I 0.0 1
I CNS I Selective Call Waiting- Sli!'lective Call Waiting I 0.0 I 0.0 0.0 I 0.0 I
I ens I Wil"ele6~ f~eensior'l w~rele"f,D f,xt~nr.ion I 0,0 I 0.0 (l.0 I 0.0 I
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- WASHINGTON

Percentagll! Ava.ilability of ONA services By Date for VANCOUVER
-----------------------------------------------~ ..._..--------------------------------------_.. ~-

[ Type I Gel\"ric Name of ON~ Serv I Product Namll! of DNA SlI!rv 112/31/091 12/.:U/lQI1VJl /111 12131/1.2 1

1------1--------------------------1--------------------------1--------\--------1--------1--------1
1 BSA I c2 TypA - x.:25 pkt ~w I p.t:~r; SWitch;Lntj (X.:rl5) I 100.0 1 100.0 I 100.0' 100.0 I
I BSA 1 C2 ~B - x.15 pkt Sw 1 Packet SWitching {X.1"l I 100.0 I 100.0 J 100.0 \ 100.0 I
1 USA I Modem Aggregation sve l Hod~ Aggrll!Qation Svc I 100.0 I 100.0 I 100.0 1 100.0 I
1 BSA I Direct C\~rret'll;. (NT:)) 1 Direct Curront (~'1'3) I 100.0 J 100.0 I 100.0 I 100.0 1
I eSA I !'tI=CUlloh Loop (LS:2\ 1 Mcculloh LOOp (LS21 1 100.0 I 100.0 1 100.0 I 100.0 I

I BSA I Pramll! RelaY Service \ Frame Relay Service I 100.0 1 100.0 \ 100.0 1 100.0 I
I BSA I ~TM Cell Relay Service 1 A~ Cell Relay Service I 100.0 I 100.0' 100.0 I 100.0 I
I aSA I c3 TypA. - oed Mer;a.Ulc I Analog PL9-DCCS I 100.0 I 100.0 1 100.0 I J,OO.O I
I eSA I c3 Typ!l - oed Telegraph I Analog P~6-L5DS 1 100.0 I 100.0 I 100.0 1 100.0 1

1 sSA 'C3 Type - Ded voice Grd 1 Analog PLS-V/JS I 100.0 I 100.0) 100.0 I 100.0 1

I BB~ I C3 TypO - r.d L'rgm Audio 1 Analog PLS-AS I 100.0 J J,OO.O I 100.0 I 100.0 I
I nsll. I C3 Ti't)E - Ped vl4eo I Analog PI.S-V9 I 100.0 I 100.0 I 100.0 I ],00.0 1
I BSA I C3 TypF - oed < 64kbps 1 Digital Dat~ service I 100.0 I 100.0 1 100,0 I 100.0 1
I BBA 1 C3 'type - oed 1.5~tKbps 1 oSl service \ 100.0) 100.0 I 100.0 I 100.0 I
I BSA I CJ TypH - Oed )01, 544M:bps I D93 SlI!rvice 1 100.0 I ),00.0 I 100.0 I 100.0 I
I nSl\ I C4 - oed Ntwk Aeesll Link \ Analog PLS I 100.0 I 100.0 I 100.0 I 100,0 1
I SSA I Data over voice lDOV) 1 simultaneous Voico/Data. I 100.0 I 100.0 I 100.0 1 100.0 I
1 BSA I C3 Typ~ • oed 64 kbps I Digital Dar;~ Svc-~4kb~G I 100,0 1 100.0 1 100.0 1 100.0 1

I eSA 1 Cl ~YPA - Ckt Sw Line [voice Gr Line Ckr; Swt'd I 100.0 I 100.0 I 100.0' 100.0 I
1 BS~ I Cl TypB - Ckt SW Trunx 1 Voice Gr Trnk ckt s~r;'d 100.0 1 100.0 I 100.0 1 100.0 I
I SSA I ooin Ph-Post Oial ~rMF I SP ~ Shared Coin Lines j 100.0 I 100.0 I 100,0 I 100.0 I
I nslI. J Faat"r Sl~n~ling-DID 1 Called Dir No Deliv(DID) I 100.0) 100.0 I ~OO.O I 100.0 j
1 BSA I 555 Access ~Qrvice I ~5S lI.cces~ Service I 100.0 \ 100.0 I 100.0 I 100.0 I

Percenr.age A.vallability of ONA Services By Date for V~COOVER

1 Type I Generic Name of awA Serv I Product Name ot ONA. 5erv 112/31/09112/31/10112/31/11[12/31/121
\------1--------------------------1·-------------------------1--------1--------\--------1--------1
I BSE 1 C~ll net Recd'g ~pr;s Pkt 1 ACC Svc Bill Info (~kt) I 100.0 I 100.0 I 100.0 I 100.0 1
1 BSE I C~ll Redirection ~acket 1 sackup/Redirection lpkr;t 1 100.0 I 100.0 1 100.0 1 100.0 I

(!lSE: I C10l;l:ed user CrouP:l Pkt I Clo&lI!'d User Group {pkt) I 100.0 I 100.0 1 100.0 1 100.0 1
I DSE 1 ~~st SlI!'lect Accept Pkt 1 Fal;l:r; Select Accept (pktl I 100.0 I 100.0 r 100.0 I 100.0 I
I BSB I Fast Select Request pkt I ~ast Select ~cepr; Ipk~J I J,OO.O 1 100.0 I 100.0 I 100.0 (
I aSE I Hunt GrouP& Packet 1 Mult Port Hunt Grp (pk~) I 100.0 I 100.0 I 100.0 \ 100.0 1
1 BSE I Menu Ace Trans • Gat~y I Community Link J 0.0 I 0.0 1 0.0 I 0.0 I
I SSE I Reverl;l:e Chg ~ccept pkr; I Rev Ch; Acceptance (pkt) \ 100.0 1 100.0 I 100.0 I 100.0 I
I BSE 1 lncaming cIs Sarr~d~Fkt I CUG Inc Acc 9a~re4 (pkt) I 100.0 I 100.0 I 100.b I 100.0 1
\ BSE I Outgoing CIs B4rred~Pkt \ CUG O~t Acc Barred (~kt) I 100.0 I 100.0 \ 100.0 I 100.0 I
I BSE I r10w Contr p~r4m Neg~Pkt I ~1ow Conr;rol Param (nkt) I 100.0 1 100.0' 100.0 I 100.0 1
I SSE \ Logical Chan Layout-Pkt 1 Logical Chan Layour;lpkt) I 100.0 I 100.0 I 10b.0 I 100.0 \
I nSE I Lo9ic~l ChannelB-~kt I L09i ca1 Cham\~l (pktJ I 100.0 I 100.0 I 100.0 1 100.0 I
1 SSE I Mult Nr;wk Addr/POrt-Pkt I Mult ~twk Addresees(pkt\ I 100.0 \ 100.0 1 100.0 1 100.0 I
I BSE [DEf~ult window S1~e-pkt I NOn-Std Wind~ Size(pkt) I 100.0 I 100.0 I 100.0 I 100.0 I
I SSE I P\li!!m virr;ual ckr;-Pkt I perm Virtual Ckt (pkt) I 100.0 I lOO.O I 100.0 I 100.0 I
1 SSE I Rev Chg Reg opr;n-Pkr; I Rev Charoc Option (pkt) I 100.0 I 100.0 I 100.0 1 100.0 1

I aSE I Calling Ni!'Dl\8 Delivery I t:"alling Natne Delivery I 100.0 I 100,0 I 100,0 I J-OO.O I
I USB I Redirecting Name Deliv 1 Redirecting Name Deliv I 100.0 I 100.0 1 100.0 \ 100.0 I
1 BSE I Acc To clr Ch Tren5mi55n I Clear Channel capability I 100.0 1 100.0 I 100.0 1 100.0 I
I BSE I Automatic protect Swtch9 I Automatic Lo~p Tr~"~feT I 100.0 I 100.0 I 100.0 I 10b.0 I
I BSB I Bridging I Bridging I lOO.O I 100.0 1 100.0 I 100.0 I
\ DSE I conditioning I Private Line Condition I 100.0 I 100.0 \ 100.0 1 100.0 1
I 5!lE I secondary Ch capability 1 Sf:Condary Channel I 100.0 1 100.0' 100,0 I 100.0 I
I BS2 I Network ~configuration 1 Command-A-Link I 100.0 j 100.0 1 100.0 I 100.0 I
I BSE I Order Entry servie~ I ANI Order Entry I 100.0 I 100.0 I 100.0 I 100.0 1
I BSI: I Tuna. Imprv-Ckt. Sw SVC:l I Ifttlrove Trans Perfo:m 100.0 \ 100.0 1 100.0 J 100.0 1
I SSE I KUltipl~xing-Digital 1 Multipleking 1 100.0 1 100.0 I 100,0 I 100.0 I
1 liSE I Cdl1 Det Rt:dg-NXX 9cuWI I Network Access Service I 100_0 I 100.0 I 100,0 \ ],00,0 I
1 USE I Tra(.(lc ~tAI Re~rt~ I 'T'r(lffic ~ta Report Sve I 100.0 I 100.0 1 100.0 1 100.0 1
I SSE 1 Call E~\t & Mgr; sgnl svc I Call Bvnt ~ M~t S~n1 Svc I 100.0 I 100.0 I 100.0 I 100.0 1
I SSE I Ethernet prts over SONET J Ethernet Prts Over SONET I 100.0 I 100.0 1 100.0 I 100.0 I
I BSE I Alternate Routing I Alt Traffic Routing I 100.0 I 100.0 \ 100.0' 100,0 I
1 9SE j AIUlwe." su~v'n Line side 1 1lJ'1& Supv'n - Line Side I 3.7 I 3.7 1 3.7 1 3.7 I

1 SSE I call cer;ail Recrd'g Rpr;~ I Access Svc B1111ng Info 1 100.0 1 100.0 1 100.0 I 100.0 \
I 8SE 1 CUd ON oeliv via DID 1 t:"alled. Dir NO oe:liv{DIDI I 100.0 I lQO.O I :l00.0 I :1.00.0 1
1 BSE I Flexible ANI I ~lexible ANI I 0.0 I 0.0 I 0.0 1 0,0 I
1 BSE I C1lg Bllq Hum oeliv rG S I AUto NUmber ID (FGS) I 100.0 1 100.0 1 100.0 1 100.0 I

I SSE 1 cllg RUg Num oeH .... f'G D I Auto NtUl'\ber ID (FeDI I 100.0 J 100.0 I lOO.() I 100.0 I
I nSE I Cllg ON oeliv via DeLID \ Calling No. ID (gcLID) I 0.0 I 0.0 I 0.0 1 0_0 I
I SSE I Cllg IlH D8:li\1 via. rCLID I Caller ro - Nulllber I 0.0 1 0.0 I 0.0 1 0.0 1

I 9SB \ DID '1'n.1nk Queuing 1 ow ·trk 0 & BaiJic Announ I 0,0 I 0.0 I o. () I 0.0 \
I BSE I Make Busy ~ey I Ma.k~ Busy 1 96.3 I 96.3 I 96.J 1 96.J I
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BSE MeSIJa.qe t)Qsk ISMl>tl 1 lHBsoge Oelivery Service 3.' ).'/ 3,7 3.7
eB. MWI Activation {Audible} 1 He&&aQ'e Delivery Service 3.7 3.7 3.7 3.7
BS. MWI ~tival:;~.on (V.l.=::ual) I Mes:~tlge DeliverY service 3.7 3.7 3.7 3,',
B5E KUlt1Hne Hunt Gl'oup I IfUnting 100.0 100.0 100,0 100.0
BS' MLHG CO Announcements 1 uni form Call D1st-ribut'n 96.3 96.3 96.3 9G.3
B8. MLHO Acee.& to Each Port I Hunting 100.0 10a.o 100,0 100.0
eSE MLHC over!low ,H\\Oting 100.0 100,0 100.0 100.0
eSB ~HG ueD Line Hunting I lJ)l;iform 0111 Distribut I n 96.3 96.3 96.3 %.3
BS' MLHG UCD With Queuing 1 uniform Call D1stribut'n 96.3 06.3 96.3 9G.J
BoSE Three Way CAll Transfer 1 Call TrD.l18fer 100.0 100.0 100.0 100.0
es. M&.~ De~k ExPand (SMOtE) I MsQ ~l Svcflnteroffice) 0.0 0.0 0.0 0.0
BSE MWI ),ct ("udibl~l BxvMd 1 Msg Del Svc{Interofflce) 0.0 0.0 0.0 0.0
BS' mil 1IL; t (v1su,,1) Expa.nd 1 Msg Del Svc{Interoff1cel 0.0 0.0 0.0 0.0
BSO Op Bves - Auto Call Diet I Op Svcs .. Auto Call Diet 0.0 0.0 0.0 0.0
ese Mp1x-T1-I,544Mbpe-Lino I Int~rface GrouP 6 100.0 100 .0 100.0 100,0
ase Remo~ Call Forwe;rdil1g 1~drket ~an&i¢n Lin~ 100,0 100.0 100.0 100.0
DSE Three W~y calling 1 Three W~y Otl11ug 100.0 100.0 100.0 100.0
BSE Dial call Waiting 1 Dial call wai ting 100,0 100,0 100.0 100. C-
ase Distinctive Alert I Distinctive Alert 96,3 96.3 96.3 96.3
eSE Dir Call Piekup w/oBarge 1 Dir Call PU '11/0 Barge-In 100.0 100.0 100.0 100.0
OSE D~J' CtlU P~ck.~p w/a~rge 1 D~r Call PI"} 'II/ Batge-In 100.0 100.0 100.0 100.0
BS. call Tr~efer on DID I DrD 2-W~y Call Tr~8fer 96.3 96.3 96.3 96.J
BS' securi ty screen 1 security screen 0.0 0.0 0.0 0.0
BSE CEMSS Subscriblfr 1 CEH99 Subscriber 0.0 0.0 0.0 0.0

------ -------------------------- ----~--------------------- -------- -------- -------- --------

rercentage Availability of DNA Services By Date for VhNCOUVER

I TYoe I Generie Nam~ of ONA Serv I Product Nome of ONA Serv !12/]1/0~112/31/10112/31/11112/31/121

1------1-------------------------- --------------------------1--------1--------1--------1--------1
I OIlS I Dire~t c~ll p~ckl1!t l\utO call lPa~~el:) I 100.0 I 100.0 I 100.0 \ 100.0 I
I om 1 Privacy... Privacy + ( 100.0 I tOO.O 100.0 I 100.0 j
I CNS: I Redirecting- NulD Deliv Redirecting Num Deli.., I 100.0 I 100.0 100,0 I 100.0 I
I CNS I Cttlling Name 10 Callinq Name ID I 100.0 I 100.0 100.0 I 100.0 I
I CNS I Verunet. Ve ... ,anel:; ( 100.0 1 100.0 100.0 I IIJO.O I
I CNS I AutODla.tic Callback. COntinuous Redial I 0.0 I 0.0 D, 0 I 0.0 I
I CNS I AutolM\:1c Recall Last Call Roturn I 0.0 I O. DO. 0 I 0.0 I
I CNS I crBL rnt;raEl'w1t.ch call rwd'i,ng Busy Line I 100.0 I 100.0 100.0 I 100.0 I
I CNS I CF8~ Interawitch Call Fwd Busy Line (Exp) I 100.0 I 100.0 100.0 I 100.0 I
I CNg I CrBL/D~ Cust Act/O@act Call Pwd e~. Cust ~r09 I 100,0 I 100.0 100.0 \ 100.0 I
J ens I CF'Bl,/DA. eust FWd To NO, Cd1 ~ M. Cu5t Prog I 100.0 \ 100.0 100.0 I 100.0 I
I CNS I crDA II\trtl~witch Call Fwc:l'ing Don·t Ana I 100.0 I 100.0 100.0 I 100.0 I
I CNS I Cf"DA Interswitch codl hid [)on't. Anlil IbPI I :1.00,0 I WO.D 100.0 \ 100.0 I
I CNS I CF' Mu1t Sim Call Intc::uw ~ll f"wd,'in9 Varil:llble I 100.0 I" 100.0 100.0 I 100.0 I
I OJS I CF V"J,riable c411 F'Wd.'!ng Vari4hlG' I 100.0 I 10(1.0 100.0 I 100.0 I
J CNS I cr V~~ hot W/O crtsy cal call Fwd Var '11/0 Com~l I 96.3 I 96.3 96.3 \ ~6.) I
I CNs I Cf" Vax Remote hct/cntro1 RAm h~~~~e Fwd'ing I 100.0 I 100.0 100.0 I 100.0 I
1 CNS I Call Waiting c~t;:el C"J,ll W~1t.1ng I 100.0 I 100.0 100.0 I 100.0 I
I CNS I Cust Originated Trace call Trace 0.0 I 0.0 0.0 \ 0.0 I
I eNS 1 Distinctive Ringing Priority call O.D \ 0.0 0.0 I 0.0 I
1 CNS I Dht. Ring 'hrnn ScrQen Custoo Ringing 96.3 I 96.J 9~.J I 96.3 I
I CNS I Hot Line Hot. Line 100.0 I 100.0 100.0 \ 100.0 1
I CNS I MWI ATR Audiblo M'sg Wtg Msg Wtg rndic'n~Audible 0.0 \ 0,0 D.O I 0.0 J

I OlS I MWI hTR vtsual }If:;; Wtg MsQ WtQ Indic'n-Visllltl 0.0 I 0.0 0.0 I 0.0 I
I ~ I select-ive C~ll f'orw$ro'g selective Call Fwd'in'Q' 0.0! 0.0 0.0 \ 0.0 I
I CNS I S...hcti~ call ~@jet:t1on Call Rejection 0.0 \ 0.0 0.0 I 0.0 I
I CNS I Shared speed C~11in9 Abbr Ace/Act (1-2 OigitJ 96.3 I 96.3 96.3 I 96.] I
I CNS I Speed calling Speed calling ,a No) 100.0 I 100.0 100.0 I 100.0 1
I CNS \ Warm Line Warm Line 3_ 7 I 3.7 3.7 I 3.1 I
\ CNS I Cf'DA MeeL' CW Call Waiting 96.] I 96.] ~6.3 I 96.3 I

CNS I CFBL "CFDA rnt;:uewit;ch C~ll ~ DI,lElY L~,ne/OA 100.0 I 100.0 100.C I 100.0 1
eNS \ Custom Rinq'g~CF(futurel Custom Ringing-call Fwd 0.0 I 0.0 0.0 I 0.0 ,.
CNS I CFDA To DID Intraswitch FxDanded Ans~r 0.0 I 0.0 0.0 I 0.0 I
CNS I CFBL " eFDA rnterswitch Call f"Wd'ing DL/Dh ItXPI 100.0 I 100.0 100,0 I 100.0 \
CHS I speed callinq (30 No) speed callinc;J (30 No) 100.0 (100.0 100.0 I 100.0 I
eNS I MWI Audible/Visual MWI A'l'R Aud/Vis 3.7 I 3.7 ] . 7 I 3.7 I
CNS I Rm Call F'Wd. On DID Lines Call planner 0.0 I 0.0 0.0 I 0.0 \
CNS I NUrnber porwar.dlng Nu!'6beJ' F'oJ'w~'fdin9 0.0 I 0.0 0.0 I 0.0 I
CNS I Ea6Y Access Easy Access 0.0 I 0.0 0,0 I D.O I
CNS J Call QuEuing Call Quelling 0.0 I 0.0 0.0 I 0.0 \
CNS I SelEctive Call Waiting SlIl'1ective Call Waitin.. O.O! 0.0 0.0 I D.O I
CNS I Win:lc&& &Kteneion Wireless Extent.i.on 0.0 I 0.0 0.0 I U.O I
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SUMMARY FOR MARKET AREA: CHEYENNE - WYOMING

Percentage Availability of ONA servic~s By Date for aiEY~

------------_.-------------------------~-_._--.~_._------------------------------------------~~--

I Tytle I Ceneric No:111e of ONA serv I Product Nmne of ONA Snv In/31/09112/31110jl,2nl/1l!12l3l/l21
1------1--------------------------1--------------------------1--------1----····1--------1--------1
I BSA I c2 TypA - x.2S pkt Sw I Packet 9Witching (x.2~J I JOO.O I 100.0 I 100.0 1 100.0 1
I BSA 1 C2 '1'ypB - x.7S Pkt Sw I Packet Switching eX./S) I 100.0 I 100.0 I 100.0 I 100.0 1
! B:ElA I lofooeM Jl.gga:-egat.lon Svc I Modem AQgregation Svc 1 100.0 I 100.0 I 100.0 I l.OO.O I
I liSA I Direct Current (MT)) I o1.rect Current ~HTJJ I 100.0 I 100.0 1 100.0 1 100,0 1
I BSA I Mcculloh Loop W!i2) I blcculloh LOOP {LS~J I 100.0 1 100.0 I 100,0 I 100.0 I
I 8SA I Fr4me Rel~y Service 1 Fr&me Relay service 1 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I ATM C~ll Relay Service I ATM Cell Reley Service I 100.0 I 100.0 1 100.0 1 100.0 1
I BSA I <::3 Typa. oed lofe\:e.lU~ I Analog PLS-OCCS I 100.0 1 100.0 1()0.0 I 100.0 1
I BSA 'C] TypB - ned Te1egr~ph j Analog P~S-uSOS 1 100.0 I 100.0 100.0 1 100.0 I
I BSA I C3't"YPC' oed voice Grd I .IUlalog PLS-VGS I 100.0 I 100.0 100.0 I 100.0 I
I aSA I C] TypD oed PTgm Audio Analog PLS-AS 1 100.0 1 100.0 100.0 I 100.0 I
[DSA I C] 'l'ypE Oed Video I Analog PLS-VS I 100.0 I 100.0 100.0 I lOO.O I
I BSA 1 c3 ~ypF - oed < ~4~bo$ I Digie~l Data 9~rvic~ I 100.0 I 100.0 100.0 I 100.0 I
I aGA I c3 TypG oed 1.544Mbps \ Dsl service I 100.0 I 100.0 100.0 1 100.0 I
I BSA 1 c3 TYPH Oed ~1.S4~s I DSj service I 100.0 I 100.0 100.0 I 100.0 I
I BSA 1 C4 - Ded Ntwk ACCBS Link I Analog PLS { 100.0 I 100.0 100.U I ~OO.O I
I eSA I D8ta Over Voice mOV) I simultaneous Voice/bata I 100.0 1 100.0 HO.O 1 100.0 I
I 8SA I c3 TypK - oed 64 khps I Digitsl ~ta Svc-64kbps I 100.0 I 100.0 100.0 I 100.0 \
I BSA I C1 TypA ~ Ckt &~ Lin~ I voice Gr Line Ckt SWt'd \ 100.0 I 100.0 100.0 I 100.0 I
I eSA I Cl 'lyPB - Ckt Sw Trunk I voice Or Trnk Ckt Swt'd I 100.0 I 100.0 IDO.O I 100.0 1
I BSJI. I COin ph-Post Dial DTMF r SP ~ Shared Coin Lines I 100.0 I 100.0 100.0 I 100.0 \
r DoSA I Fa:lter sl,gllaling-DID r Called Dir No Dll!lliv(DID) I 100.0 I 100.0 100.0 1 100.0 j
I BSA I 5S5 ACC'4!SB service t SSS 1lCt;e6S Service 1 0.0 I 0.0 0.0 1 0.0 1

Percentag0 Availability of aNA gervic~a ay bate for CHEYENNE

I Type- I ~neric Name of ONA Sen I Prod\~ct Name of. ONA Serv \12/31/09112/31/10112/31/11112131/121
1······1····----------------------1--------------------------1--------1--------1--------1--------1
I aSE I Call Det Recd'g Rpts 9kt 1 Ace Svc Bill Info (pkt) 1 100.0 I 100,0 I :l.OO.D I 100.0 I
I SSE 1 Call Redirection p~cket. I aac~IJ~/Red1rection (pkt) I 100.0 I 100.0 1 100.0 J 100.0 1
I BSE I Closed UllIer Groups Pkt 1 Closed user Group (pkl;.J I 100.0 I 100.0 I 100.0 I 100.0 I
I BSE I Fdse Se1eOt Accept Pke I Fast Select Accept (pktJ I 100.0 1 100.0 I 100.0 I 100.0 \
I SSE I Fast s~lec\: Requ~6e pkt I F~St S~tece Aeee.ot (pkel I 100.0 1 100.0 I 100.0 I 100.0 1
1 BSE 1 Hunt Groupl!l Packet 1 HuH Port Hunt Gr~ (pkt) I 100.0 I 100.0 I 100.0 1 100.0 I
I eSE I Menu Ac~ TTans - Gat.ew~y community Link I 0.0 I 0.0 I 0.0 I 0.0 \
I Bse I Reverse Chg Accept rkt Rev Chq Accepta~e (pkt) I 100.0 I 100.0 I 100.0 I 100.0 I
laSE' Incoming cb BdT."ted-Pkt CUG Inc Ace Barred {pktl 1 100.0 I 100.01 100.0 1 100.0 I
I BSE I OVtgo1ng cl~ 9arred-P~t cue Out Aco Barred (pktJ I 100.0 I 100.0 1 100.0 I 100.0 I
I B~E I Flow eontr Param Neg-p~t Flow Control Param (pkt) I 100.0 I 100.0 I 100.0 r 100.0 I
J BSE I Logical Chan Layout-pkt LogIcal Chan Layout (pktJ I 100.0 1 100.0 1 100.0 1 100_0 I
I BSe I ~ical ChannelS-Ph Logical Channel IP~C.1 I 100.0 1 100.0 I 100.0 I 100,0 I
I 9SE I Mult. Ntwk Addr/Port-Pkt Mult Ntwk Addresses{pktJ I 100.0 I 100.0 I 100.0 1 100.0 I

I BSE I Default Window Si2e·Pkt Non-Std window Si7ejpktJ I 100.0 I 100.0 I 100,0 I 100.0 1
I BSE: I P~rm Virtual Ckt-~kt perm virtual Ckt (pktJ I 100.0 / \00.0 I 100.0 I 100.0 I
I SSE I Rev Cha Req Optn-Pkt Rev Chdrge Option (pktl I 100.0 I 100.0 I 100.0 I 100.0 1
I 9BE I Calling Name DeliverY Calling NAme Delivery I 100.0 1 100.0 I 100.0 I 100.0 I
\ BSE I R~irecting N«me Deliv RedireceinQ Name Deliv 1 100.0 I 100.0 \ 100.0 I 100.0 I
I BSE I Acc To clr eh Transmi~sl) clear: Ch6nnel CaPa,}:)ility I 100.0 1 100.0 1 100.0 J 100.0 1
I ~~e I Automatic Protect Swtchq Automatic LoOP Transfer I 100.0 I 100.0 I 100.0 I 100.0 J

I eSE I Ri"idgiJ'lg Bridging 1 100.0 I 100.0 I 100.0 \ 100.0 I
I BSE 1 conditioning Priv~te Line Co~dition I 100.0 1 100.0 I 100.0 J 100.0 I
I BSE I SecondarY Ch capability Secondary Chann~l I lUO.O J 100.0 I 100.0' 100.0 1
I eSE I Network Reconf!guratiQn Comnand-A-Link I 100.0 1 100.0 I 100.0 \ 100.0 I
I aSE I order Entry Se:l::v1ce ANI Order Entry I )00.0 1 100.0 I 100,0 1 100.0 I
1 SSt I Trans DBprv-Ckt Sw Svcs Improve Tuna Perform 1 100.0 I 100.0 I 100.0 I ~OO.O J

I BSE I Multiplexing-Digital Hultipl~xinq 1 100.0 1 100.0 I 100.0 \ 100.0 1
1 B5E I call Det Rc4g-m:x screen Network ACceaa .service I ].00.0 I .1.00.0' 100.0 I 100.0 1
1 BSE I Tr~ffic Data Reports Traffic Data Report SVc I 100.0 I 100.0 I 100.0 1 100.0 I
lase 1 call £vnt ~ Mgt Sgnl Svc Call Evnt ~ Mgt Sgnl 8vc I 100.0 1 100.0 I 100.0 \ 100.0 1
I 9SE I Ethernet Prts OvGr SaNET EtnernBt Prts Over SONET I 100.0 I 100.0 I 100.0 I 100.0 1
I OSl: \ Alternate F!outing fl.lt 't'raf(1c Rout.ing I 100.0 1 JOO.O I lQO.O 1 100.(] I
\ BSE J Answer supv'n Line Side Ana Supv'n - Line side I 0.0 I 0.0 ( 0.0 I 0.0 1
1 B9E I Call Detail ~ecrd'g Rpts Access Sv~ Billing Info 1 100.0 I 100.0 I 100.0 1 100,0 1
I BSE: I Clld ON ~liv via DID Cc:llled Dir No Ddiv(DID) 1 100.0 1 10G.0 I 100.0 1 1.00.<J 1
\ BBE I Ple~ible ANI Fle~ibte ANI I O.C I 0,0 I 0.0 I 0.0 1
I 9SE I Cllg 9llg HUm De11v FG Do ~uto N~r ID (FGD) 1 100.0 I 100.0 1 100.0 I 100.0 I
I 8S!!: I Cllq 8110' NUm oeliv Fe D ,,"uto N\JIIIMr tD (l"GO) I 100.0 1 100.0 I 100.0 1 100.0 I
I D~E I Cl1g ON Celiv via aCLID Calling No. 10 (BCLlD) I 0.0 I 0.0 l 0.0 I 0.0 1
I Bge I Cllg DN Deliv via ICLlD Caller ID - NUIIlber 1 0.0 1 0.0 I 0.0 1 0.0 I
I DSE \ DID TrW/,k. Qu~uinCJ DID Trk 0 " Basic Announ I 0.0 1 0.0 1 O.C! 1 0.0 I
I SSE I Make Busy Key Make Busy I 100.0 I 100.0 ( 100.0 \ 100.0 1
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BSE Hessage Desk (SHOI) Message Delive~y Service 0,0 0,0 0.0 0,0
BBe I." Activation {Audible) Message oelivery Service 0,0 0,0 0,0 0,0
es. }(WI Activation (Visual) Message Delivery service 0.0 0.0 0,0 0,0
9S. MUlt~11ne Hunt Croup Hunting 100.0 100.0 100. a 100.0
os. HLHG CO Announcemen til Ul1lfOrt\'l CaU Di:;tribut'n 100.0 100.0 100"0 100.0
Bse MLoHG AcOess to elIch Port Hunting 100. a JOO.O 100.0 100.0
eSE MLHC Ov.erflow Huntini 100.° 100.0 100.0 100.0
OS' KLHG fJCD 'L.lne Hl,.\nting uniform Call Distribut· n 100.0 100.0 100.0 100,0
BO!: MLHG UCD with OUeuing uniform Call oietr:lbl,t'll 100.0 100.0 100.0 100.0
BB. ·three way Call Transfer call Transfer 100.0 100.0 100.0 100.0
aSE M&sQ De6k Expand (SPiDle) Ms..., oel Svc(Interoffice) 0.0 0.0 0,0 0,0
98£ !<WI >C, (Audible) Expond MSi Del Svc(!nteroffice} 0.0 0.0 0,0 0,0
9SE MWI A.ct: {vis.ual} 'ExPand M&Q Del Svc(Interoffice) 0,0 0,0 0,0 0,0
B5E Op svcs - Auto call pist Qp Svcs - Auto C~ll Di&t 0,0 0,0 0,0 0,0
B', MplX-Tl~i.544HbpIl-Line Interface GrOIJp 6 100.0 100.0 100.0 100.0
'B~ Remote Call Fonmrding Market Expansion r..hte 100.0 100.0 1.00.0 100.0
as. Three Way Calling Three way Calling 100.0 100.0 100.0 WO.O.., Dial Call Waiting Didl CmIl Waiting 100.0 100.0 100.0 100.0

••• Distinctive Alert Distinctive Alert 100.0 100.0 100.0 100.0
ase Dir Call pickup w/oBl1rge oir Call PU ~/o Barge-In 100.0 100.0 100.0 100.0
BSE Dir Call PiekuD wi Barge Oir call roll w/ Barge-In 100.0 100.0 100.0 100.0
as, c~ll T~~n~fer on DID DID 2-W«y call Transfer 100.0 100,0 100.0 100.0
9•• secur i ty screel1 SeclH'1t.y Screen 0,0 0,0 0,0 0,0
oS. CEMSS Subscriber CEMSS subscriber 0.0 0.0 0.0 0,0

------ -------------------------- ____ "~·~ __ ~.~~._4_. _______ -------- -------- -------- -----_.-
Percent?ge Availability of. ONA Services By Date for CHE1ENNE

I Type I Qeneric NAme of ONA Serv I Product NiUlle of 001'. serv 1l:1./31/091 12/31/101 l?:l3J,/1l 1121311121
1------1--------------------------1----------··············--1--------1--------1--------1--------1
I CNS I Direot. C."ll Paoket I A.uto Call (Packet) \ 100.0 I 100.0 \ 100.0 \ 100.0 1
I CNS I PrIvacy + I E'riv~cy + I 100.0 I 100.0) 100.0 I 100.0 I
I CNS I Redirecting Num Del1v I Redirecting Num oeliv I 100.0 I 100.0 I 100.0 I 100.0 I
I eNS I Calling Nllmi! ID j calling Nam.e 10 I 100.0 1 100.0 I 100.0 I 100.0 I
I CNS I Ve:r&llni!t I V@uanet I 100.0 I 100.0 I 1,00.0 I 100,0!
I CNS I AytQmat1c callb~ek I OOnt.inuou& Redial I 0.0 ( 0.0 I 0.0 I 0.0 I
I CNS I l'>.utomatic fti!CilLll I Last ci!Lll Return I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I CFBL lntraswitch I CAll Fwd'ing BuBy Line I 100,0 I 100.0 I 100.0 I lOO.O I
I CNS I CFBL Interawitch I cal] Fwd BU9Y Line (EXO) I 100.0 I 100.0 I 100.0 I 100.0 1
1 CN'S I CFBL/DA CUBt Act/DellCt I Call Fwd 8L. cust PrQg I 100,0 I l.OO.O I 100.0 I 100,0 I
I CNS I CPBL/DA Cust rwd To NO. I CilLll ~ CA, CUllt Prog I 100.0 I 100.0 I 100.0 I 100,0 I
I CNS \ CFOA Intraswitch 1 Call rwd'ing Don't Ans I 100.0 I 100.0 I 100.0 I 100,0 I
I CNS I CFDA Interswitch I Co.ll Fwd .Don·t Ans (Expl I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I CF ~1t Sim ~all Int~r~w I C~ll Fwd'log v."ri~hl~ I 100.0 I 100.0 I 100.0 i 100.0 \
\ eNS I cP'Variable J call rwd'il1Q Variable I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I CF var Act w/o crtsy cal I Call Fwd Var w/o C~nol I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I CF VtJr R.elnote Act/entrol \ Rem Access Fwd'ing: 1 0.0 I 0.0 1 0.0 I 0.0 I
100B I ~al1 WaitirJ.1il' ~ancel I Call Waiting- I i.OO.O.1 100.0 J 100.0 I 100.0 I
I CNS I Cu~t Originated Trace I Call 1T~ce I 0.0 I 0.0 I 0.0 ( 0.0 I
I eNS I Di,tinctive R1ng1ng I priority call I 0.0 I 0.0 I 0.0 I 0.0 I
I 015 I Diet Ring Term Scre<en I CUstOlli Ringing I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I Hot Line I J-lot J~!lie \ 100,0 I 100.0 \ 100.0 1 100.0 I
I eNS I MWI ATR Audible Msg Wtg I MSq Wtg Ind1c'n-Aud~ble I 0.0 J 0.0 I 0.0 I 0.0 I
I CNS I MWI ATR Visual.Hag- Wtg- I Meg Wtg Indic'n-VialJal I 0.0 I 0.0 I 0.0 I 0.0 1
I CNS I Selective Call FOnHlrd'g- 1 Selective Call "-'d'ing I 0.0 I 0.0 I 0.0 I 0.0 I
I CN'S I gr:>l r:>c;;:t:lVt;! Cl:\l1 'f\:ojection I CedI Rejection I 0,0 I 0.0 I C.O I 0.0'
I CN~ I ~ha.red Speed c~111n9 I Ahbt" Ace/Act 1l-:1 Dig-it) I 100.0 I 100.0 I 100.0 \ 100.0 \
\ CNS I Speed Calling I Speed Calling (8 No} I 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I W~tm Line I Warm Line I 0,0' 0.0 I 0.0 I 0.0 I
I CNS ! CFOA After OW I call Wa1tinq \ 100.0 \ 100.0 \ 100.0 l 100.0 1
I CNS I C'~'BL &0 Cj;'OA Intraswitch I Call Fwd Busy Line/DA I 100.0 I 100.0 I 100.0 I 100.0 I
I CN9 I Custom kin~'~-CF(futur@) I Custom ~inging-Call ~ I 0.0 I 0.0 I 0.0 I 0.0 I ~

I CNS I CFDA To DID Intra,wit.ch 1 ExPanded Answer I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I CFBL & CFDA Inter~witch I Call Fwd'ing Dr../OA rUXp) I 100.0 I 100.0 1 100,0 I 100.0 I
I CN5 I Speed calling- {30 No) I Speed calling {3D No) \ 100.0 I 100.0 I 100.0 \ 100,0 \
! CN9 I MWI Audible/visual I MWI ATR Aud/vis I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I Rm ~ll Fwd On DID Line~ I call PlannQr I 0.0 I 0.0 I 0.0 I 0.0 I
I eNS I N1,Imber 'Forwarding I uwnber Forwarding \ 0.0 I o. ° I O. a I o. a I
I L"NS I r;asy Access I Easy Access I 0.0 I 0.0 I 0.0 I 0.0 I
I CNS I call OtJeulllg I Call OtJeulng I o.t) I 0.0 I 0.0 I 0,0 I
I ~S I selective Call waiting I selective C~ll wait.ing 1 0,0 I 0.0 0.0 I 0.0 I
I c:HS: I Wireless Ext.ension I Wireless Extension '0.0 I 0.0 I 0.0 I e.O I
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SllMMARY POR MARKET AREA: " NON-MARXE!T ARE'.S

I Type \ Gen@ric Nftme of ~A 8erv I ~roduet Name o! ONA 5erv 112/31109\12/31110112/31111112/31/1?l
1------1--------------------------1--------------------------1--------1--------1------··1··_·----1
I BSA I C'2 TypA - X.25 Pkt Sw I Packet. switching (x.251 I 1~.6 I 13.G I lJ.15 1 13,6 I
I BSA I e:t TypB - X.?S Pkt sw I Pi!l.C'k~t Switching (X.?S) I 13.6 I 13,6 I 13.6' IJ.1j: 1
J BM I HoQ,E'Ill Ag-weg'(l,tion 8ve I Modem AsmrS/il-ation Svc: 1 13.6 r 13.6 I 13.6 1 13.6 I
I BSA 1 Direct Current n1T3) 1 Dlrect Current \MT3) I 13,6 1 13.15 1 1),6 I 1},6 I
I as,," I Mcculloh Loop H.S::.!I I McCUlloh LOOP (LS?I I 1.3.6 I 13.6 I 13.6 I 13.6 I
\ asA. I Frame Relay Se-rvice I Frame Re:!<)¥ Se-rvlce I 13.6 \ 13.6 \ U,.(i \ D.G \
I BaA I ATM Cell Relay Serv1ce I ATH Cell Relay service I 13.6 I 13.6 I 13.6 I 13.6 I
I flSA I C3 '1'yoA - Oed MiE"ta11ic I Analog PLS-t1CCS I 100.0 1 100.0 1 HIO.O I 100.0 I
I DBA J CJ TypB - De~ ~elcgraDh 1 An-alog PLS-LSD8 1 100.0 I 100,0 I 100.0 I 100.0 J

I BSA I CJ TYPe - Oed Voice Grd I An~log P~S-VGS I 100.0 1 100.0 1 100.0 1 100.0 I
I Bl;IA 1 cJ TYPD - Pee) prg1ll. Avdio 1 An"log PLS-1IS I ],00.0 I 100.~ I 100.0 I 100,0 1
I BSA I C3 TypE - Ded video I Analog PL~-VS I 100,0 I 100.0 I 100.0 I 100.0 I

I BSA \ C3 Typr - oed c 64kbpe I Di~ital ~dt~ S~rvice I 100.0 \ 100.0 \ 100,0 I 100.0 \
I BSA I CJ T'YtlG - Ded. 1. 544MbU I OSl SlI!lrviM 1 100.0 I 100.0 I 100.0 1 .100.0 I
I BSA I cJ TypH - Ded >1.544Mbps I Ds3 service J 100.0 1 100.0 I 100.0 I 100.0 I
I B,sA. I eli - Oed Nt...,k Acl;5B 1"ink J Ai'l<)lQg PLS I 100.0 I 100.0 I 100.0 I 100.0 I
I BSA I Data over Voice (OOV) I Simultaneous Voice/nat<) I 100.0 I 100.0 I 100.0 J 100.0 I

1 9SA I C3 'fypK - !led 6.; kbpa 1 OiQit(l,l OI!ltli Svc..64kbp" 1 100.0 I 100,0 I 100.0 1 100.0 I
I BS~ I Cl TypA - Ck~ Sw Line I Voice Gr Line Ckt Swt'd 1 100.0 1 100.0 1 100.0 I 100.0 I
\ BSA I C~ ~yvB - Ckt s~ Trunk \ Voice Or Trnk ekt Swt'e \ 100.0 I 100.0 I 100.0 I 100.0 I
I asA I Coin Ph-PO.at;. Dial DTMF I SP" Sh~red C'oin Lilies I 100.0 I 100.0 1 100.0 1 100.0 1
I BSA I Fast@r siqnaling-OID I Called Oir No DelivlDIDI I 100.0 I 100,0 I 100.0 I 100.0 I
I fleA 1 555 Acc~se Service I 555 Access Service 1 0.0 I 0.0 I 0.0 I 0.0 I

P@-rcentage Availability of DNA sQrvic@s By Date for· NON-MARKET AREAS

I Type 1 Generic Name of ~A Serv I rroduct N~ of ONA Serv 112/31/09112/31/10112/31/11112/31/121
1------1--------------------------1--------------------------1--------1---·-··-1···_··_·1--------1
I BSK I Call Det Recd'q Rpl:s pkt I Aec svc Bill Info l~kCl I 13.6 I 13.6 1 13.6 I 13.6 I
I 9SE 1 C~11 Redirection Paoket I B~okup/Rcdir~etion (pkt) I 13.6 I 13.6 I 13,6 I 13.6 1
I esE I Closed User Croups pkt I closed U:;er Croup IOktl I 13. (I\. 1 13. (i 1 13.6 1 13.6 1
I BSE I Fast S@lect Accept Pkt I Fast ~elect Accept (pkt) I 13.6 1 13.6 I 13.6 j l3.0 1
I BSE I FaR~ se1eet RequV8t ~kt I F~et S~lect Accept {PKtl I 13.6 \ 13.6 \ 13.6 \ 13,6 \
I 9SE I Hunt Groups Packet I Mult ~ort Hunt Grp (pkt) I 13.6 1 13.6 I 13.6 I 13.6 I
I 65' 1Menu Acs Trans - Gateway 1coomunity Link I 0.0 I 0.0 I 0.0 I 0.0 I
I 9SB 1 Rever&e Chg Acc~pt Pkc J kev Chg Acccptance (pkt) I 13.6 1 13.6 I 13.6 I 13.6 1
I DSE I InCOlllinq C1s D.;arud-Pkl;:. I I;'UG Inc ~C Ja$r£"ed (pktl 1 13.6 1 13.6 1 13.6 1 13.6 I
I BSE I OUtgoing C1~ ~rred-Pkt I I;'UG ~t Ace Barre~ (p~tl I 13.6 1 13.6 I 13,6 I 13,6 1
J BSE I Flow Contr param Neg-Pkt I Flew control P<)ram (pktJ I 13.6 I 13.6 r 13.6 1 13.6 I
I BSE I Logical Chan u.yout·pkt I Logical C'n<m LaYOlJttpktl I 13_6 I 13.6 I 13,6 I ),J.6 1

aSE I Logical Ch~elB-Pkt J Logioal Channel (pktl 1 13.6 I 13.6 I 13.6 I 13.6 I
8SE I MUl: Ntwk ~ddr/Po(t-pkt I Molt Ntwk Addresses(pkt) I 13.G I 13,6 \ 13.6 I 13.6 I
BSE I Default;. Window Si:ze-PKt I Non-Std Window she(okt) I 13.6! 13.6 I 13.6 I 13,6 J

BS!: I PeIlll Virtual Ckt-Pkt I Per1ll virtl1<)1 eke IDkt) I 1.3.6 1 13.6 1 13.6 I 13.1, I
BSE I Rev Chg R~q Optn-Pkt 1 ~v Charge Option (ptt) I 13.6 1 13.6 I 13.6 I 13,6 1
Me I Calling Nnme Delivery 1 CaUing N~~ OE-1iVE'ry I 13.6 I 13.6 I 13.Q 1 13.6 I
BSE I Rediree~in~ Name Doliv I Re~irtoting N~e Deliv 1 13.6 1 13.6 I 13,6 I 13.6 I
BSB I Ace To clr Ch Transmissn I Cl~ar Channal Capabili~y J 100.0 I 100,0 I 100,0 I 100.0 I
BsE I Aut.Ql'cl£I.HC Prbt.ect Swtc:::ho;, I !I.\,Itblrlliltie:. Lbb~ 'I'can~fer I 100.0 \ 1,00.0 I 100,0 I 100.0 \
BSE I Bridginq I Bridqinq 1 100.0 I 100.0 1 100.0 I 100.0 I
a~e I COnditioning I Private Line Condition I 100.0 1 100.0 I 100.0 I 100.0 1
B.~ I seC()l"'!dny Ch Ca~blllty I Sec()nd",ry Ch4nnel I :100.0 I ,100.0 I 100.0 I 100.0 I
nsE I Network R@configurat;.ion j Oommand-A-Link I 100.0 \ 100.0 I 100.~) JOO.O I
BSE I Order Entry Service I ANI Order Entry I 100_0 I 100.0 I 100.:J I 100.0 I
aSE I Trans Imprv~Ckt Sw Svcs 1 Improve Trans PeTform I 100.0 I 100.0 1 100,0 I 100,0 1
BSS t Multiolexinu-oigita1 I MUltiplexinQ I 100.0 I 100.0 { 100.0 I 100.0 \
BSE I Call Det Rcdg·NXX Screen I Network Access service I 100.0 I 100.0 I 100,0 I 100.0 I
H~~ I 1~affic D~ta Reports 1 Traffic Oat~ Rgpor~ Svc I 100.0 I 100.0 I 100.0 I 100.0 1
B!;1i: I C.."l1 Evnt- lit Mgt;. sgn1 S"'<;: I ca11 Eline. '" Mgt Sgnl Sv(:' 1 100.0 I 100.0 I 100.0 1 100.0 I
BSE I Ethern~t Prts OVer SONET I Ethernet Prts over SONET I 100.0 J 100.0' 100.0' 100.0 I
BSE I Alternate RoUting I Alt Traffic Routing I 100.0 I 100.0 I 100.0 1 100,0 1
9SEl I Anawcr SUUV'n Line Side I Ms Suw'n - Line sJ.de I 50.4 I 50.4 I 50.4 I 50.4 I
BSE I QU oet"U Re<::-r(i'9 Rpt;.E1 \ AcceeEl SVC ailling Info \ 100.0 \ 100.0 ( 100.0 I 100.0 I
BSE I CUd ON Oeliv vi~ Dm 1 Called Dir No Oeliv{OIO) 1 100.0 1 100.0 1 100.0 1 100.0 1
BSE I Flexible ANI 1 P1@xib1e ANI 1 59.3 I 59.~ I ~9.~ I 59.3 I
liSE: I Cllg 911g NWI'I Deliv ro 9 I AutO NWllber 1D (f'Cll;1 J 100.0 I 100.0 1 100.0 1 100.0 1
DSE: I ellg Qllq NIWI oel1v F'G D I Auto N'UIDber ID (FGD) I 100.0 I 100.0 I 100.0 I 100.0 1
as£ I Cllg UN Deliv Vi& 9CLib I calling NO. 10 {BCLIO> \ 0.0 I 0.0 I 0.0 1 0.0 I
BSIi!: I Cllg DN Deliv via ICLIO I Caller ID • NuIDber I 0.0 I 0.0 I 0.0 I 0.0 I
BSE I OIO Trunk Queuing I DTO ~l"k Q lit 1lI'!1l":.ic 1\nn0l111 I 0.0 \ 0.0 I 0,0 I 0.0 l
nSE I Make Busy XQy 1 1"Iakc Buli'Y I 94,0 I 94,0 I 94.0 I 94.0 I
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Message De1iv~ ~rvice

Mess~qe DeliVQry service
M~s&age D~liv~ Service
f{I,u1ti."g
unifol1ll call Dlr.trlOut.· n
Hunting
Hunt.inQ
Uniform Call Distribut'n
uniform call Distribu~'n

Call Transfer
H&g Del Sv~(tnterofflee~

K~~ Del Svcflnteroffiee,

BSE
8SE
n••
B",

B'.a••
a••
BS.
.SE
aSB
Dl;E

B5E
BS!:
Bse
as.
B"•••.S''S.
Bse
Bse
BSB
8SB.s.

HCsf;llge De&k (SHOI)
HWI ~Ctivdtion (Audible)
HWI Activaeion CVisual>
Hultiline lIunt Gro\~p

KLHG CO Announcements
MLHG Aecl::s& to Each Port
MLHO Ovcrfl6w
MLU(; lJCO Line Hunt.ing
IU.HG UCD Wi th OUeuing
ThrG@ Way Call transfer
M9ag De8~ EXP~nd \GHDI&)
MWI Act (Audible) Exp~d

MWI Act (ViBl,lal) EXpand
Op Sves - Auto Call Di"t
MPIX-Tl-l.S44Hbps-Line
Remote Call Fotwdrding
Th~e Way Calling
Dial C~11 waiting
Discinctive Alert
nir Call pickup w/oBarqe
Dir Call vickup w/Bar~e

Gall Transfor on DID
secur1ty screen
CEMSS SUbscriber

I
I
I
I

I
I
I
I
I
I
I
I MBg Del SVCllnterofflce)
I Op Svcs - Auto Call Di~t

I lnt~rface Group 6
I Market expansion Line
I Three Way Calling
I Di~l C~ll Waiting
1 D1~t1nctive ~lert

I oir call pU w/o Barge-In
I Dir call PU wI Barge-In
I DID 2-W~y C~ll Transfer
I Security Screen
1 CEMSS Sub3criber.

12.9
5a.~

58.1
100.0
19.2

100.0
100.0

94.0
94.0

100.0
0.0
0.0
0.0
0.0

100.0
lQO.O
100.0

55.5
49.6

\00.0
lilO .0

34.7
0.0
0.0

'12.9
58.1
58.1

100.0
19.'2

100.0
100.0
94.0
94,0

100.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0

55.5
49.6

100.0
100.0
34.7
0.0
0.0

72.9
59.1
58.1

100.0
Ig.2

100.0
100.0

94.0
911.0

100.0
0.0
0.0
0.0
0.0

HlCLO
100.0
100.0

55.5
19.6

100.0
lOD.D
34.7
0.0
0.0

'12.9
58.1
5fl. 1

100.0
79.7.

100.0
100.0
94.0
94..0

100.0
0.0
0.0
0.0
0.0

130.0
100.0
100.0
55.5
4.9.6

100.0
100. 'J

:,14.1

0.0
0.0

PerC~1t~ge ~v~11~bi11ty of ONA Services By Odt.e for • NON~MAKKET AREAS

I Type I Qen~ric NQme 0' ONA Serv I Product ~e of ON~ setv }12/31/09\12131/10\12(31/11\12/31/12\
1------1--------------------------1--.-...-•. -.. -------------1--------1--------1--------1--------1
I CNS I Di ....t-ct Ctill p~eket I Auto Call (racket) I 13.6 \ 13 6 I 13,& \ 13.6 \
I CNS I Priv.cy ... I Pt"iv~cy ... I 13.6 I 13.6 I 13.6 I 13,6 I
I CNS I Redirecting NUm Deliv I ~lrectin9 Hum oeliv I 13.6 I 13.6 I 13.6 \ 13.6 \
I CNS I Calling- Name 10 I Calling Name ID I 13.6 I J.3.€i I IJ.5 I 13.6 I
I CNS 1 V~r.an.t I vezaanet I 13.6 I 13.& I 13.6 \ IJ.G \
I CWg I Autolllatic callback I continlJous Redial I 0.0 j 0.0 I 0.0 I 0.0 I
I CNS 1 AutCDllatic Reca.ll I Lnet call fleturn I 0.0 \ 0.0 \ 0.0 \ 0,0 I
I CNS I C~BL IntraswitCh I C~ll FWd'ing BUsy Line 1 100.0 I 100.0 I lOO.O I 100,0 I
I CNS 1 CF~L Inter5~ltch I Call fwd Busy Lirte (Exol I 100.0 \ 100.0 \ 100.0 \ 100.0 \
I CNS J c~DL/DA cust Act/cea~~ I c~11 Fwd 9L, Cust Pro; 1 loa.O I 100,0 I 100.0 I 100.0 J

I CNS 1 CF~L/PA eus~ fWd TO NO. I call Fwd DA. Cust Prog \ 100.0 \ 100.0 \ 100.0 \ 100.0 \
I eNS I CFDA In~r~lJWitch I Call f'wd'ing Don't AIls 1 100.0! 100.0 I 100.0 I 100.0 I
I CNS 1 CToA Interawitch I call FWd DQn·t hns \~~p) I loa.c \ 100.0 \ 100.0 \ 100.0 \
I CNS j CF Mult Sim Call Inter5w I Call Twd'ing variable I 100.0 I 100.0 I lOO.a I 100.0 I
I CNS 1 CF Variable I Call Fwd'ing Variohle I 100.0 \ 100.0 I 100,0 I 100.0 \
I CNS j CF V~r ACt w/o Crtsy C~l I call Fwd Var w/o CampI I 34.7 I 34.7 I )4./ I 34.7 I
I om 1 CF Vi)I: R~ote N;'t(Cntrol I RerA ~ces~ F"""il'ig I 0.0 \ 0.0 I O,C \ CI.O \
J eNS I Call wal~inq cancel I call W'61ting I 100.0 I 100,0 I 100.0 I 100,0 I
I CNS I Cust Originated Trace 1 Call Trace I 0.0 \ 0.0 I 0.0 I 0.0 \
J CNS I Distinctive Ringinq I prioricy call I 0.0 I 0.0 I 0.0 I 0.0 I
I ens I Disc Ring Torm Scr~en I C\Jatan RinEling I '19.2 \ '19.2 I 79.2 I 19.2 \
J CNS I Hot Line J Hot Line J 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I MWl ATR ~udlole M~9 Wt9 1 Msg Wtg lndic'n-Audible I 52.1 \ S2.1 I S2.l I $2.~ \
I CNS I HW~ AT~ VieU4l May wcg I M$g wtg Indi~'n-Viau~l I 52.1 I 52.1 I 52.1 I 52.1 I
I CNS I selective Call Forward'g 1 selective call ~'lng I 0.0 \ 0.0 I 0,0 I 0,0 \
I CNS I .9~l4jctive Call RElj~tion j call R.j@oCtion I 0.0 I 0.0 I 0.0 I 0.0'
I CNS 1 Shared speed c~llin9 I ~bbr Aee/Aet (1-2 Oigit} I 91.0 \ 91.0 I 94.0 j 94.0 \
I CNS I SPe6d calling I soeed calHng IS N"O) 1 100.0 I 100.0 I 100.0 I 100.0 I
I CNS I Wa~ Line \ W~ra Line I 65.3 I 65,3 1 65.) I 65.3 \
J CNS I CPDA After OW I C~ll waitinq J 79.2 1 79.2 I 79.2 I 79_~ I
1 eNS I CFBL & CFDA Int~~~wit~h \ C~1l Fwd B~~y Line/DA I 100.0 I 100.0 I 100.0 I 100,0 I
I eNS I CI)~t;.om Ring'Q-CF(fl,ltl,lrel I <;:us-tom Ringing-call Fwd J 0.0 I 0.0 I 0.0 I 0.0 1*
1 CNS I CFDA To DID ~ntraBWiteh \ Expanded Answer I 0.0 I 0.0 I 0,0 \ 0.0 I
I ens I CreL & CFDA Interswitch I Call Fwd'irtg eL/DA (ExoJ I 100.0 I 100.0 I 100.0 I 100.0 I
1 C'NS I speed CalHng 130 NO) \ speed calling 00 NQ} I lOO. 0 I lQC). 0 { 100.0 t lOO. 0 \
I CNS I MWI Audible/Visual ( MWI ATR Aud/ViB I 58.1 I sa.l I S8.1 I sa.1 I
1 CNS: I b Cdll F'wd On DIO Lin~B \ Call p1ann~r I 0.0 I 0.0 I 0.0 I 0,0 I
j CNS I Number ronrdrdinq I Number F'orwar<.1in" I 0,0 I 0 . 0 I 0.0 I 0,0 I
1 CNS I ~BY heceSB \ Easy Access I 0.0 0.0 1 O.O! 0.0 I
I CNS I call QUeuing I Call Queuinij I 0,0 I 0.0 I 0.0 I 0,0 I
1 C'NS I Sli!'lective Call Waiting \ Swlecti..,.. Ceil! Waiting I 0.0 I 0.0 I 0.0 l 0,0 I
I CNS' I Wirelells Extension I wlreleGs F;XtenS!QI) I 0.0 I 0.0 I 0.0 I 0.0 I
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